
PVC, Plastic Parts Supply Jeopardized
 ··········································· 1+3 

April Puzzle Answers / It Pays to Desig-
nate Your Beneficiary  ·············· 2 

Chapter Contact Information ····· 4 

Calendar / High Stress Level in Pool 
Service Industry ······················ 5 

IPSSA Contact Information ······· 6 

What Were They Thinking? / 
Pool Quiz ······························ 7 

Online Classes ······················· 8 

Paul’s Corner ························· 10 

Training Manuals ···················· 14 

Free Door Hangers / Pool Quiz Answers 
 ··········································· 15 

May Puzzle ···························· 16 

Visit us on Facebook          
www.facebook.com/ipssatexas 

IPSSA Texas News  
Volume 11, Issue 5  FREE Newsletter available on-line subscribe at www.ipssatexas.com                                     May 2021 

TABLE OF CONTENTS 

PVC, PLASTIC PARTS SUPPLY JEOPARDIZED  
Pool industry fears widespread shortages of essential plastic parts after Texas freeze 

By Marcelle Dibrell - Service Industry News 

 

The pool industry may be facing a dramatic 

reduction in products made from plastics. 

The aftermath of February’s brutal Texas 

storm and power outages resulted in wide-

spread damage — crippling domestic plastic 

production. 

The power outages brought Texas’ petro-

chemical complex, America’s hub for the 

raw materials for plastic, to its knees. 

New York-based Confer Plastics, a manu-

facturer of pool ladders, steps and spa 

accessories, has been the first to sound the 

alarm. They simply can’t get enough plastic materials to make their products. They’ve already been forced to lay off 40 employ-

ees and expect more to follow. 

Among countless other plastic reliant companies, Confer Plastics said they will not be 

able to deliver products planned or scheduled. According to the company’s vice presi-

dent Bob Confer, this is something they have never done before — in their 48 years of 

business, even with 1970s oil embargoes, the Blizzard of ’77, the Great Recession 

and Covid. 

Confer explains how the plastics disaster unfolded as follows: In Texas, business op-

erators, like homeowners, were given little to no notice about the widespread shut-

down of the (power) grid and the institution of rolling blackouts. 

Those most affected were the petrochemical companies. Among them were those 

that make polyethylene and polypropylene, the most commonly used plastic materi-

als. 

In a region where hurricane impacts are common, material producers can plan for 

that. You know a hurricane is coming, you shut down in advance. The sudden and 

prolonged electrical outage caught everyone off guard and now they are suffering the 

consequences. Had ERCOT (the Electrical Liability Commission serving Texas) given 

advance notice of its strategies, resin plants could have disabled their facilities ac-

cordingly. Instead, that flick of the switch happened while everyone was still in full 

operation. 

The damage has been significant. Water and steam, used to crack the carbon mole-

cules, froze inside equipment. 

The raw materials that were going from gas to solid or had already become so 

stopped moving. Machines were damaged and pipes were gummed up. It’s so bad 

that many of the pipes throughout those vast industrial complexes have to be 

cleaned out manually; and that’s no easy undertaking, as it seems like there are 

miles of pipes there. 

The majority of resin plants won’t be back online until the first week of April. 

According to the Wall Street Journal, citing S& P Global Platts, the freeze in Texas, 

which is one of largest exporters of plastics and other petrochemical products, 

stopped production of 75% of polyethylene, 62% of polypropylene and 57% of PVC. 

Texas produces about 85% of the U.S.’s polyethylene, the most widely used plastic in 

the world. 

Now, Confer says his company is being told that resin supplies won’t be normal for 

another four to six months. 

Continued on page 3 

 

Yikes! 

A shortage of plastic materials 

will drastically affect the pool 

industry in terms of products 

the industry needs that are 

made from plastic — Think of 

all the plastic that goes into a 

pool, from PVC and drains to 

unions, fittings, skimmers & 

baskets, steps, valves and on 

and on... 

http://www.facebook.com/ipssatexas
http://www.ipssatexas.com
http://www.facebook.com/ipssatexas


IT PAYS TO DESIGNATE BENEFICIARIES 

Part of the benefits of membership in IPSSA  

is a $50,000 life insurance policy.  

All you need to do is complete a Beneficiary Designation Form 

 

This benefit is part of your membership, there is no extra cost 

involved. The only thing you need to do is make sure you desig-

nate a beneficiary, and to keep your information current. 

But, what happens if you haven’t declared a beneficiary? You will 

lose control of who receives your benefits. The payment of funds 

will be delayed and, if the benefits are part of a probate, it could 

take a year or more for your loved ones to get those funds.  

The good news is that, when your Beneficiary Designation Form is 

on file at the  IPSSA financial office, the check for your life insur-

ance benefit is issued as soon as the death certificate is received 

by the insurance company.  

Call the financial office (888-360-9505 x 1) if you are not sure 

whether or not your Beneficiary Designation Form has been filed. 

If not, or if you want to change your beneficiary, you can download 

the form from the “Members Area” 

page at www.ipssatexas.com or click 

here to download form. 

Don’t neglect this small but important 

detail which could pre-

vent headaches for 

those you love. 

APRIL PUZZLE ANSWERS 
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Continued from page 1 

He expects that it will be a stressful time for everyone in the pool 

and spa industry, impacting everything made out of plastic, from 

equipment to accessories to spas to pool toys. 

Lacking plastic to make containers, store shelves could become 

empty of cleaning supplies, threatening the availability of liquid 

chlorine for pool disinfection and sanitation. 

This confluence of elements, in an industry already struggling with 

equipment and chlorine shortages, may dovetail into a perfect 

fiasco pool season in 2021. 

The pool and spa industry is just one of many industries affected 

by this crisis. The plastic shortage has in fact disrupted the world-

wide supply chain for consumer goods. 

It has and will continue to impact everything from the auto indus-

try to smart phones, building materials to medical supplies – if it’s 

made out of petrochemical materials, it is in short supply. 

According to the Wall Street Journal, prices for polyethylene, poly-

propylene and other chemical compounds used to make auto 

parts, computers and a vast array of plastic products have 

reached their highest levels in years in the U.S. 

In February and March, automakers announced plant shutdowns 

and production cuts because of the shortages of chips, compo-

nents and plastics, and damage to the assembly plants during the 

winter storm. 

To name a few, Honda, Toyota, GM, Ford and Tesla all temporar-

ily halted production at some or most of their assembly plants. 

Meanwhile, Samsung and NXP semiconductors, both with plants 

in Austin, were forced to shut down operations during the storm, 

exacerbating a chip shortage that had already prompted the car 

makers to curtail output. 

Within the construction industry, builders are being told to expect 

shortages of everything, from PVC to siding to adhesives to insula-

tion. And paint maker PPG Industries Inc. said a number of its 

suppliers were affected by the problems in Texas. 

All of this is going to cost the unwitting consumer, the vast major-

ity of whom may be as yet unaware of the scope of this crisis. 

Because of the supply and demand war, Confer says his com-

pany’s plastic’s materials currently cost over three times what 

they did a year ago. That will get 

passed on to retailers, who will then 

pass it on to consumers after their 

mark-up. 

Now, think of everything we buy that 

is made or stored in plastic. 

“The impact is significant and it is 

one that will roil the national econ-

omy’s waters for months,” Confer 

said. 
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FORT WORTH MEMBER MEETING 

La Playa Maya Restaurant  

1540 N. Main Street  

Fort Worth, TX 76106  

3rd Tuesday of the month 6:30pm 

Paul Nelson  President 254-592-0323 

Jason Sanchez Vice President  

817-901-8363 

Robert Noyes Secretary 714-423-1602 

Greg Clark Treasurer 817-453-1302 

  

HILL COUNTRY MEMBER MEETING 

T J’s Burgers  

259 TX-337 Loop 

New Braunfels, TX. 78130 

3rd Tuesday of the month 6:30pm 

Jascha Wood President 512-216-7663 

Randy Davis Vice President 512-847-1800 

Trey Oakes Secretary 512-618-2443 

Darren Bartleson Treasurer 512-557-3874 

  

HOUSTON MEMBER MEETING 

Senate Avenue Brewery  

16000 Dillard Dr., Suite F 

Jersey Village, TX 77040 

2nd Tuesday of the month 7:00pm 

David Queen  President 281-807-5442 

Brian Caudle Vice President 281-345-9656 

Doug Dinkins Treasurer   281-794-6644 

  

HOUSTON CLEAR LAKE MEETING 

Rudy’s BBQ 

21361 Gulf Freeway 

Webster, TX 77598 

4th Tuesday of the month 7:00pm 

David Potts President 832-840-0887 

Matthew Hunter Vice President  

281-624-6191  

Kristen Clancy Secretary 281-617-9563 

Stephanie Laws Treasurer  832-250-6858 

  

HOUSTON NORTH MEETING 

La Cocina de Roberto 

3126 Sawdust Road 

The Woodlands, TX 77380 

We also meet at Manufacturer locations if 

training is available, so please contact us 

prior to our meeting if you are not sure  

3rd Tuesday of the month 7pm 

Stephen Titone President 281-773-8643 

John Prosser Vice President 281-251-6484 

David Harling Secretary 281-924-6450  

Andrew Hillmeyer Treasurer 832-585-4424 

 

AUSTIN MEMBER MEETING 

Cherry Creek Catfish Company 

5712 Manchaca Rd.  

Austin. TX 78745 

1st Tuesday of the month 6:00pm 

Mark Mastropietro President 512-550-1100  

Jehery Graves Vice President 512-385-2378 

Justin Stuard Secretary 512-971-3599  

Will Pietri Treasurer 512-351-0323 

  

AUSTIN NORTH MEMBER MEETING 

NorthAustinIPSSA@gmail.com  
Casa Chapala Mexican Cuisine/Tequila Bar  

9041 Research Blvd #100 

Austin, TX 78758 

2nd Wednesday of the month 6:00pm 

Thomas Long President 512-293-7831 

Scot Pemberton Vice President 512-257-7665 

Justin Pinson Secretary 512-705-5400 

Josh McDermott Treasurer 512-629-2955 

  

CORPUS CHRISTI MEMBER MEETING 

SCP 

4630 Corona Dr 

Corpus Christi TX 78411-4311 

1st Thursday of the month 6:30pm 

Michelle Wilkinson President 209-604-6460 

David Galloway Vice President  361-855-5557 

Adam Wilkinson Secretary 209-604-7159 

Mike Baker   Treasurer 361-563-7665 

 

DALLAS MEMBER MEETING 

Rockfish Seafood Grill  

7639 Campbell Rd Suite 800  

Dallas TX 75248 

4th Tuesday of the month 5:30pm 

Travis Coleman President 214-799-7739 

Brian Ivy Vice President 972-415-9578 

Matt Hopperstad Secretary 214-802-3451  

Bob Anderson Treasurer 469-288-9264  

 

HOUSTON WEST MEETING 

Spring Creek Barbeque 

21000 Katy Freeway 

Katy, Texas 77449 

1st Tuesday of the month 7pm 

Bill Williams President 832-593-6299 

David Howard Vice President 832-689-5636  

Christian Alvim Treasurer 832-483-3536  

Diane Williams Secretary  

 

MID CITIES MEMBER MEETING 

SCP Carrollton 

2107 Hutton Drive 

Carrollton, TX 75006 

1st Monday of the month 7:00pm 

Stephanie Gardner President 469-835-5674 

Doug Holcombe Vice President 817-201-7012  

Robert Pierce Secretary 469-586-6233  

Doug Taylor Treasurer 214-866-9462 

  

SAN ANTONIO  MEETING 

Longhorn Café 

17625 Blanco Road 

San Antonio, TX 78232 

1st Monday of the month 6:30pm  

Officers Meeting  6:00pm 

Jorge Martinez President  210-549-7665 

Patrice Meacham Vice President 210-290-6693 

Travis Schultz Secretary 210-288-0710  

Brian Tully Treasurer 210-843-0582 

  

TARRANT COUNTY MEMBER MEETING 

El Chico 

7621 Baker Blvd  

Richland Hills, TX 76118 

1st Tuesday of the month 7:00pm 

Jason Wilson President 817-366-1200 

Lance Jones Vice President 817-860-7500 

Ruben Rodriquez Secretary 817-663-3946  

Dustin Gardner Treasurer  817-366-8927 

 

WAXAHACHIE MEMBER MEETING 

Denny’s 

408 Westchase Drive 

Grand Prairie, TX 75052 

2nd Wednesday of the month 7:00am 

Bryan Courville President 817-308-9874 

Chris Holt Vice President 817-673-8508  

Brent Large Secretary 817-298-4482  

Bob Bauer Treasurer 972-345-3835 

  

 

CHAPTER MEMBER MEETINGS  
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IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO! 

mailto:info@ipssatexas.com
mailto:paulaquapool@aol.com
mailto:Jsanc492@yahoo.com
mailto:noyespoolspa@yahoo.com
mailto:clarkhico@aol.com
mailto:azurepools@centurytel.net
mailto:randy@riverrockpools.com
mailto:okpools@gmail.com
mailto:hillcountrypool@outlook.com
mailto:david@sparklingpoolserviceinc.com
mailto:briancaudle@clearwaterpoolrepair.com
mailto:douglasdinkins@yahoo.com
mailto:david@freedompools-texas.com
mailto:contact@admiralpoolservice.com
mailto:thepoolgals@gmail.com
mailto:stephanielaws@rocketmail.com
mailto:stitone2001@yahoo.com
mailto:poolsplusjp@gmail.com
mailto:htwooasispools@gmail.com
mailto:andrew@tropiclear.net
mailto:mastromark7@gmail.com
mailto:Texasbestpools@yahoo.com
mailto:aquaticbalancepoolservices@gmail.com
mailto:pietriperfectpools@gmail.com
mailto:NorthAustinIPSSA@gmail.com
mailto:Sabrina@austinpoolcare.com
mailto:scot@liquid8pools.mygbiz.com
mailto:Justin@rrpoolpros.com
mailto:josh@trublupoolandspa.com
mailto:rick@easypoolservice.com
mailto:supply.mypool@gmail.com
mailto:dave@gallowaypools.com
mailto:agr882@gmail.om
mailto:mikebaker250crf@gmail.com
mailto:travis@thepoolgroup.com
mailto:hnbpoolservice@gmail.con
mailto:matt.phpools@yahoo.com
mailto:cabana-bob@sbcglobal.net
mailto:poolmaxxinc@gmail.com
mailto:htwooasispools@gmail.com
mailto:alpinepoolservice@yahoo.com
mailto:Stephanie@noworriespoolcare.com
mailto:doug@poolcarespecialists.com
mailto:robertpierce@piercefamilypools.com
mailto:doug23taylor@hotmail.com
mailto:jmpoolspa@outlook.com
mailto:meachampatrice@rocketmail.com
mailto:Satxpools@gmail.com
mailto:brian@txsunpoolservices.com
mailto:bluesandpools@yahoo.com
mailto:lance@aquamaidpooltechs.com
mailto:BlazinBluePools@yahoo.com
mailto:pools@txtropics.com
mailto:thunder466@att.net
mailto:info@alltexpools.com
mailto:Livinlargepools@gmail.com
mailto:bob.bauer@aplusreliable.com


Sun Mon Tue Wed Thu Fri Sat 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      

May 2021 

*Please contact your chapter to verify meeting info .  

Most Chapters are having ZOOM meetings. 

See chapter contact information on page 4. 

 

www.ipssatexas.com  

sign up for our FREE Newsletter 

Meetings,  

Mid Cities,  

San Antonio 

Meetings,  

Tarrant County, 

Austin, Houston 

West  

Meetings,  

Corpus Christi  

Meetings, 

Houston 

Meetings, Fort 

Worth, Hill 

Country,  

Houston North 

Meetings,  

Austin North, 

Waxahachie 

Meetings,  

Dallas, 

Houston 

Clear Lake 
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HIGH STRESS LEVEL IN POOL/SPA SERVICE INDUSTRY 

Since we had the “Big Freeze” in February here in Texas with unprecedented single digit temperatures and 

blackouts. The damages to pools and spas in the state is still being felt. It’s now May and parts for pool and spa 

equipment repairs are still hard to come by. Supply and demand are not equal at this current time, and the 

customers are getting quit frustrated with the ongoing explanations that manufacturers are just not able to 

keep up with the demand, and “your parts are on order”.  

Service companies are getting “threatened” daily by customers that they have had for 20 years, that they will 

look to someone else to service their pools. And in return the pool company owners throwing up their arms. 

That leaves a bitter taste in everyone's “gullet”. 

The relationship with the wholesalers are being tested, when “blame” is shifted from one to the other.  

So, what is needed to resolve this parts shortage? I talked with one of my trusted sources and he tells me the 

shortage of raw materials is the real problem, since you can’t make something out of nothing, so we all will just 

have to be patient, I know, easier said than done. Remember this is Texas and you’ve got this!! 

Good Luck out there 

Ingrid Slagle 

http://www.ipssatexas.com


 

Region Meetings 

 

Region 9 Board Meeting TBD 

Region 12 Board Meeting TBD 

 

Region 9 Executive Board 

Director - Becky Clayson  210-240-3121 

Houston Clear Lake - Region Secretary - 

David Potts  832-840-0887 

Austin - Region Treasurer -  

Will Pietri  512-351-0323 

 

Austin - Mark Mastropietro  

512-550-1100  

Austin North  - Thomas Long 5 

12-975-1801  

Corpus Christi -  

Michelle Wilkinson 209-604-6460  

Hill Country -   

Jascha Wood 512-216-7663  

Houston - David Queen 281-807-5442 

Houston North  -  

Stephen Titone 281-773-8643  

Houston West - Bill Williams   

832-593-6299  

San Antonio -   

Jorge Martinez 210-274-2465  

 

 

Region 12 Executive Board 

Director - Casey Gardner 469-835-5674 

Tarrant County - Region Secretary - 

Jason Wilson  817-366-1200 

Dallas - Region Treasurer -  

Travis Coleman  214-799-7739 

 

Fort Worth - Paul Nelson 254-592-0323 

Mid Cities - Stephanie Gardner  

469-835-5674 

Waxahachie -  Bryan Courville  

817-308-9874 

Associate Management Team:  

Rose Smoot IOM, CAE - Executive Director 

888‐360‐9505   

Email: rose@ipssa.com 

Duties: Requests to and from BORD, asso-

ciate member relations, governance infor-

mation and requests for documents, IPSSA 

sick route oversight, Education Fund guide-

lines, grievance information, chapter gov-

ernance tools, IPSSA.com website updates. 

 

Project Resource Specialist:  

Penny Gaumond  

Phone: 888-360-9505, Ext. 2 

Email: info@ipssa.com 

Duties: Trade show materials requests, 

tabletop material requests, codes for water 

chemistry test, process orders from chap-

ters for sick route coverage cards, IPSSA 

merchandise & book order fulfillment, so-

cial media posts 

 

Financial Office  

Frank McDonald  

Phone: 888-360-9505 x1 

Email: frank@ipssa.com 

Duties: Oversees day-to-day membership 

transactions and accounting. Prepares 

IPSSA financial reports, chapter shares and 

census report 

IPSSA CONTACT INFORMATION 

Accounting 

888-360-9505 x1 

accounting@ipssa.com 

Duties: Invoicing members, process pay-

ments, processes (financial) tax data, Swim 

Fund, track members that are water chem-

istry certified 

 

Member Services:  

Alison Thompson  

Phone: 888-360-9505 x1 

Email: memberservices@ipssa.com 

Duties: Membership applications, trans-

fers, cancellations, change of address or 

contact information, auto-pay sign up or 

one-time payments, chapter rosters and 

chapter officer updates 

 

Arrow/HUB Insurance  

Diane Howard - Insurance Bookkeeper 

Email: 

diane.howard@hubinternational.com  

800-833-3433  

Duties: proof of insurance requests 

 

Insurance Billing 

insurance@crampercpa.com 

PO Box 2934, Rocklin CA 95677 

844-574-1134 • Fax # 888-811-4502 
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“WHAT WERE THEY THINKING”? 

“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessional that they warrant a 

photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contribution of interest just let me 

know - Ingrid  info@ipssatexas.com  
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1. Disinfection means to kill all of the organisms in the 

water 

A. True 

B. False 

 

2. In the pool industry, liquid chlorine is the chemical 

compound; 

A. Sodium hydroxide 

B. Sodium hypochlorite 

C. Sodium hypochloride 

D. Sodium chloride 

 

3.    Chlorine gas in air is an irritant to the respira-

tory tract at only 3ppm 

A. True 

B. False 

 

4.    The recommended ideal level for cyanuric acid 

is; 

A. 10 to 30 ppm 

B. 30 to 50 ppm 

C. 50 to 80 ppm 

D. 100 ppm 

Answers provided in this 

edition, page 15  

Submitted by Jorge Martinez, “Krispy - Jerky” the 

squirrel didn't have his R.A.I.L. license.  

Submitted by Brent Large 

The previous owners had a leak 

underground and in order to sell the 

house they patched it with a 

clamped rubber fitting. And then 

covered it up. New owners noticed 

his pool loosing water and wet grass 

in the area and dug it up to find the 

leak.  

 

Submitted by Jorge Martinez, “A well oiled machine” this is a 

plumbing nightmare.  

mailto:info@ipssatexas.com


CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com 

RON KOHLER 214-600-9488 RonK@waterwayplastics.com PAGE 8  

ONLINE CLASSES 

https://www.lowrycg.com/  

Robert W. Lowry  

https://www.premier-education.net/ 

Sam Thompson 

https://www.educational-leverage.com/ 

Kevin Tucker 

mailto:RomeroC@waterwayplastics.com
mailto:RonK@waterwayplastics.com
https://www.lowrycg.com/
https://www.premier-education.net/
https://www.educational-leverage.com/


PAGE 9  



PAGE 10  

Spring has definitely sprung. The weather is nice, and work is non-stop. I would like to give a big Thank You to Hayward; Bryan Chrissan the 

District Sale Manager for our area. Bryan is super knowledgeable and an all-around good guy to deal with. Bryan brought the Hayward educa-

tion van to our March IPSSA Members meeting to show and tell us about the new heater that Hayward will have on the market in a few 

months. Thank You Bryan for your time and effort to educate us about Haywards latest products. I have been a Hayward warranty center for 

many years now and look forward too many more. Over thirty years ago when I started servicing swimming pools Hayward was the big dog on 

the block. Hayward still makes the same products today that I worked with 30 years ago. The super pump was the main pump of the day. 

Hayward had such good technology at that 

time they made multiport filter valves for other 

pool manufacturers of that time. Hayward was 

based out of New Jersey and had the lion 

market share of the Eastern and North East-

ern United States. With new products and new 

revisions, I think Hayward will be a driving 

force in years to come. “side note”; Hayward 

just went public on the stock market so get in 

now on the USA’s best pool manufacturing 

company.  

Stay well, Stay safe 

Paul Nelson 

Fort Worth Chapter President 

PAUL’S CORNOR 
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SCP 
2301 E. Saint Elmo Rd Bld. 2, Ste.#200 
Austin, Texas 78744 
(512)326-8478 

 

SCP 
7060 All Star Ave. Ste. A 
Frisco, Texas 75033 
(214)618-9770 
 

SCP  
Corporate Woods Dr. 
Magnolia, Texas 77354  
(281)305-0088 
 

SCP 
9230 Neils Thompson Dr. Ste.#108 
Austin, Texas 78758 
(512)835-4200 
 

SCP 
2900 East Pioneer Pkwy Ste. 180 
Grand Prairie, Texas 76010 
(972)988-0657 
 

SCP 
1509 Interstate 35 Frontage Rd. 
New Braunfels, TX 78130 
(830)214-1992 

Superior Pool Products 
200 Parker Dr. Bld. B, Ste.560 
Austin, Texas 78728 
(512)218-1190 
 

Superior Pool Products 
800 Industrial Blvd. #400 
Grapevine, Texas 76051 
(817)410-8894 
 

SCP 
1201 W. Warren 
Pharr, Texas 78577 
(956)702-1885 
 

SCP 
2107 Hutton Drive 
Carrollton, Texas 75006 
(972)241-6626 
 

NPT Houston 
4300 Pine Timbers Ste.#100 
Houston, Texas 77041 
(713)460-8794 
 

SCP 
1212 10th Street 
Plano, Texas 75074 
(972)424-2600 
 

SCP 
17001 Donwick Drive 
Conroe, Texas 77385 
(936)321-7145 
 

SCP 
1665 Townhurst, Ste.190 
Houston, Texas 77043 
(713)973-6051 
 

SCP 
15261 Capital Port Drive Ste.111 
San Antonio, Texas 78249 
(210)764-1765 
 

SCP 
4630 Corona Drive Ste.B 
Corpus Christi, , Texas 78411 
(361)730-1988 

SCP 
3938 Dunvale 
Houston, Texas 77063 
(713)783-0882 
 

SCP 
1074 Arion Circle Ste.102 
San Antonio, Texas 78216 
(210)545-6161 
 

NPT 
11281 Indian Trail 
Dallas, Texas 75229 
(214)366-4009 
 

SCP 
9307 Millsview Road 
Houston, Texas 77070 
(281)469-9696 
 

Superior Pool Products 
610 Sandau Road 
San Antonio, Texas 78216 
(210)341-9103 
 

SCP 
10468 Brockwood Rd. Northgate II, Bldg.14 
Dallas, Texas 75238 
(214)503-6291 
 

Superior Pool Products 
10641 S. Sam Houston Pkwy. West Ste.400 
Houston, Texas 77071 
(281)776-0808 
 

SCP 
12552 Highway 3 
Webster, Texas 77598 
(281)823-7243 
 

NPT 
4801 Blue Mound Road 
Fort Worth, Texas 76106 
(682)708-4183 
  

SCP 
22110 Merchants Way #150 
Katy, Texas 77449 
(281)769-5421 
 

SCP 
5304 A South 125th East Ave, Unit A 
Tulsa, OK 74146 
(918)250-6106 
 

SCP 
7427 Dogwood Park Dr 
Fort Worth, Texas 76118 
(817)595-0525 
 

SCP 
2002 Synergy Blvd. Ste. 400 
Kilgore, Texas 75662 
(903) 984-6067 
 

SCP 
308 Hudiburg Circle 
Oklahoma City, OK 73108 
(405)943-1700 
 

SCP 
7737 Will Rogers Blvd. 
Fort Worth, TX 76140 
(817)983-7358 

SCP 
7908 Patel Drive 
Lubbock, Texas 79382 
(806)589-6831 

Superior Pool Products 
4256 Royal Ave. 
Oklahoma City, OK 73108 
(405)947-2752 
 

pool360.poolcorp.com •  scppool.com  •  superiorpoolproducts.com  • nptgonline.com   
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IPSSA’s Basic Training Manual-Part 1 focuses on water chemis-

try and covers: properties of water; pool types; volume calcula-

tions, standards and measurements; water chemistry and bal-

ance; chemistry of chlorination; types of chlorine; protecting 

chlorine; chlorine generators, bromine and ozone; water testing; 

and chemical adjustments. It also includes an extensive glossary 

and practice test questions, easy-to-use chapter tabs, many 

graphics, charts and tables. 

IPSSA’s Basic Training Manual-Part 2 focuses on equipment and 

covers: hydraulics, pumps and motors, filters, skimmers, fittings 

and valves, heaters, heat pumps and solar, plus automatic pool 

cleaners. It also includes an extensive glossary and practice test 

questions, easy-to-use chapter tabs, many graphics, charts and 

tables. 

Pool Chlorination Facts – this book contains 30 years worth of 

gathered information, tips, tricks, techniques and myths -- all the 

things you ever wanted to know about using chlorine in a pool 

are here. 

IPSSA’s Intermediate Training Manual Part1 focuses on water 

chemistry and covers: algae; more sanitizers (biguanides, UV, 

chlorine generators and mineral technology); ammonia, chlor-

amines, combined chlorine, nitrates, nitrogen-containing com-

pounds and organic contaminants; cloudy water and clarifiers; 

pool start-ups; your questions and FAQs; miscellaneous tips, 

tricks, short cuts, quick facts and conversions. It also includes 

an extensive glossary and practice test ques-

tions, easy-to-use chapter tabs, many graphics, 

charts and tables. 

YOU CAN ORDER THESE TRAINING MANUALS AT YOUR 

NEAREST CHAPTER OR ONLINE AT ipssa.com 

 

1. IPSSA Basic Training Manual – Part 1 Chemicals  

a. Member price is $ 24.95  

b. Workbook price is $6.95  

c. Non-member price is $49.95  

d. Workbook price is $12.95  

2. IPSSA Basic Training Manual – Part 2 Equipment  

a. Member price is $24.95  

b. Workbook price is $6.95  

c. Non-member price is $39.95  

d. Workbook price is $12.95  

3. IPSSA Intermediate Training Manual – Part 1 Chemicals  

a. Member price is $24.95  

b. Workbook price is $6.95  

c. Non-member price is $49.95  

d. Workbook price is $12.95  

4. IPSSA Continuing Education Series – Pool Chlorination Facts  

a. Member price is $24.95  

b. Non-member price is $29.95  

ORDER YOUR IPSSA TRAINING MANUALS 
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POOL QUIZ ANSWERS  
 

IPSSA Region 12 has partnered with Cook Chil-

dren's Hospital to help raise awareness about water 

safety by creating and providing FREE door hangers 

with safety tips and facts on drowning prevention. 

These are intended to be shared with all your cus-

tomers to spread water safety awareness. Each 

door hanger’s message is written in English and 

Spanish. 

You can acquire your FREE door-hangers at the 

following SCP locations: Carrollton, Dallas, Frisco, 

Plano, Grand Prairie and Fort Worth, as well as  

Jetline Products in Coppell 

and FWP in Plano. 

 

Please join us in sharing 

this life saving message. 

FREE LIFE SAVING MESSAGE DOORHANGER 



IPSSA Texas News 

7186 Baker Blvd. 

Richland Hills, TX 76118 

 

 

Advertise your Business HERE! 

Get your advertising  

listed today!!  

Ingrid Slagle  

info@ipssatexas.com  

 817-304-7244 

MAY PUZZLE Subscribe to our FREE newsletter 

www.ipssatexas.com 

 

You can  also sign up to get your  

FREE newsletter via “Snail Mail” 

ADVERTISERS IN THIS NEWSLETTER SUPPORT IPSSA TEXAS,  PLEASE SUPPORT OUR ADVERTISERS 

Find us on facebook 

www.facebook.com/ipssatexas 

DOWN 

2. A chemical solution used to make chlorine or bromine harmless. 

4. An opening in a plate, wall or partition. 

6. A material used to fill a gap in a joint and provide a waterproof seal. 

ACROSS 

1. The correct ratio of mineral content and pH 

level that prevents the water from being cor-

rosive or scale forming. 

3. An ion with a negative electrical charge. A 

negatively charged ion resulting from disso-

ciation of salts, acids, or alkalis in aqueous 

solutions such as chlorides, nitrates, bicar-

bonates or sulfates. 

5. A thermoplastic sheet formed into a mold 

to make a spa or related equipment. It is first 

heated and then vacuumed onto the mold. 

7. The reaction of molecules of water with a 

substance, in which the H-OH bond is not 

split. 

8. A chemical compound used to kill or con-

trol plant growth or algae. 

http://www.facebook.com/ipssatexas
mailto:ipahl@sbcglobal.net
mailto:info@ipssatexas.com
http://ipssatexas.com/enter.html
http://www.facebook.com/ipssatexas

