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CAUSES OF INFLATION
By: Dan Richards and Manzur Rashid and Peter Antonioni

When prices rise on average in an economy,
it's called inflation. In the recent past in developed economies, inflation has only been a few
percent per year, but some decades ago double-digit inflation, even in developed economies, wasn't unusual. One of the reasons that
inflation has come under control is that economists now have quite a good understanding of
what causes it and how countries can go about
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reducing it.
Although inflation (increasing prices) is the
norm, some countries (such as Japan)
have experienced prolonged deflation, that
is, falling prices, which mean that people
and firms often put off spending in order to
wait for a lower price. This behavior puts
more downward pressure on prices.
In some cases inflation has become so
extremely high that economists have a
special name for it: hyperinflation. Germany after the First World War is a classic
example, but the most recent extreme
case is Zimbabwe where — at the peak in
mid–2008 — prices doubled every day.

When inflation occurs, the domestic currency is losing value. The fact that a candy
bar used to cost 10 cents in the early
1960s and now costs $1, is a way of saying that $1 used to buy ten bars but now
only buys one. The dollar has lost value.
Alternatively, you could say that in the
early 1960s, you could get a dollar by giving up ten candy bars while today, you only
need to give up one. That is, the candy bar
price of getting a $1 bill has fallen tenfold.
Either way, inflation means the domestic
currency is becoming less valuable.
The good news is that there are really just
two underlying causes of inflation. One is
Continued on page 2
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HOUSTON NEWS
For those that have not heard about the Norris family accident, Charlet and Shayna were
on their way to Bryan’s Dad’s funeral in Pennsylvania when they were involved in a rollover accident. They both are recovering from their injuries. Charlet had the worst injuries
that included a broken back, ruptured spleen and intestinal bleeding. Charlet was hospitalized for 3 days and had two successful surgeries but has a very long recovery period.
Shayna had a cracked sternum and bruising all over but especially in the clavicle and pelvic areas. They were not able to travel for another week after Charlet was released from
the hospital.
They are now back in Houston and Charlet is bedridden for the most part, getting up for
short trips to the bathroom. Shayna is back to work but on a limited basis as she is not
able to do any lifting. They have a great support system with family in the area and several
neighbors keeping a close eye on Charlet and Shayna is able to help her mother several
times a week.
Lets keep them in our prayers.

IPSSA Training Manuals ·········· 14
Region 9 & Region 12 ············· 15
June Puzzle ·························· 16
Visit us on Facebook
www.facebook.com/ipssatexas

A friend of the Norris family has started a go-fund- me account,
https://www.gofundme.com/f/still-amazing-ppl-out-their-that-care
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IT PAYS TO DESIGNATE BENEFICIARIES

Continued from page 1

Part of the benefits of membership in IPSSA
is a $50,000 life insurance policy.
All you need to do is complete a Beneficiary Designation Form

that the monetary authorities print too much money. Like anything else, when its supply becomes relatively abundant, money
loses value.

This benefit is part of your membership, there is no extra cost
involved. The only thing you need to do is make sure you designate a beneficiary, and to keep your information current.

The second cause is the expectations mechanism. If everyone
expects money to lose value, everyone will try to get rid of it
quickly, and the easiest way to do this is to spend it. But this is
just a game of hot potato. Dick buys something from Jane and
gives her money. But Jane doesn't want to hold money either, so
Jane buys something from Tom. Now Tom tries to get rid of the
money by buying from Harry, and so on. Before long, all these
purchases start to make prices rise, justifying everyone's initial
fear.

But, what happens if you haven’t declared a beneficiary? You
will lose control of who receives your benefits. The payment of
funds will be delayed and, if the benefits are part of a probate, it could take a year or more for your loved ones to get
those funds.
The good news is that, when your Beneficiary Designation
Form is on file at the IPSSA financial office, the check for your
life insurance benefit is issued as soon as the death certificate is received by the insurance company.

The two causes are not unrelated. Jane, Tom, Dick, and Harry
may all expect inflation because they expect rapid money
growth. Yet the two forces are logically distinct. Hyperinflations
usually start with
lots
of
money
growth but are typically made worse by
the
expectations
factor.

Call the financial office (888-360-9505 x 1) if you are not
sure whether or not your Beneficiary Designation Form has
been filed. If not, or if you want to change your beneficiary,
you can download the form from the “Members Area” page at
www.ipssatexas.com or click here to download form.
Don’t neglect this small but important detail which could prevent headaches for those you
love.

MAY PUZZLE ANSWERS
1.
A.
B.
C.
D.
2.
A.
B.
C.
D.

When using dichlor, remember that the 56% is about ___ %
cyanuric acid
50%
44%
54%
58%
What is the volume of a rectangular pool that is 20’ x 40’
with an average depth of 5’?
4,000 sq. ft.
4,000 cu. ft.
20,000 gallons
800 sq. ft.

3.

To calculate pool volume, we multiply length x width x average depth x 7.5 =
A. True
B. False
4. Liquid chlorine must be packaged in a container with a nonvented, leak-proof top cap
A. True
B. False
Answers provided in this edition, page 8
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DUCK’S, DUCK’S AND MORE DUCK’S
Its spring time in Texas and with it comes the ducks. As a pool professional I know the frustration of the cute creatures and telling the home
owners over and over to not let them swim or nest near the pool. First off, they are cute and the babies even cuter, however, they bring all
sorts of bacteria to the water that can harm swimmers in the pool.
Their feces alone are not pleasant to think of using the pool as their
personal toilet. The real problem comes in when they nest and at
that point cannot be harassed. They are protected under the law.
Even when the ducklings are born, they still cannot be moved. In
order to have them relocated, the home owner needs to contact
Texas Wildlife and have them see if they can remove and relocate
the family. Usually they don’t have the time or want to remove them
and let them stay where they are until they can fly away. The problem with this in now we need to create a way for the babies to get
into and out of the pool safely. The ducklings can get hypothermia
and drown as well. They get tired and struggle to get out of the cool
pool. I’ve fished my fair share out of the skimmers and it’s just sad.
In short I would suggest when you see the adult swimming in the
first place do all you can to make it not peaceful for them to stay
and set up a nest. Dogs help out if the customer has them and also
I’ve found using a product like Coverfree helps make the water unpleasant for the ducks. It doesn’t hurt them at all, it just has an effect on their feathers they don’t like. Good luck this year guys I have
this challenge every year and the picture is of one of our very own
pools.
Tina M Carmona
Fort Worth Chapter
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*FORT WORTH MEMBER MEETING
La Playa Maya Restaurant
1540 N. Main Street
Fort Worth, TX 76106
3rd Tuesday of the month 7:00pm
Jason Sanchez President 817-901-8363
Robert Noyes Vice President 714-423-1602
Greg Clark Treasurer 817-453-1302
Paul Nelson Secretary 254-592-0323

AUSTIN MEMBER MEETING
Red Robin
5601 Brodie Lane
Sunset Valley, TX 78745
1st Tuesday of the month 6:30pm
Mark Mastropietro President 512-550-1100
Jehery Graves Vice President 512-385-2378
Justin Stuard Secretary 512-971-3599
Will Pietri Treasurer 512-351-0323

*HOUSTON MEMBER MEETING
https://ipssahouston.org
Pappy's Cafe
12313 Katy Frwy.
Houston, TX 77079
2nd Tuesday of the month 7:00pm
David Queen President 713-876-5528
Brian Caudle Vice President 281-345-9656
Doug Dinkins Treasurer 281-794-6644
Tim Hora Secretary 832-603-0527
Jeff Blankenburg Sergeant @ Arms
713-206-8910

AUSTIN NORTH MEMBER MEETING
NorthAustinIPSSA@gmail.com
Casa Chapala Mexican Cuisine/Tequila Bar
9041 Research Blvd #100
Austin, TX 78758
2nd Wednesday of the month 6:00pm
Thomas Long President 512-293-7831
Scot Pemberton Vice President 512-257-7665
Justin Pinson Secretary 512-705-5400
Josh McDermott Treasurer 512-629-2955

HOUSTON CLEAR LAKE MEETING
Rudy’s BBQ
21361 Gulf Freeway
Webster, TX 77598
4th Tuesday of the month 7:00pm
David Potts President 832-840-0887
Matthew Hunter Vice President
281-624-6191
Kristen Clancy Secretary 281-617-9563
Stephanie Laws Treasurer 832-250-6858

CORPUS CHRISTI MEMBER MEETING
SCP
4630 Corona Drive
Corpus Christi TX 78411-4311
1st Thursday of the month 6:30pm
Jeff Snyder President 361-765-0062
David Galloway Vice President 361-855-5557
Adam Wilkinson Secretary 209-604-7159
Michelle Wilkinson Treasurer 209-604-6460

HOUSTON NORTH MEETING
La Cocaina de Roberto
3126 Sawdust Road
The Woodlands, TX 773804
We also meet at Manufacturer locations if
training is available, so please contact us
prior to our meeting if you are not sure
3rd Tuesday of the month 7pm
Stephen Titone President 281-773-8643

DALLAS MEMBER MEETING
Rockfish Seafood Grill
7639 Campbell Rd Suite 800
Dallas TX 75248
4th Tuesday of the month 5:30pm
Travis Coleman President 214-799-7739
Brian Ivy Vice President 972-415-9578
Matt Hopperstad Secretary 214-802-3451
Bob Iovinelli Treasurer 972-294-6950

Andrew Hillmeyer Treasurer 832-585-4424

CHAPTER MEMBER MEETINGS

John Prosser Vice President 281-251-6484

HOUSTON WEST MEETING
Spring Creek Barbeque
21000 Katy Freeway
Katy, Texas 77449
1st Tuesday of the month 7:00pm
Bill Williams President 832-593-6299
David Howard Treasurer 832-689-5636
Diane Williams Secretary 713-703-1548
MID CITIES MEMBER MEETING
Sports Garden DFW
1850 E Belt Line Road
Coppell, TX 75019
1st Monday of the month 7:00pm
Stephanie Gardner President 469-835-5674
Doug Holcombe Vice President 817-201-7012
Robert Pierce Secretary 469-586-6233
Doug Taylor Treasurer 214-866-9462
SAN ANTONIO MEETING
http://ipssasa.com
Longhorn Café
17625 Blanco Road
San Antonio, TX 78232
1st Monday of the mont-h 6:30pm
Officers Meeting 6:00pm
Jorge Martinez President 210-549-7665
Patrice Meacham Vice President 210-290-6693
Travis Schultz Secretary 210-288-0710
Brian Tully Treasurer 210-843-0582
TARRANT COUNTY MEMBER MEETING
El Chico
7621 Baker Blvd
Richland Hills, TX 76118
1st Tuesday of the month 7:00pm
Jason Wilson President 817-366-1200
Lance Jones Vice President 817-860-7500
Ruben Rodriquez Secretary 817-663-3946
Dustin Gardner Treasurer 817-366-8927
WAXAHACHIE MEMBER MEETING
Spring Creek BBQ
2827 W. Wheatland Road
Dallas, TX 75237
2nd Monday of the month 7:00pm
Bryan Courville President 817-308-9874
Neal Holt Vice President 214-803-3338
Brent Large Secretary 817-298-4482
Bob Bauer Treasurer 972-345-3835
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IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO!

* Please contact your chapter to verify meeting info .
See chapter contact information on page 4. Or go online ipssatexas.com
Subscribe to our FREE Newsletter
* meeting changes
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HOUSTON CHAPTER MEETING CHANGE
To all Houston members, vendors and guests,
Our June meeting will be a week earlier than normal, it will be June
7th, starting around 6:30 located at the Pentair training facility in
Spring. The address is 210 Spring Hill Dr. Suite 150. There will be
food and drink for the meeting and will mostly be a question and answer session. This is an opportunity for everyone to get the answers
to issues that have been giving them trouble.

https://www.educational-leverage.com/
Kevin Tucker
https://www.premier-education.net/
Sam Thompson
https://www.lowrycg.com/
Robert W. Lowry

The meeting is RSVP so if you plan to attend, please let me know.
We are looking forward to seeing everyone.
Regards,
David Queen
Houston Chapter President
info@sparklingpoolserviceinc.com
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IPSSA CONTACT INFORMATION
Region Meetings
Region 9 Board Meeting July 23, 2022

IPSSA Texas News Ingrid Slagle 817-304-7244 info@ipssatexas.com

Region 12 Board Meeting July 23, 2022
Combined Region Meeting San Antonio
Region 9 Executive Board
Director - Rick Beaubouef 512-266-6592
Houston Clear Lake - Region Secretary David Potts 832-840-0887
Austin - Region Treasurer - Will Pietri
512-351-0323
Austin - Mark Mastropietro
512-550-1100
Austin North - Thomas Long
512-975-1801
Corpus Christi - Jeff Snyder 361-765-0062
Houston - David Queen 281-807-5442
Houston North Stephen Titone 281-773-8643
Houston West - Bill Williams
832-593-6299
San Antonio - Jorge Martinez
210-274-2465
Region 12 Executive Board
Director - Casey Gardner 469-835-5674
Tarrant County - Region Secretary -

Associate Management Team:
Rose Smoot IOM, CAE - Executive Director
888‐360‐9505
Email: rose@ipssa.com
Duties: Requests to and from BORD, associate member relations, governance information and requests for documents, IPSSA
sick route oversight, Education Fund guidelines, grievance information, chapter governance tools, IPSSA.com website updates.
Project Resource Specialist:
Penny Gaumond
Phone: 888-360-9505, Ext. 2
Email: info@ipssa.com
Duties: Trade show materials requests,
tabletop material requests, codes for water
chemistry test, process orders from chapters for sick route coverage cards, IPSSA
merchandise & book order fulfillment, social media posts
Financial Office
Frank McDonald
Phone: 888-360-9505 x1
Email: frank@ipssa.com
Duties: Oversees day-to-day membership
transactions and accounting. Prepares
IPSSA financial reports, chapter shares and
census report

Accounting
888-360-9505 x1
accounting@ipssa.com
Duties: Invoicing members, process payments, processes (financial) tax data, Swim
Fund, track members that are water chemistry certified
Member Services:
Alison Thompson
Phone: 888-360-9505 x1
Email: memberservices@ipssa.com
Duties: Membership applications, transfers, cancellations, change of address or
contact information, auto-pay sign up or
one-time payments, chapter rosters and
chapter officer updates
Arrow/HUB Insurance
Diane Howard - Insurance Bookkeeper
Email:
diane.howard@hubinternational.com
800-833-3433
Duties: proof of insurance requests
Insurance Billing
insurance@cramercpa.com
PO Box 2934, Rocklin CA 95677
844-574-1134 • Fax # 888-811-4502

Jason Wilson 817-366-1200
Dallas - Region Treasurer Travis Coleman 214-799-7739
Fort Worth - Jason Sanchez
817-901-8363
Mid Cities - Stephanie Gardner
469-835-5674
Waxahachie - Bryan Courville
817-308-9874

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.
Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118 (817) 304-7244
Email: info@ipssatexas.com - Website: www.ipssatexas.com - Managing Editor: Ingrid Slagle
Deadline for submission of articles is the 15th of each month. Material submitted late will be considered for the following month.
Copyright ©2020 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws. No part of
this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval system,
transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part of this publication exclusively for personal use or use in the operation of that member’s pool and spa service business other than a publication) without
prior written permission from the publisher. For permission to make photocopies, contact IPSSA Texas at 817-304-7244.
Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum
standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include appropriate
and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application. Users should
confer with their professional advisers for specific input and assistance concerning their respective projects. Any expressions of opinion or
perspective by authors of articles included in this publication are not necessarily those of the Independent Pool and Spa Service Association.
Advertisements: The inclusion of commercial advertisements in this publication constitutes neither a recommendation nor an endorsement
of the product or service advertised. Although IPSSA will not knowingly publish a false or misleading advertisement, no
attempt has been made to verify the contents of advertisements included in this publication unless other than as set
forth in writing by IPSSA.
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“WHAT WERE THEY THINKING”?
“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessional that they warrant a
photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contribution of interest just let me
know - Ingrid info@ipssatexas.com

A couple of wires, he said, it
will be fun, he said……
Don Starr

Was called to come out and do a startup on this
pool. Homeowner stated “We just turned it off a
few months ago”.
Thomas Sheehy

Client made this to clean his pool. It hooks up to a generator.
That’s one way to vacuum your pool!
Brent Large

Perfect for a birds
nest, awe.
Brent Large
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POOL QUIZ ANSWERS

1.
2.
3.
4.

CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com
RON KOHLER 214-600-9488 RonK@waterwayplastics.com

A
B
A
B

PAGE 8

ADAPT & PROSPER IN AN UNCERTAIN MARKET: IS A SERVICE PLUS CHEMS MODEL RIGHT FOR YOU?
Over the last few years, pool professionals have been dealing with a spiraling shortage of chemicals
due to a chlorine plant burning down in August of 2020. The shortage of chlorine tablets caused runs
on shocks and other sanitizers causing prices to skyrocket and availability to drop.
Some pool professionals raised prices to combat the pricing surges, whereas others asked customers
to purchase their own chlorine. However, neither of these approaches felt like they fit my model as it
would require a huge one-time surge in the price for some of our elderly clients who live on smaller
monthly budgets, or could create issues at rentals and homes with small children by forcing the chlorine to be available to our technicians.
I recently spoke with a good friend and business owner, Michael Rodarte of Empire Pool Company. He
has been a huge proponent of the “plus chems” model, service that charges for all chemicals as line
items that are separate from the flat-rate service fee. This method prevents blanket price increases
that disproportionately affect your customers who don’t use their pools often versus those who have
weekly pool parties. Now each customer is being billed for what they actually use and they can directly impact their bill by following the advice you’ve given them for years (e.g. run times, fresh water,
filter cleans). This results in happier, more loyal customers and keeps our margins stable despite the
jump in chem prices.
Of course, you also have to consider the admin side of the workload. Tracking down the pricing and
quantity of each chemical seemed like an unbelievable nuisance. However, the program we already
used for daily service, Skimmer, also integrates with QuickBooks. In the past with the recurring billing
being the same, we simply used the systems QuickBooks had to offer. Now with all of the new intricacies, we decided to complete that integration. The first billing took about an hour for 450 invoices, each being checked and rechecked, but
resulting in a stunning 20% more revenue. The second billing was only about 20 minutes with an even bigger boost to the revenue as the
summer heat descended. Now the billing takes just a few minutes each month and the additional revenue has turned summer from our biggest loser to a profit center. Now I’ve joined Michael in telling everyone that they need to change to the plus chemicals model. Skimmer tells
me that only about 13% of their customers currently make use of this feature. Make your business much more profitable and fair by leveraging Skimmer and moving to a service plus chems model!
Bryce Sirrine
Owner, Beyond Pool Cleaning in Scottsdale, Arizona & Skimmer Ambassador
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CORPUS CHRISTI CHAPTER
Bart Cannon with SCP presented a generous supporter
check to the chapter at the April member meeting. We all
appreciate our supporters and all the great things they do
for IPSSA. The Corpus Christi chapter chose SCP for the
2021 Chapter Supporter of the year.
The featured speaker at the meeting was Eddie Lopez with
HASA. He informed the chapter that HASA is opening a
new plant in San Antonio soon, and the production of liquid chlorine is uninterrupted, and there is no shortage,
also the liquid feeders are available. Feel free to contact
your HASA rep with any questions.
The chapter is working to have a water safety information
booth at events such as Sandfest, Windfest or Shimporee,
a work in process. Lets keep water safety a priority in
these hot summer months, when we all love to go for a dip
in the cool water.
Ingrid Slagle
Corpus Christi Chapter member Olaf Johansson and his
dog Chalina Rasta Dakine (she’s in the leaf net).
Her name means Bad to the Bone in Hawaiian slang

TECH-4-TECH ROUTE COVERAGE CARDS
It is once again time to fill out your sick-route cards and turn them in. With this in mind, please fill them out at your next member meeting,
the officers always have some on hand. Without this card filled out you are not eligible to be covered, so be sure to updated your information.
Please know that this information will not be given out to ANYONE.
This form allows the Sick Route Chairman to efficiently assign pools to those members already working in the area. Be sure to have an updated list of your pools on hand to give to the chairman when or if it becomes necessary. This list should include names, addresses, phone
numbers, and any relevant information on the pool. No one wants to be sick or injured but if it happens to you, having your route covered
effectively will help provide peace of mind.

When you turn in your card please give us geographic information about your business. Please take the time to write down four or five of the zip
codes you normally work in so we can schedule convenient routes for the chapter members to cover your area when needed.
Please fill out the card below and bring it with you.
There will be additional cards at the meeting should you need them.
Your Name:___________________________________ Wife’s Name: ___________________________
Home Address: _____________________City: _____________Zip: ___________Phone: _____________
Company Name: _______________________________________________________________________
Company Address: _________________________City: _____________Zip: ___________Phone: ______
Towns you service in and amount of service accounts in each.
City Name or Zip

Service Accounts

City Name or Zip

Service Accounts
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pool360.poolcorp.com • scppool.com • superiorpoolproducts.com • nptgonline.com
SCP
2301 E. Saint Elmo Rd Bld. 2, Ste.#200
Austin, Texas 78744
(512)326-8478

SCP
7060 All Star Ave. Ste. A
Frisco, Texas 75033
(214)618-9770

SCP
Corporate Woods Dr.
Magnolia, Texas 77354
(281)305-0088

SCP
9230 Neils Thompson Dr. Ste.#108
Austin, Texas 78758
(512)835-4200

SCP
2900 East Pioneer Pkwy Ste. 180
Grand Prairie, Texas 76010
(972)988-0657

SCP
1509 Interstate 35 Frontage Rd.
New Braunfels, TX 78130
(830)214-1992

Superior Pool Products
200 Parker Dr. Bld. B, Ste.560
Austin, Texas 78728
(512)218-1190

Superior Pool Products
800 Industrial Blvd. #400
Grapevine, Texas 76051
(817)410-8894

SCP
1201 W. Warren
Pharr, Texas 78577
(956)702-1885

SCP
2107 Hutton Drive
Carrollton, Texas 75006
(972)241-6626

NPT Houston
4300 Pine Timbers Ste.#100
Houston, Texas 77041
(713)460-8794

SCP
1212 10th Street
Plano, Texas 75074
(972)424-2600

SCP
17001 Donwick Drive
Conroe, Texas 77385
(936)321-7145

SCP
1665 Townhurst, Ste.190
Houston, Texas 77043
(713)973-6051

SCP
15261 Capital Port Drive Ste.111
San Antonio, Texas 78249
(210)764-1765

SCP
4630 Corona Drive Ste.B
Corpus Christi, , Texas 78411
(361)730-1988

SCP
3938 Dunvale
Houston, Texas 77063
(713)783-0882

SCP
1074 Arion Circle Ste.102
San Antonio, Texas 78216
(210)545-6161

NPT
11281 Indian Trail
Dallas, Texas 75229
(214)366-4009

SCP
9307 Millsview Road
Houston, Texas 77070
(281)469-9696

Superior Pool Products
610 Sandau Road
San Antonio, Texas 78216
(210)341-9103

SCP
10468 Brockwood Rd. Northgate II, Bldg.14
Dallas, Texas 75238
(214)503-6291

Superior Pool Products
10641 S. Sam Houston Pkwy. West Ste.400
Houston, Texas 77071
(281)776-0808

SCP
12552 Highway 3
Webster, Texas 77598
(281)823-7243

NPT
4801 Blue Mound Road
Fort Worth, Texas 76106
(682)708-4183

SCP
22110 Merchants Way #150
Katy, Texas 77449
(281)769-5421

SCP
5304 A South 125th East Ave, Unit A
Tulsa, OK 74146
(918)250-6106

SCP
7427 Dogwood Park Dr
Fort Worth, Texas 76118
(817)595-0525

SCP
2002 Synergy Blvd. Ste. 400
Kilgore, Texas 75662
(903) 984-6067

SCP
308 Hudiburg Circle
Oklahoma City, OK 73108
(405)943-1700

SCP
7737 Will Rogers Blvd.
Fort Worth, TX 76140
(817)983-7358

SCP
7908 Patel Drive
Lubbock, Texas 79382
(806)589-6831

Superior Pool Products
4256 Royal Ave.
Oklahoma City, OK 73108
(405)947-2752
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West Texas: Anthony Hay 281-853-4549

South Texas: Chris Smith 832-541-4445

North Texas: Jami Pittman 214-507-5658

ORDER YOUR IPSSA TRAINING MANUALS
IPSSA’s Basic Training Manual-Part 1 focuses on water chemistry and covers: properties of water; pool types; volume calculations, standards and measurements; water chemistry and balance; chemistry of chlorination; types of chlorine; protecting
chlorine; chlorine generators, bromine and ozone; water testing;
and chemical adjustments. It also includes an extensive glossary
and practice test questions, easy-to-use chapter tabs, many
graphics, charts and tables.
IPSSA’s Basic Training Manual-Part 2 focuses on equipment and
covers: hydraulics, pumps and motors, filters, skimmers, fittings
and valves, heaters, heat pumps and solar, plus automatic pool
cleaners. It also includes an extensive glossary and practice test
questions, easy-to-use chapter tabs, many graphics, charts and
tables.
Pool Chlorination Facts – this book contains 30 years worth of
gathered information, tips, tricks, techniques and myths -- all the
things you ever wanted to know about using chlorine in a pool
are here.
IPSSA’s Intermediate Training Manual Part1 focuses on water
chemistry and covers: algae; more sanitizers (biguanides, UV,
chlorine generators and mineral technology); ammonia, chloramines, combined chlorine, nitrates, nitrogen-containing compounds and organic contaminants; cloudy water and clarifiers;
pool start-ups; your questions and FAQs; miscellaneous tips,
tricks, short cuts, quick facts and conversions. It also includes
an extensive glossary and practice test questions, easy-to-use
chapter tabs, many graphics, charts and tables.

YOU CAN ORDER THESE TRAINING MANUALS AT YOUR
NEAREST CHAPTER OR ONLINE AT ipssa.com
1.

IPSSA Basic Training Manual – Part 1 Chemicals
a. Member price is $ 24.95
b. Workbook price is $6.95
c. Non-member price is $49.95
d. Workbook price is $12.95

2.

IPSSA Basic Training Manual – Part 2 Equipment
a. Member price is $24.95
b. Workbook price is $6.95
c. Non-member price is $39.95
d. Workbook price is $12.95

3.

IPSSA Intermediate Training Manual – Part 1 Chemicals
a. Member price is $24.95
b. Workbook price is $6.95
c. Non-member price is $49.95
d. Workbook price is $12.95

4.

IPSSA Continuing Education Series – Pool Chlorination Facts
a. Member price is $24.95
b. Non-member price is $29.95
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ACROSS

JUNE PUZZLE
DOWN
1. A compound or mixture that can be converted to a specific substance.
2. A metric unit of weight and mass equal to 1,000 grams or 2.20463
pounds
3. A calcined chemical material with the formula CaO.
6. An individual’s assessment of possible events that could lead to harm
and danger or exposure to uncomfortable situations.

4. An opening (hole) in a plate, wall or
partition.
5. Water or a liquid containing a high
concentration of suspended solids.
7. The precipitate that forms on surfaces
in contact with water when the calcium
hardness, pH or total alkalinity levels are
too high.
8. A device used to measure the flow rate
of gases or liquids.
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