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2023 SOUTHWEST POOL & SPA SHOW 

The 2023 Southwest Pool & Spa Show will take place at 

the George R. Brown Convention Center in Houston, 

Texas. 

Wednesday, February 8, 2023 – 

Saturday, February 11, 2023.  

The Southwest Pool & Spa Show has everything! 

A growing Exhibit Hall featuring in ground, above ground, hot tubs, retail, ser-

vice and much, much more! 

An expanded schedule of industry Certifications and Educational Classes for 

all aspects of your business and for every level of your team from the Owner 

to the Techs! 

 

A not-to-be-missed Industry Welcome & Awards Party on  

Friday, February 10, 2023. 

IPSSA will have FREE classes at the Southwest Pool & Spa Show, so you 

should take advantage of this great opportunity. 

 

Free Sessions 

(These Free Sessions Require advanced registration.) 

IPSSA Basic Water Chemistry Certification  

Thursday, February 9, 2023 8:00 AM - 5:00 PM   

IPSSA Basic Water Chemistry Certification  

Friday, February 10, 2023 8:00 AM - 5:00 PM 

https://www.swpsshow.com/
http://www.ipssatexas.com
http://www.facebook.com/ipssatexas
http://www.facebook.com/ipssatexas
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DECEMBER PUZZLE ANSWERS 
ACROSS 

3. A plumbing fitting that is used to con-

nect two pieces of pipe. 

5. Any substance that is neither animal nor vegetable. 

6. A round rubber material gasket. 

7. An individual’s assessment of possible events that could lead to 

harm and danger or exposure to uncomfortable situations. 

DOWN 

1. Small, non-chlorophyll-bearing plants which lack roots, stems or 

leaves, which occur in water and grow best in the absence of light. 

2. Means to kill all pathogenic (disease-causing) organisms. 

4. The distance from the center of a circle to its edge, or half of the 

diameter. 



PAGE 3  

TEACHING AN OLD DOG NEW TRICKS 

By Jim Stearns A.K.A. The Pool Sheik  

 

Yes it is a statement of fact.  I ‘am an ole dog 

and proud to say you can still teach me new 

tricks.  I remember when I first started in this 

industry, in 1985.  I was at the ole ‘Poolquip 

McNeme” in Houston.  For you youngins.  

“Poolquip McNeme” morphed into the current 

day SCP.  I was introduced to Tom McNeme 

as; “he has forgotten more about the pool 

industry then you will ever know”, at the time 

a very true statement.  Now here I ‘am exactly 

32 years later and wondering, how much I 

have forgotten!  Alas I just may have forgotten 

a thing or two over the years but I ‘am still 

learning new tricks and practices about our 

industry.  I have tried to live my life by the 

mantra that you should always be learning in 

life no matter your chosen profession(s). 

Let’s review just the last two (2) years of new 

tricks that this ole dog has learned.  While at 

the SCP in Corpus Christi, TX.  I was 

snoopy, no, checking out the beds of Tech-

nicians truck’s while talking with their own-

ers.  Now I know I ‘am not the only one 

who does this?  RIGHT!  That afternoon I 

came away with two (2) nuggets.  One (1) 

was using one of those big umbrella hats 

to enable you to stay dry while working in 

the rain and can double as a shield for 

your head from the hot Texas sun.  The 

second nugget, was using a 16oz. water 

bottle in place of a tennis ball to plug skim-

mers.  The ole Baker Hydro skimmers that 

are prevalent in this market don’t seal off 

to well with a tennis ball.  Now a flimsy 

plastic water bottle, with water in it, does 

the job just fine. 

Besides talking to or checking out the 

beds of Technicians trucks, I have found it 

very educational to do ride-alongs.  Either I 

ride-along with another Tech or they with 

me, it really doesn’t matter because it 

seems we are both learning from each 

other.  When pulling a pressure side cleaner 

out of the pool you are servicing, kink the 

hose just ahead of the back-up valve and 

shove it down the throat of the cleaner.  You 

don’t get sprayed with water and you can 

clean the pool without having to dodge the 

cleaner.  Bottom Feeders a.k.a. Hammer-

head, PowerVac and Riptide to name a few 

are GREAT for pools with a heavy debris 

challenge.  I had always scoffed at Service 

Guys / Gals who used these.  After trying 

another Technicians bottom feeder out on a 

ride-along, I just had to have one.  Now in 

the fall and spring with the heavy debris 

challenge I wouldn’t be caught dead without 

my bottom feeder that we have loving nick 

named “The Scoopy Rig”.  It truly has cut our 

cleaning time in half and my ole trusty Leaf 

Master is enjoying its retirement.   

Continued on page 9 
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FORT WORTH MEMBER MEETING 

La Playa Maya Restaurant  

1540 N. Main Street  

Fort Worth, TX 76106  

3rd Tuesday of the month 7:00pm 

Tina Carmona   President  817-991-0555 

Robert Noyes Vice President 714-423-1602 

Greg Clark Treasurer 817-453-1302 

Paul Nelson Secretary 254-592-0323   

 

HOUSTON MEMBER MEETING  

https://ipssahouston.org  

Pappy's Cafe 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

David Queen  President 713-876-5528 

Brian Caudle Vice President 281-345-9656 

Doug Dinkins Treasurer   281-794-6644 

Tim Hora Secretary 832-603-0527 

Jeff Blankenburg Sergeant @ Arms   

713-206-8910 

  

HOUSTON CLEAR LAKE MEETING 

Rudy’s BBQ 

21361 Gulf Freeway 

Webster, TX 77598 

4th Tuesday of the month 7:00pm 

David Potts President 832-840-0887 

Matthew Hunter Vice President  

281-624-6191  

Kristen Clancy Secretary 281-617-9563 

Stephanie Laws Treasurer  832-250-6858 

  

HOUSTON NORTH MEETING 

La Cocaina de Roberto 

3126 Sawdust Road 

The Woodlands, TX 773804 

We also meet at Manufacturer locations if 

training is available, so please contact us 

prior to our meeting if you are not sure  

3rd Tuesday of the month 7pm 

Stephen Titone President 281-773-8643 

John Prosser Vice President 281-251-
6484    

Andrew Hillmeyer Treasurer 832-585-4424 

 

 

 

 

 

 

 

 

AUSTIN MEMBER MEETING 

Red Robin 

5601 Brodie Lane 

Sunset Valley, TX  78745 

1st Tuesday of the month 6:30pm 

Mark Mastropietro President 512-550-1100  

Jehery Graves Vice President 512-385-2378 

Justin Stuard Secretary 512-971-3599  

Will Pietri Treasurer 512-351-0323 

  

AUSTIN NORTH MEMBER MEETING 

NorthAustinIPSSA@gmail.com  

Casa Chapala Mexican Cuisine/Tequila Bar  

9041 Research Blvd #100 

Austin, TX 78758 

2nd Wednesday of the month 6:00pm 

Thomas Long President 512-293-7831 

Scot Pemberton Vice President 512-257-7665 

Justin Pinson Secretary 512-705-5400 

Josh McDermott Treasurer 512-629-2955 

  

CORPUS CHRISTI MEMBER MEETING 

SCP 

4630 Corona Drive 

Corpus Christi TX 78411-4311 

1st Thursday of the month 6:30pm 

Jeff Snyder President 361-765-0062 

David Galloway Vice President  361-855-5557 

Adam Wilkinson Secretary 209-604-7159 

Michelle Wilkinson Treasurer 209-604-6460 

 

DALLAS MEMBER MEETING 

Rockfish Seafood Grill  

7639 Campbell Rd Suite 800  

Dallas TX 75248 

4th Tuesday of the month 5:30pm 

Travis Coleman President 214-799-7739 

Brian Ivy Vice President 972-415-9578 

Matt Hopperstad Secretary 214-802-3451  

Bob Iovinelli Treasurer 972-294-6950  

 

HOUSTON WEST MEETING 

Pappy's Café 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

Bill Williams President 832-593-6299 

David Howard Treasurer 832-689-5636  

Diane Williams Secretary  713-703-1548 

 

MID CITIES MEMBER MEETING 

Sports Garden DFW 

1850 E Belt Line Road 

Coppell, TX 75019 

1st Monday of the month 7:00pm 

Stephanie Gardner President 469-835-5674 

Doug Holcombe Vice President 817-201-7012  

Robert Pierce Secretary 469-586-6233  

Doug Taylor Treasurer 214-866-9462 

  

SAN ANTONIO  MEETING 

http://ipssasa.com 

Longhorn Café 

17625 Blanco Road 

San Antonio, TX 78232 

1st Monday of the month 6:30pm  

Officers Meeting  6:00pm 

Jorge Martinez President  210-549-7665 

Patrice Meacham Vice President 210-290-6693 

Travis Schultz Secretary 210-288-0710  

Brian Tully Treasurer 210-843-0582 

  

TARRANT COUNTY MEMBER MEETING 

El Chico 

7621 Baker Blvd  

Richland Hills, TX 76118 

1st Tuesday of the month 7:00pm 

Jason Wilson President 817-366-1200 

Lance Jones Vice President 817-860-7500 

Ruben Rodriquez Secretary 817-663-3946  

Dustin Gardner Treasurer  817-366-8927 

 

WAXAHACHIE MEMBER MEETING 

Spring Creek BBQ 

2827 W. Wheatland Road 

Dallas, TX 75237 

2nd Monday of the month 7:00pm 

Bryan Courville President 817-308-9874 

Vice President  

Brent Large Treasurer/Secretary  

817-298-4482  

  

 

CHAPTER MEMBER MEETINGS  
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IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO! 
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Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

January 2023  

 

* meeting changes 

* Please contact your chapter to verify meeting information 

See chapter contact information on page 4. Or go online ipssatexas.com  

Subscribe to our FREE Newsletter 

Houston & 

Houston West &  

 

Corpus Christi  

Austin North Waxahachie  

Fort Worth, 

Houston North  

www.ipssatexas.com  

sign up for our FREE Newsletter 

Employment Opportunities 

Looking for pool cleaners.  We have two positions 

to fill. - Will train. 

We also have a position open for a pool repair 

person. 

Please Contact  

Sparkling Pool Service, Inc. 

www.sparklingpoolserviceinc.com 

office: 281-807-5442 

mobile: 713-876-5528 

CLASSIFIED AD’S  

Austin,    

Tarrant County 

Dallas, 

Houston Clear 

Lake 

* no meeting for 

Mid Cities,  

*San Antonio 

NEW YEAR’S 

DAY 

BORD  

Meeting. This will 

be a virtual meet-

ing. Time is TBD 
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HELP WANTED - HOUSTON 

 
CORPUS CHRISTI 

CELEBRATES THE END 

OF THE YEAR 

On the evening of December 

10th, the Corpus Christi chap-

ter had their annual Christ-

mas party.  It was held at 

Doc's Seafood and Steaks in 

Corpus Christi.  Pictured are 

Adam Wilkinson, Jeff Snyder, 

Mike Baker, Olaf Johansen 

and his guest.   

Thank you SCP for 3 dona-

tions that we were able to 

give away in a drawing for 

attendees. 

 

Adam Wilkinson  

Corpus Christi Secretary 

http://ipssatexas.com/index.html
http://ipssatexas.com/news.html
https://sparklingpoolserviceinc.com/


 

Region Meetings 

 

Region 9 Board Meeting   

February 9, 2023 

Region 12 Board Meeting  TBD 

 

 

Region 9 Executive Board 

 

Director -  Rick Beaubouef 512-266-6592  

Houston Clear Lake - Region Secretary - 

David Potts  832-840-0887 

Austin - Region Treasurer - Will Pietri   

512-351-0323 

 

Austin - Mark Mastropietro  

512-550-1100  

Austin North  - Thomas Long  

512-975-1801  

Corpus Christi - Jeff Snyder 361-765-0062 

Houston - David Queen 281-807-5442 

Houston North  -  Stephen Titone         

281-773-8643  

Houston West - Bill Williams   

832-593-6299  

San Antonio -  Jorge Martinez  

210-274-2465  

 

Region 12 Executive Board 

 

Director - Casey Gardner 469-835-5674 

Tarrant County - Region Secretary - 

Jason Wilson  817-366-1200 

Dallas - Region Treasurer -  

Travis Coleman  214-799-7739 

 

Fort Worth - Tina Carmona 

817-991-0555 

Mid Cities - Stephanie Gardner  

469-835-5674 

Waxahachie -  Bryan Courville  

817-308-9874 

Associate Management Team:  

Rose Smoot IOM, CAE - Executive Director 

888‐360‐9505   

Email: rose@ipssa.com 

Duties: Requests to and from BORD, asso-

ciate member relations, governance infor-

mation and requests for documents, IPSSA 

sick route oversight, Education Fund guide-

lines, grievance information, chapter gov-

ernance tools, IPSSA.com website updates. 

 

Resource Manager :  

Penny Gaumond  

Phone: 888-360-9505, Ext. 2 

Email: info@ipssa.com 

Duties: Member Recruitment event materi-

als, Water Safety event Materials, social 

media posts, education fund and swim 

fund grant requests, water chemistry com-

pliance administration, sick route cards, 

social media requests. 

 

Water Chemistry Exam and Exam Guide-

lines can be found here (nice and easy!)  

https://www.ipssa.com/ipssa-exams-and-

accepted-certifications.html 

 

Financial Office  

Frank McDonald  

Phone: 888-360-9505 x1 

Email: frank@ipssa.com 

Duties: Oversees day-to-day membership 

transactions and accounting. Prepares 

IPSSA financial reports, chapter shares and 

census report 

Accounting 

888-360-9505 x1 

accounting@ipssa.com 

Duties: Invoicing members, process pay-

ments, processes (financial) tax data, Swim 

Fund, track members that are water chem-

istry certified 

 

Member Services:  

Alison Thompson  

Phone: 888-360-9505 x1 

Email: memberservices@ipssa.com 

Duties: Membership applications, trans-

fers, cancellations, change of address or 

contact information, auto-pay sign up or 

one-time payments, chapter rosters and 

chapter officer updates 

 

Arrow/HUB Insurance  

Diane Howard - Insurance Bookkeeper 

Email: 

diane.howard@hubinternational.com  

800-833-3433  

Duties: proof of insurance requests 

 

Insurance Billing 

insurance@cramercpa.com 

PO Box 2934, Rocklin CA 95677 

844-574-1134 • Fax # 888-811-4502 

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.  

Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118  

Email: info@ipssatexas.com - Website: www.ipssatexas.com - Managing Editor: Ingrid Slagle 

Deadline for submission of articles is the 15th of each month. Material submitted late will be considered for the following month. 

Copyright ©2020 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws. No part of 

this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval system, 

transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part of this publi-

cation exclusively for personal use or use in the operation of that member’s pool and spa service business other than a publication) 

without prior written permission from the publisher. For permission to make photocopies, contact IPSSA Texas at  817-304-7244. 

Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum 

standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include appropriate 

and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application. Users should 

confer with their professional advisers for specific input and assistance concerning their respective projects. Any expressions of opinion or 

perspective by authors of articles included in this publication are not necessarily those of the Independent Pool and Spa Service Associa-

tion. 

Advertisements: The inclusion of commercial advertisements in this publication constitutes neither a recommendation nor an endorse-

ment of the product or service advertised. Although IPSSA will not knowingly publish a false or misleading advertise-

ment, no attempt has been made to verify the contents of advertisements included in this publication unless other 

than as set forth in writing by IPSSA. 

IPSSA Texas News Ingrid Slagle 817-304-7244 

info@ipssatexas.com  
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IPSSA CONTACT INFORMATION 

KNOWLEDGE THROUGH COMMUNITY 

Join the only trade organization created by and for  

pool and spa service techs. 

mailto:rick.easypools@gmail.com
mailto:david@freedompools-texas.com
mailto:pietriperfectpools@gmail.com
mailto:mastromark7@gmail.com
mailto:Thomas@austinpoolcare.com
mailto:jeffsnyder@aol.com
mailto:david@sparklingpoolserviceinc.com
mailto:stitone2001@yahoo.com
mailto:poolmaxxinc@gmail.com
mailto:jm@jmpoolspa.com
mailto:service@noworriespoolcare.com
mailto:bluesandpools@yahoo.com
mailto:travis@thepoolgroup.com
mailto:tsplash1@att.net
mailto:Stephanie@noworriespoolcare.com
mailto:thunder466@att.net
mailto:rose@ipssa.com
mailto:info@ipssa.com
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
mailto:frank@ipssa.com
mailto:accounting@ipssa.com
mailto:memberservices@ipssa.com
mailto:diane.howard@hubinternational.com
mailto:insurance@cramercpa.com
mailto:info@ipssatexas.com
https://www.ipssa.com/join-now.html


“WHAT WERE THEY THINKING”? 

“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessional that they warrant a 

photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contribution of interest just let me 

know - Ingrid  info@ipssatexas.com  

PAGE 7  Answers provided on page 9 

1. When salt is dissolved in water, ions are 

formed which are positively and negatively 

charged. 

A. True 

B. False  

 

2.    Non-chlorine shock chemicals such as 

monopersulfate will react with DPD re-

agent and produce a color. 

A. True 

B. False  

 

3.     pH is always written with a lower case “p” 

and a capital “H”  

A. True 

B. False  

If you work with apartment pools, I’m sure you 

have run into some “interesting” pump 

rooms. Makes you think that the installer 

NEVER plans on retuning for repair or mainte-

nance of the equipment. 

In this pump room the challenge was:  

How do we put 2 - 36” sand filters, 5 - large 

pumps and a gas heater in a room approxi-

mately 10’x10’! 

The top filters backwash valve can not be 

operated without a ladder. While the metal 

stand appears sturdy enough, the 1” thick 

particle board it sits on has been soaked and 

is deteriorating. And the top filter has a leak 

that is being diverted so the board will last as 

long as possible before it collapses. 

There’s no way to change out a pump, you 

can barely pull a motor. Of course you have to 

be very limber to work in here as all of the 

plumbing is in front of the equipment. Added 

bonus is the gas line running through every-

thing.  

My question is how much would you charge to 

change sand in these filters??? 

mailto:info@ipssatexas.com
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1. A  

2. A 

3. A 

 

POOL QUIZ ANSWERS  
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Another learning facet for me has been Face 

Book.  That’s right Face Book.  There are sev-

eral “Pages” and / or “Groups” you can join 

that from time to time you can come away with 

some real nuggets or query the Members as to 

any challenge(s) you may be having with your 

business.   I joined the “Certified Pool Opera-

tors - CPO” closed group, after being invited to 

join.  I will have to warn you that about 90% of 

their inquires are right at the entry level of our 

industry.  For the most part very entertaining 

but even I have come away with a few nuggets.  

Using a Sawzall for plumbing jobs.  The main 

trick here is to get a variable speed saw, the 

correct blade to cut PVC, 10 -14 TPI (Teeth Per 

Inch) and most important of all, start at a very, 

very slow rate increasing your speed the 

deeper your cut gets.  Gone are the days of 

aching arms from a big replumb job and it 

saves you quite a bit of time as well.  Using a 

Shop Vac to remove sand from a sand filter.  

The trick here is to purchase a Shop Vac that is 

at least 6.0 H.P. or higher, has a 15 gallon or 

larger tank with a 2” hose and attachments.   We have cut our filter media time changes in some cases by as much as 2/3rds.     

Now I have to ask myself “are these the only things I have learned over the last two (2) years”.  The answer would be an emphatic, “HELL 

NO”!!!  I just cannot remember all the things, I have forgotten.  YES I maybe approaching or I may have already surpassed that point in my 

life.  Where I have forgotten more then what others will learn in our industry.  My point being NEVER, ever stop learning.  The day you claim to 

know-it-all, is the day some wet behind the ears newcomer, just may put you in your place.   Now I know there are going to be those of you 

out there that are going to claim “it took you over 30 years to learn that”.  I can only explain it one way.  PLEASE keep in mind that I ‘am part 

Polish and 100% Infantry …. HOOAH!!!.  

TEACHING AN OLD DOG  

NEW TRICKS 

Continued from page 3 

THAT IS ALL!!! James Stearns - Stearns  Pools & Spas  
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7 TIPS TO TAKE WITH YOU ON SERVICE CALLS 

WHEN IT COMES TO SERVICING pools, every experienced techni-

cian knows that there are simple things you can do to make the 

job easier. The quicker you can get in and out, the more pools 

you can service. So, before you head out on your next service 

call, here are 7 tips you can take with you to help get the job 

done fast and get it done right. 

 

TECHNICIAN TIP #1 

Before starting to troubleshoot any issue, put your hands in your 

pocket and survey the equipment pad. Your powers of observa-

tion are your number one tool for troubleshooting anything. Once 

you’ve taken a close look you’ll be better equipped to dive in and 

start tinkering with the equipment if need be, but more often 

than not, the issue can be as simple as a breaker that is off, a 

wire that is disconnected or improper installation — it just takes 

your keen eyes and knowledge to recognize it. 

 

TECHNICIAN TIP #2 

Once you take your hands out of your pocket, utilize the technol-

ogy you carry in there every day. Your mobile phone might just be your 

most useful tool. Before replacing parts, take pictures or videos of wire 

placement, hose positioning or anything else that you may question later. 

Rather than wondering if the red wire was ‘here or there,’ take photos to 

ensure that the correct wires are re-positioned in their appropriate places 

when your work is complete. 

 

TECHNICIAN TIP #3 

You don’t have to know the solution to every problem. Inevitably, as a pool 

service professional, you will encounter situations where you’re not sure 

what the issue is or how to resolve the issue. Don’t stress it! It happens to 

the best of us. What is important to know is where to go to get the an-

swers you don’t already know. Once again, your phone becomes a power-

ful tool because technical support, local manufacturing representatives 

and web sites are all readily available to you. For instance, Fluidra offers 

an expedited call line for service pros and live video feed ‘See It’ service 

support for on-site assistance where you can actually see and share what 

you’re looking at with a customer support technician to help guide you. 

 

Continued on page 15 
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West Texas: Anthony Hay 281-853-4549 South Texas: Lynn Lawrence 832-541-4445  North Texas: Jami Pittman 214-507-5658  

FORT WORTH ENDS THE YEAR WITH A BANG 

The Fort Worth chapter held its Christmas celebration on the 13th of December. 

About 60 people were in attendance to close off the year. Lots of laughs and camara-

derie with vendors and chapter members, family and friends.   

The treasurer Greg Clark is a great auctioneer, getting top dollars for 

donated items. 

The chapter had a lot of laughs with a white elephant gift exchange, 

that kept things lively. 

The “meeting” did not end until way past 9:30pm.  

Merry Christmas and Happy New Year to all! 
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7 TIPS TO TAKE WITH YOU ON SERVICE CALLS 

TECHNICIAN TIP #4 

Have the right tools for the job. A proper diagnosis requires the correct tools. Nothing is worse than getting to a site, knowing what the prob-

lem is and realizing you don’t have the right tools to troubleshoot it. Although it might be a bit redundant, try keeping separate tool bags in 

your truck for electronics, heater repair, plumbing and so on. Although there are duplicate tools between each bag, you can be certain you’ll 

have what you need at your fingertips every time. 

 

TECHNICIAN TIP #5 

This one is sort of a ‘trick of the trade.’ When installing variable-speed pumps, set the minimum speed high enough that the homeowner 

cannot slow the pump down below the speed required for 

proper circulation. This will save you from unnecessary ser-

vice calls for potential circulation-related issues in the future. 

 

TECHNICIAN TIP #6 

Many problems with gas fired appliances (heaters and fire 

features) start with incorrect gas pressure and volume. If you 

just verify the meter is sized correctly and test the gas pres-

sure with every installation and service call you can avoid 

problems down the line. 

 

TECHNICIAN TIP #7 

Another ‘trick of the trade’... When installing a wireless con-

troller. remember that wirelesssignals can interfere with 

each other. Something we don’t always think about is that 

most sprinkler systems, outdoor lighting, power meters, gas 

meters and water meters are broadcasting a wireless signal 

as well — so keep your control system antennas at least 10 

feet away from those devices. Whether you’ve been a pool 

service technician for fifty years or five days, the biggest tip 

that you can take away is to be open-minded to new ways of 

problem-solving. Upgrading your technical skillset can save 

you time and money. Invest in your learning! Attend every 

training session offered, like those offered by Fluidra Pro 

Academy — because knowledge is something that can never 

be taken away from you.  

From the Fluidra Pro Academy Team 
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JANUARY PUZZLE 

ACROSS 

4. Solid material settled out from the water. 

6. To take up or drink in, as a sponge imbibes water. 

7. Any of numerous substances of viscous organic nature 

that are usually formed from microbial growth and that 

attach themselves to other objects, forming a coating. 

8. Water or a liquid containing a high concentration of sus-

pended solids.  

DOWN 

1. A structure that is produced by two coccidian protozoa 

(i.e. Cryptosporidium) as a result of reproduction during a 

life cycle. 

2. Means to kill all pathogenic organisms. 

3. Any of a class of organic compounds of nitrogen that may 

be considered a derived from ammonia by replacing one or 

more hydrogen atoms. 

5. A chemical unit composed of one or more atoms. The 

smallest unit of matter which can exist by itself and retain 

all of its chemical properties. 
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