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2019 SOUTHWEST POOL & SPA SHOW

2 The 2019 Southwest Pool & Spa Show will take place at the Henry B. Gon-
TABLE OF CONTENTS zalez Convention Center in San Antonio, Texas,

Wednesday, January 23, 2019 i Saturday, January 26, 2019.

Southwest Pool & Spa Show:---- 1 Education is going on Wednesday through Saturday and Exhibits are open

Friday and Saturday.
Chapter Meetings Date & Place - 2

Southwest Pool & Spa Show has everything you could want, including:
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A growing Exhibit Hall already larger than last years! (featuring in ground,
Region News/Dear IPSSA Members above ground, hot tubs, retail, service and much, much more)
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An expanded schedule of industry Certifications and Educational Classes
for all aspects of your business and for every level of your team from the
Owner to the Techs!
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Tips, Tricks, Short Cuts, Quick Facts6 A not-to-be-missed Industry Welcome & Awards Party on Friday,
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CHAPTER MEMBER MEETINGS

AUSTIN MEMBER MEETING

Cherry Creek Catfish Company

5712 Manchaca Rd.

Austin. TX 78745

First Tuesday of the month 6:00pm

Keith Timm President 512-636-3750
Jerome Potter Vice President 512-484-9093
Edward Cabello Secretary 512-362-8890
Will Pietri Treasurer 512-351-0323
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AUSTIN NORTH MEMBER MEETING
Texas Land & Cattle

14010 U.S. 183B

Austin, TX 78717

Second Tuesday of the month 6:00pm
Jim Smith President 512-947-3131
Scot Pemberton Vice President
512-257-7665

Justin Pinson Secretary 512-766-7946
Cory Heerlein Treasurer 512-577-5202

CORPUS CHRISTI MEMBER MEETING

FORT WORTH MEMBER MEETING

HOUSTON WEST MEETING

La Playa Maya Restaurant

1540 N. Main Street

Fort Worth, TX 76106

Third Tuesday of the month 6:30pm
Jason Lehmann President 817-605-0194
Jason Sanchez Vice President/Treasurer
817-901-8363

Barton Barber Secretary 817-229-8535

HILL COUNTRY MEMBER MEETING
Komal Latin Grill

2550 Hunter Road Ste 1106

San Marcos, TX 78666

Third Tuesday of the month 6:00pm
Jascha Wood President 512-216-7663
Darren Bartleson Secretary 512-557-3874

HOUSTON MEMBER MEETING
Pappy's Cafe

12313 Katy Frwy.

Houston, TX 77079

Second Tuesday of the month 7:00pm
Bryan Norris President 713-234-7649
David Queen Vice President
281-807-5442

Doug Dinkins Treasurer 281-794-6644

HOUSTON CLEAR LAKE MEETING
Rudydés BBQ

21361 Gulf Freeway

Webster, TX 77598

Fourth Tuesday of the month 7:00pm
David Potts President 832-840-0887
Donnie Jones Secretary 832-275-0612

SCP

4630 Corona Dr

Corpus Christi TX 78411-4311

First Thursday of the month 6:30pm
Michelle Wilkinson President 209-604-6460
David Galloway Vice President
361-855-5557

Adam Wilkinson Secretary 209-604-7159
Mike Baker Treasurer 361-563-7665

DALLAS MEMBER MEETIN G

Sefior Chachote Cantina and Grill

7602 N Jupiter Rd,

Garland, TX 75044

Fourth Tuesday - 5:30pm

John Eric Harper President 214-417-0213
Bob lovinelli Vice President 972-422-0347

Matt Hopperstad Secretary 214-802-3451
Bob Anderson Treasurer 469-235-7635

IPSSA Texas News prints ALL of Texas chapter events that it

Stephanie Laws Treasurer 832-250-6858

HOUSTON NORTH MEETING

La Cocina de Roberto

3126 Sawdust Road

The Woodlands, TX 77380

We also meet at Manufacturer locations if
training is available, so please contact us
prior to our meeting if you are not sure
Third Tuesday of the month 7pm
Stephen Titone President 281-773-8643
David Harling Vice President
281-256-7886

Andrew Hillmeyer Secretary
832-585-4424

Ed Mack Treasurer 281-362-7558

Tony's Mexican Restaurant

870 S Mason Road

Katy, TX 77450

First Tuesday of the month 7pm

Bill Williams President 832-593-6299
Patrick Ramsey Vice President 281-923-
6755

James Lundberg Secretary 832-875-5680
David Howard Treasurer 832-689-5636

MID CITIES MEMBER MEETING

SCP Carrollton

2107 Hutton Dr.,

Carrollton, TX 75006

First Monday of the month 7:00pm
Casey Gardner President 469-835-5674
Jeremy Smith Vice President
214-695-8717

Barry Luckie Secretary 817-691-0267
Doug Taylor Treasurer 214-866-9462

SAN ANTONIO MEETING

Longhorn Café

17625 Blanco Road

San Antonio, TX 78232

First Monday of the month

Officers Meeting 6:00 pm

Chapter Meeting 6:30 pm

Jorge Martinez President 210-549-7665
Christine Gains Vice President
210-842-4009

Evelyn Navarro Secretary 210-980-1130
Brian Tully Treasurer 210-843-0582

TARRANT COUNTY MEMBER MEETING
El Chico

7621 Baker Blvd

Richland Hills, TX 76118

First Tuesday of the month 7:00pm

Will Ainsworth President 817-987-8580
Jason Wilson Vice President 817-366-1200
James Gifford Secretary 817-881-3990
Chris Byars Treasurer 817-597-5132

WAXAHACHIE MEMBER ME ETING
Dennyds

408 Westchase Drive

Grand Prairie, TX 75052

Second Wednesday of the month 7:00am
Thomas Sheehy President 214-395-0143
Bryan Courville Vice President
817-308-9874

Bob Bauer Treasurer 214-577-4843

receives. Help your chapter grow, SEND US YOUR INFO!
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One innovative system that offers more than 300
different configurations!

Features:
= Accepts NEO 2100, NEO 1100, NEO 1000 topside panels & NEO TP500 TouchScreen
= 24 hour control with the NEO Mobile App. Download free from the Apple Store® or Google Play™
= External equipment and topside panel connections -

= Toggle terminal connection

= Electronic Thermal Sensing (ETS)
= Equipment converts 240V to 120V
= Available in 50 Hz or 60 Hz

= Wi-Fi & Bluetooth option
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Available on the
D App Store
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CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com
RON KOHLER 214-600-9488 RonK@ waterwayplastics.com

www.waterwayplastics.com
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ADVERTISERS IN THIS NEWSLETTER SUPPORT IPSSA, PLEASE SUPPORT OUR ADVERTISERS

PENTAIR TRAINING

For information on participating in free, hands
-on Pentair training classes, please contact
Patrick Dickerson at 817-368-8880
patrick.dickerson@pentair.com

CHAPTER OFFICER
ELECTIONS RESULTS

Chapter officers have a 2 year term,

results for the 2019/2021 elections are as

follows: N
ELEGTI’aN

ESULTs

Houston Clear Lake

President David Potts

Secretary Donnie Jones

Treasurer Stephanie Laws Page 3
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UPCOMING EVENTS
Region Meetings

Region 9 Board Meeting,
January 24th, 6-10 pm, San Antonio

Region 12 Board Meeting,
January 14th 4 pm,
location thd

BORD Meeting Garden Grove, CA
February 7th - 10th

Region 9 Executive Board

Director - Becky Clayson
210-240-3121

Houston Clear Lake - Region Secre-
tary - David Potts 832-840-0887

512-351-0323

Austin - Keith Timm
512-636-3750

Austin North - Jim Smith
512-947-3131

Corpus Christi - Michelle Wilkinson
209-604-6460

Hill Country - Jascha Wood
512-216-7663

Houston - Bryan Norris
713-234-7649

Houston North - Stephen Titone
281-773-8643

Houston West - Bill Williams
832-593-6299

San Antonio - Jorge Martinez
210-274-2465

Region 12 Executive Board

Director - Neal Holt
214-837-5884

Tarrant County - Region Secretary -
Will Ainsworth 817-987-8580
Fort Worth - Region Treasurer -
Jason Sanchez 817-901-8363
Dallas - John Eric Harper
214-417-0213

Fort Worth - Jason Lehmann
817-605-0194

Mid Cities - Casey Gardner
469-835-5674

Waxahachie - Thomas Sheehy
214-395-0143
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Austin - Region Treasurer - Will Pietri
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DEAR IPSSA MEMBERS

November 26, 2018

My daughter and | would like to take a
moment of your time to thank all of you.
We donét know what
have done without your help over the last
month. | know that everything happened
quickly in terms of protocol for the sick
route and yet everyone rose to the occa-
sion to help us in our time of need. For
that, we are truly grateful and beholden.
At the time, it really helped Darrell to rest
a little easier knowing that part of our
lives was being handled with the best of
care. Again, we thank you. You allowed
us the privilege of being with Darrell in
his last days, knowing our customers
wer e being t aken
imagine the relief that affords until you
have experienced it.

We want to thank you for the beautiful
flowers and sentiments you sent to the
ceremony. For those who came to be
with us, we were blessed by your time
and presence there. We know Darrell
would be pleased and honored that you
came. Thank you for all of the calls, mes-
sages, contributions and prayers. We
sincerely appreciate them all.

Finally, we wanted you to know that Dar-
rell was proud to be a part of the IPSSA
group. He believed in the core principles
on IPSSA when he joined so long ago,
when he attended countless meetings

and events, when he served on the
board as president and even when he
0 wleaned e pdoly of Vieflow | ntembers
who were unable to cover their route. |
never once heard him complain. He en-
joyed belonging to a great group of hard
working, caring people. | know he
counted many of you as close friends.

And we want you to know that he was
enthusiastic, with high hopes, for the
renewal and fresh start of the Dallas
IPSSA chapter. So, we pray that you
continue to grow and prosper, and as a
longtime loyal member, we know that it
would gure do@grlrjell pao%dnlféyg)u did

car e [¢]

Just that.

Thank you and may God bless each and
every one of you.

Debbie and Sophie Bolden

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.
Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118 (817) 304-7244
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Copyright ©2014 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws. No
part of this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval
system, transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part
of this publication exclusively for personal use or use thana t
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Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum
standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include
appropriate and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application.
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AWHAT WERE THEY THI NKI NGo?

iwhat were they Thinking?d We have all run into those stheywaaanti ons
aphoto-it doesndét just have to do with all the fAcreatived pidnofimbi ng
terest just let me know at: Ingrid - info@ipssatexas.com

I think we need to
| replace the heater.

iGreat o plumbing job, direc
You have to tilt and manipulate the basket to get it
out.

Submitted by Brian Courville

RAYPAK HEATER CLASSES o ————— |
Tuesday January 8th, 2019 Thursday January 10th, 2019 ITralnlng classes coming up from |
Drury Plaza Hotel North Stone Oak Hilton Garden Inn Hayward, Pentair and Raypak
823 North Loop 1604 East 14919 Northwest Freeway Havward pade 6 |
San Antonio, TX 78232 Houston, TX 77040 I yw bag I
210-494-2420 713-896-6700 | Pentair page 3 |
8amto 12 pm 8 amto 12 pm IR K 5 |
| aypak page |
Wednesday January 9th, 2019 You can sign up at raypak.com I Take advantage of these great I
Hilton Garden Inn If you have any questions please training classes directly from
12400 North IH 35 Bldg. C contact me at 903-277-8102 or I I
Austin, TX 78753 ralderson@raypak.com |your manufacturers. |
512-339-3626 - - |
8amto 12 pm
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Register online at www.totallyhayward.com

Please contact Andrew Ragland your Hayward District Sales Manager at 817-876-4814 or
Erasmo Nunez (habla espandl) at 214-918-1566 with any questions. We look forward to seeing you!

TIPS, TRICKS, SHORT CUTS, QUICK FACTS

Source: IPSSA Intermediate Training Manual by Robert W. Lowry

FLOW RATE:

The flow rate in hours is determined by
the following formula:

Gallonage + hourly turnover rate de-
sired + 60 min/hr = gallons per minute

(gpm)

Example: 25,000 gallon pool with a six
hour turnover required 25,000 + 6 + 60
= 69.45 or about 70 gpm.

This pool requires 70 gpm to turn the
complete pool volume over in six hours.

The recommended turnover rate for
residential pools is eight hours for older
pools.

CLOUDY WATER:

Cloudy swimming pool water is a nuisance and it can
create a safety hazard. When faced with a cloudy pool
problem, first determine if the cloudiness is caused by
improper water balance, low sanitizer level, high com-
bined chlorine a filtration/circulation problem or the
result of two or more chemicals reacting with one an-
other. By analyzing the pool water, we can determine if
water balance and the sanitizer level is acceptable.
The next most likely cause of the cloudiness is either
poor circulation, pool filtration, a combination of both or
an insufficient operating time of the system. To deter-
mine if the problem is a chemical reaction, we must ask
questions to find out what has been put into the water.
We must take logical steps to solve the problem, if a
clarifier or alum is used to no avail, there may be
something wrong with the filter or pump. The point here
is to always ask questions. It is the starting point of
solving a problem.
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