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Commercial Pools in Texas Pose Safety Hazard, Say Techs
INDUSTRY NEWS
By Ben Thomas | 12.9.2011
Commercial pool operators throughout
Texas are allowing hazardous pools to
remain open, despite warnings from
health inspectors and service technicians, according to various sources.
Pool professionals claim that hazards
such as cloudy water and unlocked
gates have resulted in a number of
drownings in 2011 alone.
“Some commercial operators are very
reluctant to close a pool, even when
the water‟s so cloudy you can‟t see the
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bottom,” said Mike
Baker, president of the
Corpus Christi Chapter
of the Independent
Pool & Spa Service
Association.
“Even
when I explain the
drowning hazard, some
still won‟t close it.”
In many cases, operator resistance is a result
of pressure from tenants, ignorance of current regulations, or lack of available
funds, Baker said. Complicating the
problem is the fact that some municipal health inspectors fail to enforce a
state requirement that any commercial pool in violation of safety standards must be closed immediately
until the iss ue is res olved.
This lack of enforcement may stem
from short-handedness, since the
state provides no funds to city health
departments for the specific purpose
of inspecting pools. This means many
hazards on commercial sites are discovered not by health inspectors, but
by service techs, who have no power
to enforce the law.
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However, even when inspectors do
arrive on-site, some are unfamiliar
with current state codes on water clarity and pool enclosures. So violations
often slip by unnoticed.

Pool Quiz······························ 12

“You can go to some cities, and the
inspectors are hardly enforcing any of
the safety regulations unless there‟s a
specific complaint,” Baker said.
Thus, many commercial pools con-

tinue to operate with hazards such
as blockable main drains, cloudy
water and unlocked gates — even
after the city health department has
noted the violation.
“We‟ve seen a lot of operators simply refuse to change a noncompliant
drain cover,” said Dave Galloway,
president of Galloway Pools & Spas
Inc. in Corpus Christi, Texas.
Galloway‟s techs do their best to
communicate with noncompliant site
owners in person; they also note
any hazards in writing on their invoices. (Legal experts recommend
sending the operator a certified letter describing the hazard, and explaining any need for temporary
closure, in order to document that
the service company performed its
legal duty to inform the operator of
the problem.) Still, Baker notes that
significant change will have to come
from the Texas Department of State
Health Services.
Continued on page 7
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DALLAS MEMBER MEETING

RIO GRANDE MEMBER MEETING

SCP-Plano Training Center,

SCP McAllen
1201 W. Warren Street
Rio Grande Valley
Second Tuesday of the month
6:30pm

How to reach us:
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Eustaquio Portillo President 214-325-6746

817-304-7244
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See calendar page - 5:30pm
Bill Winter Vice President 972-523-0537
Sean Ralls Secretary 972-849-0746
Lorna MacDougall Treasurer 972-2224105

FORT WORTH MEMBER MEETING
CHAPTER MEMBER MEETINGS
AUSTIN MEMBER MEETING
Austin Energy Building
721 Barton Spring Rd.# TLC130
Austin, TX 78704
First Tuesday of the month 6:00pm
Jim Smith President 512-206-0606
Hal Denbar Vice President 512-636-8122
Todd Swearingen Secretary 512-326-4695

La Playa Maya Restaurant
1540 N. Main Street
Fort Worth, TX 76106
Third Tuesday of the month 6:30pm
Jason S. Lehmann- President 817-6050194
Greg Clark Vice President 817-4531302
Ken Hamilton Secretary 817-268-8438
Tina Lehmann Treasurer 817-991-0555

Rick Beaubouef Treasurer 512-466-9672

HOUSTON MEMBER MEETING
CORPUS CHRISTI MEMBER MEETING
Island Italian Restaurant
15370 S. Padre Island Dr.
Corpus Christi, TX 78418
First Thursday of the month 6:30pm
Mike Baker President 361-563-7665
Allen Arron Vice President 361-658-7665
Doug Goike Secretary 361-749-4853
Michael Holzer Treasurer 361-815-0936

Fuddruckers
2475 Kirkwood
Houston, TX
Second Tuesday of the month 7:00pm

Humberto Garces President 956-8677194
Ron Long Vice President 830-246-2788
Johnny Schultz Treasurer 830-253-1222

SAN ANTONIO MEETING
Clear Springs Restaurant
606 Afton Oaks
San Antonio, TX
First Monday of the month
Officers Meeting @ 6:00 pm
Chapter Meeting @ 6:30 pm
Attendance is taken @ 7:00 pm
Flash Rose President 210-494-9784
Randy Keefe Vice President 210-5197901
Becky Clayson Secretary 210-240-3121
Frank Berlanga Treasurer 210-732-7817

WAXAHACHIE MEMBER MEETING

Jim Jacobsmeyer President 281-4747665

Quality Inn & Suites
3891 S. Great Southwest Pkwy.
Grand Prairie, TX 75052

David Queen Vice President 281-8075442

Second Wednesday of the month
7:00am

Sterling Jones Secretary 281-256-6630

Neal Holt President 972-617-9877

Doug Dinkins Treasurer 281-531-8757

Larry Hutson Vice President 972-6177999

MID CITIES MEMBER MEETING

Bob Bauer Treasurer/Secretary 214-5774843

Board Meeting preceding

SCP Carrollton
2107 Hutton Dr.,
Carrollton, TX 75006
First Monday of the month 7:00pm
Jeremy Smith President 214-695-8717
Henry Shackley Vice President 972-4450526
Kraig Williams Secretary 972-800-2123

“There is nothing more difficult to
take in hand, more perilous to conduct or more uncertain in its success
than to take the lead in the introduction of a new order of things.”
Niccolo Machiavelli

Sterling Kropp Treasurer 972-436-0360
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HAPPY NEW YEAR!!!!
DALLAS CHAPTER MEETING SCHEDULE

The Dallas Chapter will continue to hold their monthly Chapter
meetings at the SCP Edge starting with dinner at 5:30PM and the
meeting at 6:30PM. Please mark your calendars!
January - 1/19/2012
February - 2/16/2012
March - 3/22/2012

February 2012

Lorna MacDougall
Dallas Chapter Treasurer
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REGION 9 NEWS
UPCOMING EVENTS

A Word from our Incoming Region 9 Director

Region 9 Meeting
Friday, March 2, 2012 - San
Antonio - Marriott River Center

Happy New Year to all of you!!

Region 9 Executive Board



Plan now, know what you want.

Director - Phil Sharp
210-673-2909
Treasurer - Jason S. Lehmann
817-605-0194
Secretary - Gordon F. Slagle
817-595-1167



Destiny is not a matter of chance, it‟s a
matter of choice.



Believe and think positive.

Board Officers
Austin - Jim Smith
512-206-0606
Corpus Christi - Mike Baker
361-563-7665
Dallas - Eustaquio Portillo
972-278-3917

It is a good time to set our goals for the new
year.

I am looking forward to being director of Texas
Region 9 and making my goal education for
everybody. This year‟s pool and spa show will
be the best ever with over 80 classes taught in
English and Spanish. A special show package is available for all IPSSA
members staying at the Marriott River Center in San Antonio.

Jim Jacobsmeyer - current Houston Chapter President and newly
elected Region 9 Director

Fort Worth - Jason S. Lehmann
817-605-0194

Houston Chapter

Houston - Jim Jacobsmeyer
281-474-7665

At our December general meeting and Christmas party,
Houston donated $500 to “Be An Angel”, beanangel.org benefiting children with multiple disabilities

Mid Cities DFW - Jeremy Smith
214-695-8717
Rio Grande - Humberto Garces
956-867-7194
San Antonio - Flash Rose
210-494-9784

and profound deafness. The organization services
over 6000 multiple impaired and/or profoundly
deaf students from 280 campuses within seventeen school districts.
Computer Tips
How can I tell what’s a legitimate message and what’s a hoax?
A. There are four keys points or “red flags” that virtually every email-based scam or
hoax contains. When it comes to computer tips, if two or more of the following elements appear in an email you receive, reach for the DELete key and delete the message.
1. A sense of urgency. This usually takes the form of many exclamation marks!!!!, a
message TYPED IN ALL CAPS, or by using words that suggest a great sense of
urgency.
2. Some form of corroboration or authentication (always phony), but it makes the
message sound credible. "Harvey Aardvark, V.P. of IBM said..." or "my neighbor's
husband‟s brother‟s cousin, who works for Micro- Continued on page 11
Page 4
soft said..." that type of thing.

Troubleshoot PDA
By Mike Lucas
Mike Lucas is Zodiac national training manager.
A Pool Digital Assistant (PDA) is a hand-held remote control
system for your pool and spa that can control auxiliary systems
wirelessly. Zodiac‟s AquaLink is one of the most popular PDAs
on the market, and a good example of the capabilities of a PDA.
The AquaLink can control up to eight auxiliaries and has built-in
features like automatic heater cool down, self monitoring freeze
protection, and pool cleaner safety delay. Many service technicians have incorporated PDAs into their work flow to monitor
and control equipment operations more efficiently. Like all technology products, the PDA may occasionally need some troubleshooting. To help with that task, Zodiac recommends the following tips: Screen does not display information Press the ON
button. If the LCD screen does not display information. Do the
following:
• Remove the back of the PDA and replace both AA batteries.
Make certain battery polarity is correct.
• Press the ON button again. If the LCD still does not display
information replace the hand held unit. Display reads “waiting”
or partial information If the display is showing information but
does not make a connection (display reads “waiting”). Do the
following:

• Turn the hand held unit and system power off.
• Go to the J-box (a.k.a. antennae), remove the two screws holding the cover in place then remove the cover.
• While watching the printed circuit board (PCB) of the J-box, turn
power on to the system. Leave hand held unit off.
• At this point both LEDs should illuminate and remain on (not
blinking) for at least four seconds.
• If neither LED turns on, power is not being supplied to the J-box.
See “No power to J-box” below for troubleshooting.
• If both LEDs remain on for more than four seconds, the J-box is
not communicating with the power center PCB. Check the yellow
and black wires of the four conductor cable at both the J-box and
power center PCB. Also check
for firmware compatibility and proper installation of the firmware
chip (PPD).
• At the end of the four seconds both LEDs should blink on/off five
times. After the fifth blink the green LED should go out (if the hand
held is still off) and the red LED should blink repeatedly.
• If the green LED is blinking, with the hand held unit off, the J-box
is communicating with another device on the same frequency. At
this point the channel will need to be changed. See “Changing the
channel” below. No power to J-box If neither LED illuminates, it
indicates power is not being sup-plied to the J-box. To troubleshoot do the following:
Continued on page 11
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Commercial Pools in Texas Pose Safety Hazard, Say Techs
Continued from page 1

1.Oxidation means to convert all the chlorine
that is combined with other compounds in the
water into the killing form or to destroy these
compounds so they can be filtered from the
system.
a) True

2. Gas chlorine is the purest form of chlorine.
a) True

“It‟d hardly cost anything for them to send out a letter to city
and county health departments explaining the code, and
explaining why operators need to abide by it,” he said. “And
that would make a huge difference.”
Texas officially began tracking drowning rates in 2005; and
in 2008, child drowning deaths hit a record high of 82. That
rate has declined somewhat in more recent years, but experts stress that vigilance remains crucial.

3. Ozone in a pool or spa application works best
if it is used in combination with:
c) Both A and B
a) Chlorine
b) Bromine

4. Bromine levels exceeding how many ppm will
cause the red pH reagent to turn blue?
b) 10

5.High levels of total dissolved solids (TDs)
have no affect on chlorine‟s effectiveness.
b) False
Click here for last month issue
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SCP Bob Kroelinger and David Stanat is
receiving the vendor of the year award from
Jason Lehmann - chapter president.

Dallas Chapter
Well, we close the year with a chapter meeting and a
Christmas party. Thanks to all who brought a side dish
to compliment the honey baked ham, it was delicious.
My wish for all my fellow pool professionals is
good health and plenty of work for this coming year.
May God bless all of my friends and their family.

SCP has been a great supporter not only for
the Fort Worth chapter but for all of Texas
and Oklahoma. We appreciate all the extra
care SCP takes with ipssa members, the
support of SCP is unwavering. Thank you

Eustaquio Portillo
EL Presidente
Dallas Chapter

Fort Worth Welcomes New Member
Jeremy Blackwell with
Blackwells Blue Water
has joined the Fort Worth
Chapter at our last member meeting.
Fort Worth has added 5
new members, with 2
new members going through the process, and 2
more prospective members.
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IPSSA MEMBERSHIP HAS ITS BENEFITS
Liability insurance.
Commercial vehicle insurance.
Sick route coverage.
Health Insurance available
Very favorable pricing from a primary distributor on finished goods
and chemicals.
IPSSA member only Vender discounts.
Preferred pricing for manufacturer training seminars.
Cutting edge information on new pool & spa products.
One on one relationship with venders when attending our monthly
membership meetings.
Website advertising for your pool & spa business.
Monthly local and national newspapers to keep you abreast of
what‟s new in the pool industry.
Chemical certification training and testing.
IPSSA Tech I, Tech II and Master training publications.

CLASSIFIED ADS
FREE TO IPSSA MEMBERS!
Want to buy or sell something? Need to hire someone?
Submit your ad to Ingrid @ ipahl@sbcglobal.net it will
appear here. Need to continue your ad next month?
Contact Ingrid prior to the 15th of the month!

Advertising, Taxes, Bookkeeping and More
Postcards—Basic card, addressed (addresses supplied)
to pool owners only in area you select, ready to mail
(postage included), $2.00/postcard.
Tax Returns—I am an Enrolled Agent and work through
H & R Block for 18 years doing all levels of tax returns
(Corporations, S-Corp, Partnerships, Sole Proprietor,
and more). All returns are processed through H & R
Block. I have experience with Pool Companies. Prices
are based on H & R Block pricing.
Other services—Secretary, Bookkeeping, and etc.
Prices based on service.
Contact:
Debbie Walker, 972-998-0403 or debbie@pooltexas.net

Professionalism. Leadership. IPSSA members are greatly respected amongst their peers in the pool & spa industry.
Community outreach programs.

IPSSA members get big discounts at preferred distributors, so
much so that as little as a 50-route pool company will save
enough to cover the costs of your local IPSSA dues for the year.
You‟ll enjoy liability insurance coverage and the opportunity to
learn from top pool professionals in the industry. Prospective customers will be able to look you up on the Internet and see that you
are qualified to service their pools. State licensing and insurance
are required here in Texas. Are you ready? IPSSA members are.
We provide sick route coverage and death benefits as well. Interested? Join the largest swimming pool service organization in the
country. Unlike most liability insurance policies, ours actually covers you to do pool work. How about Hazmat and mold coverage?
You‟re covered as an IPSSA member. You know you‟re interested. Go to our website and look around www.ipssatexas.com
Come to our next meeting. Location and phone number are
posted on our website and in this newsletter. The application fee
to join IPSSA is $216. “Test-drive” us by attending three consecutive monthly meetings, pass our chemical test, and after a one on
one interview with a chapter officer you‟re submitted for approval
by the membership. Manufacturer warranty centers are also encouraged to become members.
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Convenient Locations

23

in Oklahoma & Texas to serve you!

NPT Dallas
2819 Blystone Lane
Dallas, TX 75220
214.366.4009

Superior Houston
10641 S. Sam Houston Pkwy West,
Suite 400
Houston, TX 77071
281.776.0808

SCP Dallas
10468 Brockwood Road,
Northgate II, Bldg. 14,
Dallas, TX 75238
214.503.6291

Superior San Antonio
610 Sandau Road
San Antonio, TX 78216
210.341.9103

SCP McAllen
1201 W. Warren
Pharr, TX 78577
956.702.1885

SCP Frisco
7060 All Stars Ave, Suite A
Frisco, TX 75034
214.618.9770

SCP Plano
1212 10th Street, Rm B
Plano, TX 75074
972.424.2600

SCP Fort Worth
7427 Dogwood Park
Ft Worth, TX 76118
817.595.0525

SCP San Antonio
1074 Arion Circle Suite 102
San Antonio, TX 78216
210.545.6161

SCP Arlington
2900 E. Pioneer Pkwy. Ste. 180
Grand Prairie, TX 76010
972.988.0657

Superior Oklahoma City
4256 Royal Avenue
Oklahoma City, OK 73108
405.947.2752

SCP Houston South
1665 Townhurst, Suite 190
Houston, TX 77043
713.973.6051

Superior Austin
200 Parker Dr., Building B - Suite 560
Austin, TX 78728
512.218.1190

SCP Houston North
9307 Millsview Road
Houston, TX 77070
281.469.9696

Superior Grapevine
800 Industrial Blvd., Suite 400 Grapevine, TX 76051
817.410.8894

SCP Houston Dunvale
3938 Dunvale
Houston, TX 77063
713.783.0882

NPT Houston
4300 Pine Timbers, Suite 100 Houston,
TX 77041
713.460. 8794
SCP Oklahoma City
308 Hudiburg Circle
Oklahoma City, OK 73108
405.943.1700
SCP Tulsa
5304 A South 125th East Ave, UNIT A
Tulsa, OK 74146
918.250.6106
SCP Austin
9230 Neils Thompson Dr., Suite 108
Austin, TX 78758
512.835.4200
SCP South Austin
2124 E. St. Elmo
Austin, TX 78744
512.326.8478
SCP Carrollton
2107 Hutton Drive
Carrollton, TX 75006
972.241.6626
SCP Woodlands
17001 Donwick Dr.
Conroe, TX 77385
936.321.7145

nptgonline.com • scppool.com • superiorpoolproducts.com

Troubleshoot PDA

Continued from page 5

• Locate the four solder points at the bottom of the J-box PCB.
The outside two solder points are being supplied power from
the power center PCB. The inside two are connected to the
yellow and black wires from the power center PCB; these are
the communication\wires.
• Set your multi-meter to DCV above 10. Measure the voltage
between the outside two solder points. The voltage should be
8.5 to 10 VDC.
• If the voltage is below 8.5 VDC, check the voltage between
terminals 1 and 4 of the red terminal bar at the power center
PCB. If the voltage is correct at the power center PCB but low
at the J-box PCB, check for damaged wires or poor connections. Changing the channel (AKA frequency) On the J-box
PCB locate the learn switch and the reset button, and then
proceed as follows:
• Turn the hand held unit on.
• Wait until communication is established.
• Hold down the up and down buttons together for seven to ten
seconds.
• Display should read as follows:
o SET RF CHANNEL: RF CHANNEL X Use ARROW KEYS to
set the RF CHANNEL. Press SELECT to continue.
• Press either the up or down button to change the channel
(possible settings 0-9) then press the select button.
• Display will change to:
o LEARN MODE: Set slide switch on J-box PCB to the LEARN
MODE.
• After moving the learn switch to on (up) the display will
change to:
o LEARN MODE: RF channel on J-box has been set. Restore
J-box slide switch and press J-box RESET button.
• Move the learn switch to off (down) and press the rest button.
Channel has now been changed and the display will return to
the home screen.
Note: if the hand held unit seams sluggish or skips items it
could be caused by low batteries, other devices on the same
frequency or early versions of the components. Try replacing
the batteries first, then changing the channel and finally checking the revision letters of the hand held, J-box and PPD. All
three items must be Revision 3.0 or higher for fastest response.
More information
Zodiac‟s website has several resources for controls. See more
information on the AquaLink PDA at
http://
www.zodiacpoolsystems.com/Products/Controls/AquaLinkPDA.aspx or view the entire AquaLink Systems Brochure
http://www.zodiacpoolsystems.com/Products/~/media/Zodiac/
Global/Downloads/SL6450.ashx.
For more tips and news, connect with Zodiac online at http://
www.zodiacpoolsystems.com and our social media pages at
http://www.facebook.com/Zodiac Pool Systems and http://
twitter.com/zodiacpool_usa

AQUASALT, LLC
4800 San Felipe
Houston, TX 77056
800-554-8658Tel
866 549-POOL (7665
Fax 713 986-5328)

Susan Flowers
Global Director of Sales & Marketing
sflowers@aquasalt.com

Computer Tips - How can I tell what’s a legitimate message and what’s a hoax?
3. The suggestion that dire consequences of some type will result if you
don't heed the warning. This aspect, similar to a „chain-letter‟ requires you to …… (see #4)
4. A request to forward the message to as many people as you
can. This one item alone is really all you need to delete a message. Any time you receive an email that asks you to forward it to
others, don‟t do it. Legitimate information will come from legitimate
sources, not some email chain-letter making the rounds. Keep in
mind that it‟s mindless, knee-jerk forwarding that keeps emailbased scams and hoaxes in circulation for years. Don‟t be part of
the problem, be part of the solution and delete this nonsense
when it arrives.
In addition to the above, helpful computer tips and sites can be
found at Hoaxbusters and Snopes. These web sites are excellent
places to check to determine if something is a hoax or not.
Continued from page 4
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Richard Cichon 1/18

Anthony Langford 1/20

Greg Clark 1/1
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IPSSA Texas Region 9
7186 Baker Blvd.
Richland Hills, TX 76118

Advertise your Business HERE!
Get your advertising
listed today contact
Ingrid Slagle
ipahl@sbcglobal.net - 817-304-7244

Subscribe to our FREE newsletter go to
www.ipssatexas.com

Forms for licenses and other useful links are available at
www.ipssatexas.com in the member area. I have linked these files
for your convenience, click on links below.
Residential Appliance Installer License Application
Residential Appliance Installation Contractor License Application

Doughnuts
1 pkg. regular or quick−acting yeast
1/8 cup warm water (105−115 degrees)
3/4 cup lukewarm milk (scalded then cooled)
1/4 cup sugar
1/2 tsp. salt
1 egg
1/6 cup shortening
2 1/2 cups all−purpose flour
Dissolve yeast in warm water in mixing bowl. Add milk, sugar,
salt, egg, shortening and 1 cup of flour. Beat on low speed while
scraping bowl for 30 seconds. Beat on medium speed, scraping
bowl occasionally, 2 minutes. Stir in remaining flour until smooth.
Cover and let rise in warm place until double, about 50−60 minutes. Turn dough onto floured surface. Roll dough 1/2− inch

thick. Cut with round cookie cutter. Cover and let rise on floured baking sheets until double, 30−40 minutes. Heat vegetable oil in deep
fryer or Dutch oven to 350. Slide doughnuts into hot oil. Turn doughnuts as they turn golden brown, about one minute on each side. Remove carefully from oil (do not prick surfaces) and drain. When cool,
make small hole to insert vanilla frosting. Take a sharp knife and
carefully make a large cavity inside of the doughnut to hold the frosting. Fill the doughnuts generously with vanilla frosting and dust heavily with powdered sugar. Makes: 12 doughnuts
VANILLA FROSTING FOR FILLING:
1/4 cup solid vegetable shortening 1/4 cup butter or margarine 1/2
tsp. clear vanilla extract 2 cups sifted confectioners‟ sugar 1 tbsp.
milk
Cream butter and shortening, gradually add sugar 1/2 cup at a time.
Add milk and vanilla, beat until light and fluffy.

1. In general, to super-chlorinate a pool with no measurable chlorine residual, bring the free available chlorine level
up to 5-10 ppm and hold that level for four hours.
a)
True
b)
False
2. How can you destroy the chloramines in a swimming
pool?
a)
Raise the pH
b)
Lower the pH
c)
Add three to six times the normal amount of
chlorine to the pool
d)
Both A and C
3. pH and total alkalinity are related. It is not possible to

change one without having an effect on the
other.
a)
True
b)
False
4. Trichlor is highly acidic and do which of
the following?
a)
Harm equipment
b)
Harm plaster
c)
Corrode metals
d)
All of the above
5. pH influences the effectiveness of chlorine
and bromine at about the same rate.
a)
True
b)
False
Find answers in the next issue

