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2023 SOUTHWEST POOL & SPA SHOW 
The 2023 Southwest Pool & Spa Show will take place at the George R. Brown 

Convention Center in Houston, Texas. 

Wednesday, February 8, 2023 – Saturday, February 11, 2023 

 

The Southwest Pool & Spa Show has everything! 

A growing Exhibit Hall featuring in ground, above ground, hot tubs, retail, service 

and much, much more! 

An expanded schedule of industry Certifications and Educational Classes for all 

aspects of your business and for 

every level of your team from the 

Owner to the Techs! 

 

A not-to-be-missed Industry  

Welcome & Awards Party on  

Friday, February 10, 2023. 

The IPSSA Education Committee is charged 

with identifying educational opportunities in 

all facets of the swimming pool and spa 

service and repair industry. 

Individual and Class Scholarships through 

the IPSSA Education Fund are available to all 

self-employed pool and spa professionals. 

Funding is provided to applicants who have 

completed qualified classes. 

In accordance with these guidelines, the 

following classes qualify (not exclusive): 

Industry Trade Show education offerings 

Certified Pool Operator (CPO) 

Aquatics Facility Operator (AFO) 

Contractor license schools 

Manufacturer-sponsored courses 

College-level courses in:     Bookkeeping, 

accounting, computers, and chemistry 

Trade-school courses in:     Plumbing, electri-

cal and mechanical 

Based upon the determination of the Com-

mittee, other courses may qualify for fund-

ing. 

Individuals that received a discount on 

The IPSSA Education Fund: Advancing Professional Training and Education in the  

Swimming Pool and Spa Industry  

 

EDUCATION FUND GUIDELINES 

classes sponsored by IPSSA are not eligible 

for reimbursement. 

Applicants may apply two times a per calen-

dar year, up to $200 per class instruction for 

individuals. Maximum two submittals per 

calendar year. 

Class instructors may apply two times per 

calendar year, up to $200 per student with a 

maximum of $4,000 per class.  Maximum two 

submittals per calendar year. 

 

The IPSSA Education Fund: Advancing Profes-

sional Training and Education in the Swim-

ming Pool and Spa Industry - Guidelines 

The IPSSA Education Fund: Advancing Profes-

sional Training and Education in the Swim-

ming Pool and Spa Industry - Policy 

IPSSA Education Fund - Individual Application 

IPSSA Education Fund - Class Application 

Applications are reviewed quarterly by the 

Education Committee. 

 

For questions about the program, please 

inquire at info@ipssa.com or call 888-360-

9505 ext. 2. 

https://www.swpsshow.com/
http://www.ipssatexas.com
http://www.facebook.com/ipssatexas
http://www.facebook.com/ipssatexas
http://www.facebook.com/ipssatexas
https://www.ipssa.com/uploads/1/3/1/5/131518363/ed_fund_guidelines.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/ed_fund_guidelines.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/ed_fund_guidelines.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/education_fund_policy.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/education_fund_policy.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/education_fund_policy.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/ipssa_education_fund_individual_application.pdf
https://www.ipssa.com/uploads/1/3/1/5/131518363/ipssa_education_fund_class_application.pdf
mailto:info@ipssa.com
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JANUARY PUZZLE ANSWERS 

ACROSS 

4. Solid material settled out from the water. 

6. To take up or drink in, as a sponge imbibes 

water. 

7. Any of numerous substances of viscous organic nature that are usually 

formed from microbial growth and that attach themselves to other objects, 

forming a coating. 

8. Water or a liquid containing a high concentration of suspended solids.  

DOWN 

1. A structure that is produced by two coccidian protozoa (i.e. Cryptosporid-

ium) as a result of reproduction during a life cycle. 

2. Means to kill all pathogenic organisms. 

3. Any of a class of organic compounds of nitrogen that may be considered 

a derived from ammonia by replacing one or more hydrogen atoms. 

5. A chemical unit composed of one or more atoms. The smallest unit of 

matter which can exist by itself and retain all of its chemical properties. 
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By Kevin Vlietstra, Haviland Pool & Spa 

WITH SALT CHLORINE generators are now being widely used for 

pool water treatment, their use in spas and swim spas is rapidly on 

the rise. More spa and swim spa customers are choosing salt chlo-

rine generators because they already have them on their pools, or 

they have learned about them being an option. At the end of the 

day, most owners want to spend less time performing maintenance, 

and these devices allow that. Salt chlorine generators on pools are 

very similar to those for spas, however, regardless of their similari-

ties, there are steps that should be taken to maximize the benefits 

and minimize the side effects of such generators. 

After the generator itself, the salt is the most critical component in 

making a generator produce the vital chlorine to keep water safe for 

bathers. Generators for pools typically need the water to contain 

around 3000 parts per million (ppm); in spas, those devices require 

around 2000 ppm of salt. However, each of these are estimates 

and the manufacturer should be consulted for their own target 

ranges for ideal performance results. Regardless, it is important to 

note, approximately 0.42 lbs of salt introduces 100 ppm of salt for 

every 500 gal of water. 

FINDING PHOSPHATES IN WATER Being mindful of the makeup of 

the source water of the spa is even more important when a genera-

tor is equipped in the facility. Well water may have iron present in it, 

and this can quickly interact with a cell generator and create water 

discoloration or stains. Ideally, a filter attached to the source water, 

whether in the home or at the end of the garden hose, is a necessity 

TREND ALERT! SALT CHLORINE GENERATORS IN SPAS TIPS FOR MANAGING SPA WATER CHEMISTRY 

to remove metals. Alternatively, top loading water with metal treat-

ments containing phosphonic acid should be avoided or at least 

proceeded with caution, this article will expand on this later. Further, 

there are also common issues that most water sources face, such 

as elevated total alkalinity (TA) or saturated calcium levels. 

City water may have its own problems when being used to fill spas 

with generators. Often in the United States, polyphosphates such as 

sodium hexametaphosphate (SHMP), sodium tripolyphosphate (STP) 

or tetrasodium pyrophosphate (TSPP) are used to control common 

metals from causing issues within a potable water system. Regard-

less of which flavor it arrives in, all these water treatments will intro-

duce phosphate to water at various rates. 

In most cases, the introduction of phosphates in traditionally treated 

spas, especially spas that are covered when not in use, will never be 

an issue. Phosphates are already “fully oxidized” in water and have 

no impact on the performance of common oxidizers typically intro-

duced to water. Such oxidizers include chlorine (in any form) and 

oxidizing shocks, such as potassium monopersulfate. However, 

when a spa is equipped with a generator, excess phosphates may 

interfere in the generator’s ability to reliably produce chlorine. 

Previously mentioned was the use of phosphonic acid to control 

metals in spa water. These acids work well to rid metals from water, 

or at least reduce the visual impact of metals in water. However, use 

of these products will also introduce phosphate to water. Some-

times the use of these agents is necessary to solve harder prob-



HOUSTON MEMBER MEETING  

https://ipssahouston.org  

Pappy's Cafe 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

David Queen  President 713-876-5528 

Brian Caudle Vice President 281-345-9656 

Doug Dinkins Treasurer   281-794-6644 

Tim Hora Secretary 832-603-0527 

Jeff Blankenburg Sergeant @ Arms   

713-206-8910 

  

HOUSTON CLEAR LAKE MEETING 

Rudy’s BBQ 

21361 Gulf Freeway 

Webster, TX 77598 

4th Tuesday of the month 7:00pm 

David Potts President 832-840-0887 

Donnie Jones Secretary 832-275-0612  

Stephanie Laws Treasurer  832-250-6858 

  

HOUSTON NORTH MEETING 

La Cocaina de Roberto 

3126 Sawdust Road 

The Woodlands, TX 773804 

We also meet at Manufacturer locations if 

training is available, so please contact us 

prior to our meeting if you are not sure  

3rd Tuesday of the month 7pm 

Stephen Titone President 281-773-8643 

John Prosser Vice President 281-251-
6484    

Andrew Hillmeyer Treasurer 832-585-4424 

 

HOUSTON WEST MEETING 

Pappy's Café 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

Bill Williams President 832-593-6299 

David Howard Treasurer 832-689-5636  

Diane Williams Secretary  713-703-1548 

 

 

 

 

 

 

 

 

 

 

 

AUSTIN MEMBER MEETING 

Red Robin 

5601 Brodie Lane 

Sunset Valley, TX  78745 

1st Tuesday of the month 6:30pm 

John Morgan President 512-472-5355  

Nick Belury Vice President 512-788-3734  

Norman Witzler Secretary 512-259-4532  

Will Pietri Treasurer 512-351-0323 

  

AUSTIN NORTH MEMBER MEETING 

NorthAustinIPSSA@gmail.com  

Casa Chapala Mexican Cuisine/Tequila Bar  

9041 Research Blvd #100 

Austin, TX 78758 

2nd Wednesday of the month 6:00pm 

Justin Pinson President 512-766-7946  

Thomas Long Vice President 512-293-7831 

Graemne Farrow Secretary 512-745-7183  

Ryan Harring Treasurer 512-844-6529    
  

CORPUS CHRISTI MEMBER MEETING 

SCP 

4630 Corona Drive 

Corpus Christi TX 78411-4311 

1st Thursday of the month 6:30pm 

Jeff Snyder President 361-765-0062 

David Galloway Vice President  361-855-5557 

Adam Wilkinson Secretary 209-604-7159 

Michelle Wilkinson Treasurer 209-604-6460 

 

DALLAS MEMBER MEETING 

Rockfish Seafood Grill  

7639 Campbell Rd Suite 800  

Dallas TX 75248 

4th Tuesday of the month 5:30pm 

Travis Coleman President 214-799-7739 

Brian McDonald Vice President 972-238-0008 

Rick Tichenor Secretary  469-543-1440 

Bob Iovinelli Treasurer 972-294-6950  

 

FORT WORTH MEMBER MEETING 

La Playa Maya Restaurant  

1540 N. Main Street  

Fort Worth, TX 76106  

3rd Tuesday of the month 7:00pm 

Tina Carmona   President  817-991-0555 

Robert Noyes Vice President 714-423-1602 

Greg Clark Treasurer 817-453-1302 

Paul Nelson Secretary 254-592-0323   

 

 

MID CITIES MEMBER MEETING 

Sports Garden DFW 

1850 E Belt Line Road 

Coppell, TX 75019 

1st Monday of the month 7:00pm 

Stephanie Gardner President 469-835-5674 

Doug Holcombe Vice President 817-201-7012  

Robert Pierce Secretary 469-586-6233  

Doug Taylor Treasurer 214-866-9462 

 

ROCKWALL MEMBER MEETING 

Shenaniganz Entertainment Center 

1290 E Interstate 30 

Rockwall, TX 75087 

2nd Thursday of the month 6:30pm 

Brian Ivy President 972-415-9578 

Michael Ellison Vice President 702-902-0557 

Tom Sullivan Secretary 972-222-7000 

Elias Duran Treasurer  

 

SAN ANTONIO  MEETING 

http://ipssasa.com 

Longhorn Café 

17625 Blanco Road 

San Antonio, TX 78232 

1st Monday of the month 6:30pm  

Officers Meeting  6:00pm 

Jorge Martinez President  210-549-7665 

Patrice Meacham Vice President 210-290-6693 

Travis Schultz Secretary 210-288-0710  

Brian Tully Treasurer 210-843-0582 

  

TARRANT COUNTY MEMBER MEETING 

El Chico 

7621 Baker Blvd  

Richland Hills, TX 76118 

1st Tuesday of the month 7:00pm 

Dustin Gardner President 817-366-8927 

Daniel Kent Vice President  214-433-7141  

Jason Wilson Treasurer  817-366-1200 

Ruben Rodriquez Secretary 817-663-3946  

 

WAXAHACHIE MEMBER MEETING 

Spring Creek BBQ 

2827 W. Wheatland Road 

Dallas, TX 75237 

2nd Monday of the month 7:00pm 

Bryan Courville President 817-308-9874 

Vice President  

Brent Large Treasurer/Secretary  

817-298-4482  

  

 

CHAPTER MEMBER MEETINGS  

PAGE 4  

IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO! 

https://ipssahouston.org/
mailto:david@sparklingpoolserviceinc.com
mailto:briancaudle@clearwaterpoolrepair.com
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mailto:djcjstar@aol.com
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mailto:williams.diane.j@gmail.com
mailto:service@pool-aide.com
mailto:n.belury@gmail.com
mailto:tropical4pools@webtv.net
mailto:pietriperfectpools@gmail.com
mailto:NorthAustinIPSSA@gmail.com
mailto:justin@rrpoolpros.com
mailto:Sabrina@austinpoolcare.com
mailto:poolman2442@yahoo.com
mailto:jeffsnyder@aol.com
mailto:dave@gallowaypools.com
mailto:agr882@gmail.om
mailto:supply.mypool@gmail.com
mailto:travis@thepoolgroup.com
mailto:brian@aquapoolcare.com
mailto:rick@rede2swim.com
mailto:service@blueescapespools.com
mailto:tsplash1@att.net
mailto:noyespoolspa@yahoo.com
mailto:clarkhico@aol.com
mailto:paulaquapool@aol.com
mailto:Stephanie@noworriespoolcare.com
mailto:doug@poolcarespecialists.com
mailto:robertpierce@piercefamilypools.com
mailto:doug23taylor@hotmail.com
mailto:hnbpoolservice@gmail.com
mailto:coolhavenpools@gmail.com
mailto:poolrepair@sbcglobal.net
mailto:poolspashow@gmail.com
http://ipssasa.com
mailto:jmpoolspa@outlook.com
mailto:meachampatrice@rocketmail.com
mailto:Satxpools@gmail.com
mailto:brian@txsunpoolservices.com
mailto:pools@txtropics.com
mailto:hello@mypoolprofessional.com
mailto:bluesandpools@yahoo.com
mailto:BlazinBluePools@yahoo.com
mailto:thunder466@att.net
mailto:Livinlargepools@gmail.com


Sun Mon Tue Wed Thu Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28     

February 2023  

 

* meeting changes 

* Please contact your chapter to verify meeting information 

See chapter contact information on page 4. Or go online ipssatexas.com  

Subscribe to our FREE Newsletter 

Houston & 

Houston West   

Corpus Christi  

Austin North 

Waxahachie  

Fort Worth, 

Houston North  
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Austin,    

Tarrant County 

Dallas, 

Houston Clear 

Lake 

Mid Cities,  

San Antonio 

AUSTIN  

President: John Morgan  

Vice Pres: Nick Belury 

Treasurer: Will Pietri 

Secretary: Norman Witzler  

 

AUSTIN NORTH 

President: Justin Pinson  

Vice President: Thomas Long  

Treasurer: Ryan Harring  

Secretary: Graemne Farrow  

 

 

www.ipssatexas.com  

sign up for our FREE Newsletter 

Southwest Pool & Spa Show Houston  

Region 9  

Meeting 6pm 

NEW CHAPTER IN NORTH TEXAS 

- ROCKWALL 

The Dallas chapter has outgrown its size 

and has a new chapter in Rockwell, Brian Ivy 

will be the new presi-

dent of the chapter, 

with Mike Ellison as 

vice president, Elias 

Duran as the treasurer 

and Tom Sullivan as 

chapter secretary. They 

will meet every 2nd 

Thursday at Shenani-

ganz Entertainment Center in Rockwall.  

CHAPTER ELECTION RESULTS FOR 2023 - 2025 TERM 

DALLAS 

President: Travis Coleman 

Vice President: Brian McDonald 

Treasurer: Bob Iovinelli 

Secretary: Rick Tichenor 

 

HOUSTON CLEAR LAKE 

President: David Potts 

Secretary: Donnie Jones 

Treasurer: Stephanie Laws 

 

 

 

Rockwall 

HOUSTON WEST 

President: Bill Williams 

Treasurer: David Howard 

Secretary: Diane Williams 

 

TARRANT COUNTY 

President: Dustin Gardner 

Vice President: Daniel Kent 

Secretary: Ruben Rodriguez 

Treasurer: Jason Wilson 

 

http://ipssatexas.com/index.html
http://ipssatexas.com/news.html


 

Region Meetings 

 

Region 9 Board Meeting   

February 9, 2023 

Region 12 Board Meeting  TBD 

 

 

Region 9 Executive Board 

 

Director -  Rick Beaubouef 512-266-6592  

Houston Clear Lake - Region Secretary - 

David Potts  832-840-0887 

Austin - Region Treasurer - Will Pietri   

512-351-0323 

 

Austin - John Morgan 512-472-5355  

Austin North  - Justin Pinson 512-766-7946  

Corpus Christi - Jeff Snyder 361-765-0062 

Houston - David Queen 281-807-5442 

Houston North  -  Stephen Titone         

281-773-8643  

Houston West - Bill Williams   

832-593-6299  

San Antonio -  Jorge Martinez  

210-274-2465  

 

Region 12 Executive Board 

 

Director - Casey Gardner 469-835-5674 

Tarrant County - Region Secretary - 

Jason Wilson  817-366-1200 

Dallas - Region Treasurer -  

Travis Coleman  214-799-7739 

 

Fort Worth - Tina Carmona 

817-991-0555 

Mid Cities - Stephanie Gardner  

469-835-5674 

Rockwall - Brian Ivy 972-415-9578 

Tarrant County - Dustin Gardner  

817-366-8927 

Waxahachie -  Bryan Courville  

817-308-9874 

Associate Management Team:  

Rose Smoot IOM, CAE - Executive Director 

888‐360‐9505   

Email: rose@ipssa.com 

Duties: Requests to and from BORD, asso-

ciate member relations, governance infor-

mation and requests for documents, IPSSA 

sick route oversight, Education Fund guide-

lines, grievance information, chapter gov-

ernance tools, IPSSA.com website updates. 

 

Resource Manager :  

Penny Gaumond  

Phone: 888-360-9505, Ext. 2 

Email: info@ipssa.com 

Duties: Member Recruitment event materi-

als, Water Safety event Materials, social 

media posts, education fund and swim 

fund grant requests, water chemistry com-

pliance administration, sick route cards, 

social media requests. 

 

Water Chemistry Exam and Exam Guide-

lines can be found here (nice and easy!)  

https://www.ipssa.com/ipssa-exams-and-

accepted-certifications.html 

 

Financial Office  

Frank McDonald  

Phone: 888-360-9505 x1 

Email: frank@ipssa.com 

Duties: Oversees day-to-day membership 

transactions and accounting. Prepares 

IPSSA financial reports, chapter shares and 

census report 

Accounting 

888-360-9505 x1 

accounting@ipssa.com 

Duties: Invoicing members, process pay-

ments, processes (financial) tax data, Swim 

Fund, track members that are water chem-

istry certified 

 

Member Services:  

Alison Thompson  

Phone: 888-360-9505 x1 

Email: memberservices@ipssa.com 

Duties: Membership applications, trans-

fers, cancellations, change of address or 

contact information, auto-pay sign up or 

one-time payments, chapter rosters and 

chapter officer updates 

 

Arrow/HUB Insurance  

Diane Howard - Insurance Bookkeeper 

Email: 

diane.howard@hubinternational.com  

800-833-3433  

Duties: proof of insurance requests 

 

Insurance Billing 

insurance@cramercpa.com 

PO Box 2934, Rocklin CA 95677 

844-574-1134 • Fax # 888-811-4502 

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.  

Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118  

Email: info@ipssatexas.com - Website: www.ipssatexas.com - Managing Editor: Ingrid Slagle 

Deadline for submission of articles is the 15th of each month. Material submitted late will be considered for the following month. 

Copyright ©2020 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws . No part of 

this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval system, 

transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part of this publi-

cation exclusively for personal use or use in the operation of that member’s pool and spa service business other than a publi cation) 

without prior written permission from the publisher. For permission to make photocopies, contact IPSSA Texas at  817-304-7244. 

Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum 

standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include appropriate 

and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application. Users should 

confer with their professional advisers for specific input and assistance concerning their respective projects. Any expressions of opinion or 

perspective by authors of articles included in this publication are not necessarily those of the Independent Pool and Spa Service Associa-

tion. 

Advertisements: The inclusion of commercial advertisements in this publication constitutes neither a recommendation nor an endorse-
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IPSSA Texas News Ingrid Slagle 817-304-7244 

info@ipssatexas.com  
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IPSSA CONTACT INFORMATION 

KNOWLEDGE THROUGH COMMUNITY 

Join the only trade organization created by and for  

pool and spa service techs. 

mailto:rick.easypools@gmail.com
mailto:david@freedompools-texas.com
mailto:pietriperfectpools@gmail.com
mailto:service@pool-aide.com
mailto:justin@rrpoolpros.com
mailto:jeffsnyder@aol.com
mailto:david@sparklingpoolserviceinc.com
mailto:stitone2001@yahoo.com
mailto:poolmaxxinc@gmail.com
mailto:jm@jmpoolspa.com
mailto:service@noworriespoolcare.com
mailto:bluesandpools@yahoo.com
mailto:travis@thepoolgroup.com
mailto:tsplash1@att.net
mailto:Stephanie@noworriespoolcare.com
mailto:hnbpoolservice@gmail.com
mailto:pools@txtropics.com
mailto:thunder466@att.net
mailto:rose@ipssa.com
mailto:info@ipssa.com
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
mailto:frank@ipssa.com
mailto:accounting@ipssa.com
mailto:memberservices@ipssa.com
mailto:diane.howard@hubinternational.com
mailto:insurance@cramercpa.com
mailto:info@ipssatexas.com
https://www.ipssa.com/join-now.html


 

“WHAT WERE THEY THINKING”? 

“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessio nal that they warrant a 

photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contributio n of interest just let me 

know - Ingrid  info@ipssatexas.com  
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Answers provided on page 9 

1. Which of the following is not a result of low 

pH? 

A. Corrosive water 

B. Stains 

C. Scale formation 

D. Etched plaster 

 

2.    To convert fluid ounces into gallons, you 

divide fluid ounces by: 

A. 16 

B. 128 

C. 32 

D. 8 

 

 

 

Employment Opportunities 

Looking for pool cleaners.  We have two positions 

to fill. - Will train. 

We also have a position open for a pool repair 

person. 

 

Please Contact  

Sparkling Pool Service, Inc. 

www.sparklingpoolserviceinc.com 

office: 281-807-5442 

mobile: 713-876-5528 

CLASSIFIED AD’S  

HELP WANTED - HOUSTON 

We can't always 

choose the music 

life plays for us. 

But we can 

choose how we 

dance to it. 

Submitted by 

David Harling: 

Customer said 

that he is trying 

to keep his pools 

guy from mess-

ing with the 

pump 

Submitted by 

Dave Stanat: I 

would hate to 

think this was 

done by an elec-

trician or a pro-

fessional pool 

service com-

pany. 

mailto:info@ipssatexas.com
https://sparklingpoolserviceinc.com/
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1. C 

2. B  

 

POOL QUIZ ANSWERS  
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TREND ALERT! SALT CHLORINE GENERATORS IN SPAS TIPS FOR MANAGING SPA WATER CHEMISTRY 

lems, but the use of such chemistries should be avoided on a continuous basis. 

FILTERING OUT PHOSPHATE IN WATER Preventing the introduction of phosphate from the 

source water or with the use of metal agents would be an ideal scenario, however, options 

for filtering out the phosphate in the filling stage are limited. When filtration is not an op-

tion, phosphate reducing agents are the next best solution. When reducing phosphates in 

spa water, gradually reducing the levels in the water is perhaps the best method, as it 

would avoid making the water turbid. Alternatively, reducing phosphate levels too quickly 

can cause the water to turn cloudy. In either case, the resulting precipitate allows the filter 

to capture phosphate. As a result, removing 

the filter and rinsing it is critical to removing 

phosphate or else it never leaves the water. 

SPA WATER MAINTENANCE As with pools, a 

common headache of using a chlorine gen-

erator in a spa is keeping the pH in the pre-

ferred parameters. The constant rise of the 

pH from the cell operating is accelerated by 

the aeration of water from simply using a 

facility’s jet pumps or bubbler system. Ulti-

mately, testing and adjusting the spa water 

more often is the remedy, which is the oppo-

site of what spa owners are looking for, and 

that is more maintenance. The introduction 

of borate to spa water will introduce a sec-

ondary buffer system, and the net result, for 

most, will reduce the frequency where the 

pH and the alkalinity will need to be ad-

justed. 

Fortunately, when it comes to spa care 

maintenance, there is not much work to be 

done to the equipment itself. Filters requires 

their own care and dedication, so they per-

form their function adequately and last as 

long as possible. Further, spa salt cell gen-

erators do need to have their cells replaced 

or cleaned at least yearly to keep producing 

chlorine. Since spa generators do not have 

as much output as a generator for a pool—a 

vinegar solution, or even some spa filter 

cleaning solutions should be sufficient to 

clean the plates of the generator. As always, 

preventing any type of buildups, such as 

scale, is key to ensuring the life of the spa 

equipment - and generating cells are no 

exception either. Adding borate to spa water 

can help extend the life of those compo-

nents as well. 

It is very important to provide a chemical 

treatment that is specific to spas with salt 

chorine generators, the spa water tempera-

ture, and the use and bather load. Using one 

or more of the tips above will assure satis-

faction for all parties involved. Training staff 

and clients on the differences in spa water 

Continued from page 3 
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TREND ALERT! SALT CHLORINE GENERATORS IN SPAS TIPS FOR MANAGING SPA WATER CHEMISTRY 

treatment in spas, compared to swim spas with salt chlorine genera-

tors is key to the clients’ long-term satisfaction with a spa. 

PRO TIPS FOR SERVICE PROVIDERS To ensure the overall wellness of 

the clients’ hot tubs, the following are a few tips for service profes-

sionals to keep in mind. 

SERVICE TIP #1 The Centers for Disease Control and Prevention 

(CDC) recommends checking and adjusting hot tub chemicals every 

hour when bather load is high to make sure chlorine is at 2 to 4 ppm 

and the pH level is 7.2 to 7.8. In the case of bromine, the sanitizer 

levels should be between 4 and 6 ppm. 

SERVICE TIP #2 Service technicians should include a note on their 

maintenance checklist to scrub off any slimy bacteria (biofilm) ap-

pearing on hot tub walls, so it does not continue to circulate in the 

water. 

SERVICE TIP #3 One should also make a note of the installation date 

and any hardware changes or major repairs on the customer record. 

Many newer hot tubs come from the factory or have options to add 

secondary disinfection devices, which can help improve the water 

quality and lessen the amount of maintenance work. This being said, 

these devices require regular upkeep that is often overlooked, such 

as replacing solarized ultraviolet (UV) bulbs, or replacing an ozonator 

as they have a limited lifespan. 

SERVICE TIP #4 Create a laminated checklist for new and existing hot 

tub owners. Many technicians are now leaving a laminated ‘enter- 

exit-checklist’ attached to hot tub covers. This encourages users 

to check sanitizer and disinfectant levels as they open and close 

the hot tub when they enter and exit the vessel. Note, it is impor-

tant water balance parameters are in range, and enough sanitizer 

is present in the water. 

SERVICE TIP #5 Oxidizing with a non- chlorinated shock is very 

important because those soaking in the spa can excrete up to 

one pint of fluid every 30 minutes, sweating in the heat of the 

water. It is also very important to leave the cover off for a mini-

mum of 30 minutes to allow for gas off after adding the oxidizer. 

Be sure to also use a high quality, broad spectrum enzyme weekly 

to help maintain a healthy environment. This will also help break 

down the organic that were introduced for the oxidizers to work 

more efficiently.  

 

ABOUT THE AUTHOR Kevin Vlietstra 

is the technical director and regula-

tory specialist with Haviland Pool and 

Spa Products. He has been working 

in the recreational water industry for 

more than 20 years. He can be 

reached via e-mail at 

kevinv@havilandusa.com 
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SAN ANTONIO KICK OFF PARTY 

San Antonio will have a great event February 18th - 4pm. Come one, 

come all for food, drink and a lot of fun. San Antonio hosts this event 

every year and it has been well received.  

Event Committee, left to right: Dan Gossage, Travis Schultz, Steve Eloff, 

Jorge Martinez, David Posson, Brian Tully and Patrice Meacham. Photo 

was taken by Jana Martinez. 
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SUPPLY, DEMAND AND PRICES IN 2023 

Chlorine prices have doubled since 2020! Will 2023 continue with sky-

rocketing prices on chlorine and other products needed to maintain and 

service existing and new pools and spas? 

There is no doubt that the pandemic has played a big role, causing all 

kinds of new problems. 

In the last 2 years people have stayed at home, working from home, 

spending more time at home, so having new pools constructed seemed 

to be the next logical step. Construction of new pools has risen by about 

25% since 2019. So the demand for pool supplies naturally increases 

with each new pool built. 

In August of 2020 BioLab, a manufacturer out of Louisiana 

was destroyed by Hurricane Laura, the hurricanes landfall 

caused a huge fire, which destroyed the facilities, causing a 

shortage in Trichlor tablets. BioLab has or will reopen this year, 

and tablet prices should be coming down, we hope. But we will 

have to wait and see, things continue to move slowly. 

Calcium hypochlorite, is mostly manufactured oversees, in 

China, India and Japan. So supply challenges, like shipping, 

must be part of the reason calcium hypochlorite prices are on 

the rise. I have seen retail prices as high as $800+ for 

100lbs., unimaginable! 

Talking with some of the big suppliers makes me believe that 

calcium hypochlorite will still have a significant price increase, 

if and when its available. Of course there are other products 

we can use to achieve desired results. 

Wholesalers are still struggling to keep parts on the shelves, 

and backorders are the new norm.  

We will see how 2023 will play out, we have no choice! 

 

Ingrid Slagle                                                

 

 

 

 

With the rising cost of goods, your smart customers will be 

aware that his/her maintenance cost is increasing signifi-

cantly.  Better get prepared having to explain another cost 

increase to the homeowners to keep from loosing some of 

your customer base. 

Maybe suggest more efficient equipment or you could try and 

sell pool covers to your customers to save on chlorine, remem-

ber that one inch of water loss in a 20x40' pool is equal to 

500 gallons of water!  
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FEBRUARY PUZZLE 

ACROSS 

2. An abbreviation for reinforcing bar, steel rods 

6. The downstream opening or discharge end of 

a pipe 

7. A unit of electrical energy measurement equal 

to 1000 watts 

DOWN 

1. A recessed area outside the general perime-

ter of a pool 

3. A substance or compound that stabilizes the 

pH value of a solution 

4. Any compound containing the two oxygen 

atoms united together into a bivalent – O-O 

group 

5. An opening in a plate, wall or partition 
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