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THE BIG FUSS ABOUT STARTUPS 

SCP CUSTOMER APPRECIATION  

The most frequently asked question I receive 

is about startups. Most people assume that 

there is a perfect startup, but if that were the 

case, why is there not just one? 

Each pool is unique – no two are quite the 

same in flow rate or equipment – even the 

plumbing. Each water municipality is different 

– they have standards to achieve but the 

water is never the same from day to day. Well 

water is not treated at all.  So, it is next to 

impossible to have one universal start-up 

instruction! 

However, if you learn to accurately test and 

understand the Langelier Saturation Index, 

you can provide a successful startup ser-

vice to homeowners and builders. 

First, let’s not confuse the zero total alka-

linity treatment with a startup. These are 

two completely different procedures. A zero 

total alkalinity procedure is to remove a 

problem from a pool after the plaster is 

normally 30 - 60 days old. A startup should 

not be as aggressive as a zero alkalinity 

(also called “in water acid bath”), if it 

should be used at all! 

  

ALWAYS TEST THE WATER PRIOR TO ADD-

ING ANYTHING TO THE POOL! 

I cannot say this enough. If you do not 

know what type of water you are dealing 

with, how can you treat it? It also is a good 

idea to test for metals (especially copper).  

 Calculate the gallonage of the pool. 

Keep a written record of all results 

throughout the start-up. 

 Make sure the pool is circulating.  It is 

best if the water has been circulating 

for 30 minutes prior to taking a sam-

ple.  Brushing while it is circulating will 

assist in getting a better water sample. 

Take the sample from a depth of 18”, 

away from the returns and skimmer.   

 Test and record water readings. 

 Add a sequest agent to help prevent 

staining. If metal readings are over .02 

ppm, double your sequest (check with 

manufacturer for their recommenda-

tions). 

 Lower the pH to 7.0 – 7.2. When add-

ing acid to the pool, always dilute in a 

bucket of water prior to adding to the 

SCP put on a great event for its custom-

ers all over Texas last month, providing a 

food truck and a chance to win a $100 

gift card. What a treat. Thank you!  

SCP has been an IPSSA supporter for  

years and we all appreciate them as 

much as they appreciate all of us. 

Continued on page 15 

http://www.ipssatexas.com
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OCTOBER PUZZLE ANSWERS 

ACROSS 

2. A unit of weight equal to 0.0648 grams, 0.000143 pound. 

5. The process by which a chemical combination breaks up into 

simpler constituents, such as atoms. 

6. Corrosion of the surface of a vessel plumbing equipment or 

fixtures. Caused by corrosive or aggressive water, usually because 

the pH and alkalinity are too low. 

8. Having to do with the heat of the interior of the earth. 

DOWN 

1. Means to kill all pathogenic, disease-causing organisms. 

3. The clump or tuft formed when suspended particles combine 

with a flocculating agent. 

4. Something caught in an opening of an outlet or cover. 

7. A device that removes undissolved or suspended particles from 

water by recirculating the water through a porous substance. 
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By: Robert Blade, Monterey Coast IPSSA Chapter 

Net Income 
Tis the season when falling leaves blanket the pools with hours 
of "joy" for us pool technicians and it is the time when our thank-
ful clients most value our net worth. However, skimming and 
raking lots of leaves and debris may be hazardous to your mus-
culoskeletal health. Our IPSSA insurance guru, Ray Arouesty, 
tells us the rotator cuff injury is the most common injury for a 
pool tech. 4 to 5 pounds of wet leaves in a net, multiplied by 8+ 
feet of a telescoping pole, can create a great amount of torque 
on the shoulder joint and muscles, as well as the upper, middle 
and lower back. 
 
My chiropractor advises me to keep my shoulders back and 
chest out (just like mom always said) and to keep my head up-
right and between my shoulders. Our arms are designed to do 
all the moving, but try to keep your elbows down and in. Keep 
your hands below your head. Don't stretch out too far or lean 
over to get one more leaf. Extend the pole as needed, otherwise 
keep it retracted and mostly balanced in your hands. Use a 
smaller net (18" or less) and empty it often. The giant nets are 
for giants. Pushing and pull the leaves into the net, with graceful 
serpentine movements, always flowing water over the sub-
merged leading edge of the net and in one forward direction, 
smoothly. Avoid jerking motions or pushing and pulling too hard.  

"OFF THE DEEP END" POOL BOB'S HYDRO-ECLECTIC MUSINGS 

Smooth is fast enough. Think Dances with Pools, not Splash and 
Dash. 
 
Maybe, someday, we'll all be thankful when a new skimmer is 
made with a basket the size of a 5 gallon tab bucket. In the mean-
time, be careful not to cause repetitive strain injuries or net profit 
harm. 
 
Winter Eyes 
It's beginning to look a lot like winter. While traveling last month, I 
had a chance to see how northern states, with "seasons", winter-
ize their pools. The "above grounders" pull the cork and take 'em 
apart. The "in grounders" drain 'em and put a mesh safety cover 
over the hole. I've read the north eastern pools have to purge the 
pipes and pour in anti-freeze and maybe float inner tubes or logs 
in the pool to keep the pool glaciers from cracking the waterline 
tile. I'm thankful, in California (and likely those IPSSA members in 
Florida too), winterizing, to most of us, means, flipping the heater 
switch off or leaving the bubble cover on the roller, until spring. 
 
Merci' Beaucoup - thank you very much! 
The heater manufacturers are very thankful and greatly appreci-
ate when pool technicians read the entire manual before install-
ing, servicing or repairing their pool heaters, pumps and filters. 

Continued on page 9 
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IPSSA TEXAS - How to reach us: 

Ingrid Slagle   

Editor/Webmaster 

info@ipssatexas.com 

817-304-7244 

7186 Baker Blvd. 

Richland Hills, TX 76118 

FORT WORTH MEMBER MEETING 

La Playa Maya Restaurant  

1540 N. Main Street  

Fort Worth, TX 76106  

3rd Tuesday of the month 7:00pm 

Tina Carmona   President  817-991-0555 

Robert Noyes Vice President 714-423-1602 

Greg Clark Treasurer 817-453-1302 

Paul Nelson Secretary 254-592-0323   

 

HOUSTON MEMBER MEETING  

https://ipssahouston.org  

Pappy's Cafe 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

David Queen  President 713-876-5528 

Brian Caudle Vice President 281-345-9656 

Doug Dinkins Treasurer   281-794-6644 

Tim Hora Secretary 832-603-0527 

Jeff Blankenburg Sergeant @ Arms   

713-206-8910 

  

HOUSTON CLEAR LAKE MEETING 

Rudy’s BBQ 

21361 Gulf Freeway 

Webster, TX 77598 

4th Tuesday of the month 7:00pm 

David Potts President 832-840-0887 

Matthew Hunter Vice President  

281-624-6191  

Kristen Clancy Secretary 281-617-9563 

Stephanie Laws Treasurer  832-250-6858 

  

HOUSTON NORTH MEETING 

La Cocaina de Roberto 

3126 Sawdust Road 

The Woodlands, TX 773804 

We also meet at Manufacturer locations if 

training is available, so please contact us 

prior to our meeting if you are not sure  

3rd Tuesday of the month 7pm 

Stephen Titone President 281-773-8643 

John Prosser Vice President 281-251-
6484    

Andrew Hillmeyer Treasurer 832-585-4424 

 

 

 

 

 

 

 

 

AUSTIN MEMBER MEETING 

Red Robin 

5601 Brodie Lane 

Sunset Valley, TX  78745 

1st Tuesday of the month 6:30pm 

Mark Mastropietro President 512-550-1100  

Jehery Graves Vice President 512-385-2378 

Justin Stuard Secretary 512-971-3599  

Will Pietri Treasurer 512-351-0323 

  

AUSTIN NORTH MEMBER MEETING 

NorthAustinIPSSA@gmail.com  

Casa Chapala Mexican Cuisine/Tequila Bar  

9041 Research Blvd #100 

Austin, TX 78758 

2nd Wednesday of the month 6:00pm 

Thomas Long President 512-293-7831 

Scot Pemberton Vice President 512-257-7665 

Justin Pinson Secretary 512-705-5400 

Josh McDermott Treasurer 512-629-2955 

  

CORPUS CHRISTI MEMBER MEETING 

SCP 

4630 Corona Drive 

Corpus Christi TX 78411-4311 

1st Thursday of the month 6:30pm 

Jeff Snyder President 361-765-0062 

David Galloway Vice President  361-855-5557 

Adam Wilkinson Secretary 209-604-7159 

Michelle Wilkinson Treasurer 209-604-6460 

 

DALLAS MEMBER MEETING 

Rockfish Seafood Grill  

7639 Campbell Rd Suite 800  

Dallas TX 75248 

4th Tuesday of the month 5:30pm 

Travis Coleman President 214-799-7739 

Brian Ivy Vice President 972-415-9578 

Matt Hopperstad Secretary 214-802-3451  

Bob Iovinelli Treasurer 972-294-6950  

 

HOUSTON WEST MEETING 

Pappy's Café 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

Bill Williams President 832-593-6299 

David Howard Treasurer 832-689-5636  

Diane Williams Secretary  713-703-1548 

 

MID CITIES MEMBER MEETING 

Sports Garden DFW 

1850 E Belt Line Road 

Coppell, TX 75019 

1st Monday of the month 7:00pm 

Stephanie Gardner President 469-835-5674 

Doug Holcombe Vice President 817-201-7012  

Robert Pierce Secretary 469-586-6233  

Doug Taylor Treasurer 214-866-9462 

  

SAN ANTONIO  MEETING 

http://ipssasa.com 

Longhorn Café 

17625 Blanco Road 

San Antonio, TX 78232 

1st Monday of the month 6:30pm  

Officers Meeting  6:00pm 

Jorge Martinez President  210-549-7665 

Patrice Meacham Vice President 210-290-6693 

Travis Schultz Secretary 210-288-0710  

Brian Tully Treasurer 210-843-0582 

  

TARRANT COUNTY MEMBER MEETING 

El Chico 

7621 Baker Blvd  

Richland Hills, TX 76118 

1st Tuesday of the month 7:00pm 

Jason Wilson President 817-366-1200 

Lance Jones Vice President 817-860-7500 

Ruben Rodriquez Secretary 817-663-3946  

Dustin Gardner Treasurer  817-366-8927 

 

WAXAHACHIE MEMBER MEETING 

Spring Creek BBQ 

2827 W. Wheatland Road 

Dallas, TX 75237 

2nd Monday of the month 7:00pm 

Bryan Courville President 817-308-9874 

Vice President  

Brent Large Treasurer/Secretary  

817-298-4482  

  

 

CHAPTER MEMBER MEETINGS  
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IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO! 

mailto:info@ipssatexas.com
mailto:tsplash1@att.net
mailto:noyespoolspa@yahoo.com
mailto:clarkhico@aol.com
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https://ipssahouston.org/
mailto:david@sparklingpoolserviceinc.com
mailto:briancaudle@clearwaterpoolrepair.com
mailto:douglasdinkins@yahoo.com
mailto:timhoraservices@gmail.com
mailto:aquapoolpro@yahoo.com
http://ipssasa.com
mailto:david@freedompools-texas.com
mailto:contact@admiralpoolservice.com
mailto:thepoolgals@gmail.com
mailto:stephanielaws@rocketmail.com
mailto:stitone2001@yahoo.com
mailto:poolsplusjp@gmail.com
mailto:andrew@tropiclear.net
mailto:mastromark7@gmail.com
mailto:Texasbestpools@yahoo.com
mailto:aquaticbalancepoolservices@gmail.com
mailto:pietriperfectpools@gmail.com
mailto:NorthAustinIPSSA@gmail.com
mailto:Sabrina@austinpoolcare.com
mailto:scot@liquid8pools.mygbiz.com
mailto:Justin@rrpoolpros.com
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mailto:dave@gallowaypools.com
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mailto:supply.mypool@gmail.com
mailto:travis@thepoolgroup.com
mailto:hnbpoolservice@gmail.con
mailto:matt.phpools@yahoo.com
mailto:service@blueescapespools.com
mailto:poolmaxxinc@gmail.com
mailto:htwooasispools@gmail.com
mailto:williams.diane.j@gmail.com
mailto:Stephanie@noworriespoolcare.com
mailto:doug@poolcarespecialists.com
mailto:robertpierce@piercefamilypools.com
mailto:doug23taylor@hotmail.com
http://ipssasa.com
mailto:jmpoolspa@outlook.com
mailto:meachampatrice@rocketmail.com
mailto:Satxpools@gmail.com
mailto:brian@txsunpoolservices.com
mailto:bluesandpools@yahoo.com
mailto:lance@aquamaidpooltechs.com
mailto:BlazinBluePools@yahoo.com
mailto:pools@txtropics.com
mailto:thunder466@att.net
mailto:Livinlargepools@gmail.com


Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30    

November  2022  

 

* meeting changes 

* Please contact your chapter to verify meeting info .  

See chapter contact information on page 4. Or go online ipssatexas.com  

Subscribe to our FREE Newsletter 

Meetings,  

Tarrant County, 

Austin,  

Meetings,  

Corpus Christi  

Meetings,  

*Fort Worth, 

Houston North  

Meetings,  

Austin North 

Meetings,    

Waxahachie  

Combined  

Meeting  

Houston & Hous-

ton West 

Meetings, 

*Houston Clear 

Lake, *Dallas 

www.ipssatexas.com  

sign up for our FREE Newsletter 

Meetings,  

San Antonio, 

Mid Cities 
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Big thank you to SCP for our continued relationship and shout out to Jeremy 

to bring us our rebate check at the last meeting.  It means so much to us 

their continued support especially through these last few years. We’ve all 

had our stresses and ups and downs, but we are stronger and smarter be-

cause of it. It’s a whole new world in this industry and all of our suppliers 

have had to struggle right along with us. I hope this next year gets back to 

normal and the prices come back down. (wishful thinking I’m sure). For 

those of you that were not at our last meeting , we will not have a November 

meeting and look forward to our Christmas party in December.  Come and 

have some fun with us while we do our white elephant gift exchange!!! See 

you there. 

Tina Carmona - Fort Worth Chapter President 

FORT WORTH CHAPTER NEWS 

Veterans' Day 

Thanksgiving Day 

http://ipssatexas.com/index.html
http://ipssatexas.com/news.html


 

Region Meetings 

 

Region 9 Board Meeting  

Region 12 Board Meeting   

 

 

Region 9 Executive Board 

 

Director -  Rick Beaubouef 512-266-6592  

Houston Clear Lake - Region Secretary - 

David Potts  832-840-0887 

Austin - Region Treasurer - Will Pietri   

512-351-0323 

 

Austin - Mark Mastropietro  

512-550-1100  

Austin North  - Thomas Long  

512-975-1801  

Corpus Christi - Jeff Snyder 361-765-0062 

Houston - David Queen 281-807-5442 

Houston North  -  Stephen Titone         

281-773-8643  

Houston West - Bill Williams   

832-593-6299  

San Antonio -  Jorge Martinez  

210-274-2465  

 

Region 12 Executive Board 

 

Director - Casey Gardner 469-835-5674 

Tarrant County - Region Secretary - 

Jason Wilson  817-366-1200 

Dallas - Region Treasurer -  

Travis Coleman  214-799-7739 

 

Fort Worth - Tina Carmona 

817-991-0555 

Mid Cities - Stephanie Gardner  

469-835-5674 

Waxahachie -  Bryan Courville  

817-308-9874 

Associate Management Team:  

Rose Smoot IOM, CAE - Executive Director 

888‐360‐9505   

Email: rose@ipssa.com 

Duties: Requests to and from BORD, asso-

ciate member relations, governance infor-

mation and requests for documents, IPSSA 

sick route oversight, Education Fund guide-

lines, grievance information, chapter gov-

ernance tools, IPSSA.com website updates. 

 

Resource Manager :  

Penny Gaumond  

Phone: 888-360-9505, Ext. 2 

Email: info@ipssa.com 

Duties: Member Recruitment event materi-

als, Water Safety event Materials, social 

media posts, education fund and swim 

fund grant requests, water chemistry com-

pliance administration, sick route cards, 

social media requests. 

 

Water Chemistry Exam and Exam Guide-

lines can be found here (nice and easy!)  

 

Financial Office  

Frank McDonald  

Phone: 888-360-9505 x1 

Email: frank@ipssa.com 

Duties: Oversees day-to-day membership 

transactions and accounting. Prepares 

IPSSA financial reports, chapter shares and 

census report 

 

 

Accounting 

888-360-9505 x1 

accounting@ipssa.com 

Duties: Invoicing members, process pay-

ments, processes (financial) tax data, Swim 

Fund, track members that are water chem-

istry certified 

 

Member Services:  

Alison Thompson  

Phone: 888-360-9505 x1 

Email: memberservices@ipssa.com 

Duties: Membership applications, trans-

fers, cancellations, change of address or 

contact information, auto-pay sign up or 

one-time payments, chapter rosters and 

chapter officer updates 

 

Arrow/HUB Insurance  

Diane Howard - Insurance Bookkeeper 

Email: 

diane.howard@hubinternational.com  

800-833-3433  

Duties: proof of insurance requests 

 

Insurance Billing 

insurance@cramercpa.com 

PO Box 2934, Rocklin CA 95677 

844-574-1134 • Fax # 888-811-4502 

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.  

Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118  

Email: info@ipssatexas.com - Website: www.ipssatexas.com - Managing Editor: Ingrid Slagle 

Deadline for submission of articles is the 15th of each month. Material submitted late will be considered for the following month. 

Copyright ©2020 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws. No part of 

this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval system, 

transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part of this publi-

cation exclusively for personal use or use in the operation of that member’s pool and spa service business other than a publication) 

without prior written permission from the publisher. For permission to make photocopies, contact IPSSA Texas at  817-304-7244. 

Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum 

standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include appropriate 

and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application. Users should 

confer with their professional advisers for specific input and assistance concerning their respective projects. Any expressions of opinion or 

perspective by authors of articles included in this publication are not necessarily those of the Independent Pool and Spa Service Associa-

tion. 

Advertisements: The inclusion of commercial advertisements in this publication constitutes neither a recommendation nor an endorse-

ment of the product or service advertised. Although IPSSA will not knowingly publish a false or misleading advertise-

ment, no attempt has been made to verify the contents of advertisements included in this publication unless other 

than as set forth in writing by IPSSA. 

IPSSA Texas News Ingrid Slagle 817-304-7244 

info@ipssatexas.com  
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IPSSA CONTACT INFORMATION 

KNOWLEDGE THROUGH COMMUNITY 

Join the only trade organization created by and for  

pool and spa service techs. 

mailto:rick.easypools@gmail.com
mailto:david@freedompools-texas.com
mailto:pietriperfectpools@gmail.com
mailto:mastromark7@gmail.com
mailto:Thomas@austinpoolcare.com
mailto:jeffsnyder@aol.com
mailto:david@sparklingpoolserviceinc.com
mailto:stitone2001@yahoo.com
mailto:poolmaxxinc@gmail.com
mailto:jm@jmpoolspa.com
mailto:service@noworriespoolcare.com
mailto:bluesandpools@yahoo.com
mailto:travis@thepoolgroup.com
mailto:tsplash1@att.net
mailto:Stephanie@noworriespoolcare.com
mailto:thunder466@att.net
mailto:rose@ipssa.com
mailto:info@ipssa.com
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
mailto:frank@ipssa.com
mailto:accounting@ipssa.com
mailto:memberservices@ipssa.com
mailto:diane.howard@hubinternational.com
mailto:insurance@cramercpa.com
mailto:info@ipssatexas.com
https://www.ipssa.com/join-now.html


“WHAT WERE THEY THINKING”? 

“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessional that they warrant a 

photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contribution of interest just let me 

know - Ingrid  info@ipssatexas.com  
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https://www.educational-leverage.com/ 

Kevin Tucker 

https://www.premier-education.net/ 

Sam Thompson 

https://www.lowrycg.com/  

Robert W. Lowry  

ONLINE & IN-PERSON CLASSES 
 

Answers provided in this edition, page 8  

1. The pH scale is logarithmic which means that each 

whole number on the scale is this many times the pre-

vious number 

A. 1 

B. 10 

C. 100 

D. .10 

 

2.    1lb. Stabilizer added to 120.000 gallons of 

water equals 1ppm 

A. True 

B. False  

 

3.     Approximately how many gallons of water are 

there in a pool that is 16FT by 36FT with a 

shallow depth of 3FT and a deep-end depth of 8FT?  

A. 16,000 gallons 

B. 26,000 gallons 

C. 21,000 gallons 

D. 38,000 gallons 

 

4. 90% trichlor has about 55% cyanuric acid 

A. True 

B. False 

Makes you wonder what the installer was thinking when 

doing this, and where he/she learned his/her technique.  

mailto:info@ipssatexas.com
https://www.educational-leverage.com/
https://www.premier-education.net/
https://www.lowrycg.com/


PAGE 8  



1. B 

2. A 

3. B 

4. A  

 

POOL QUIZ ANSWERS  
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"OFF THE DEEP END" POOL BOB'S  

HYDRO-ECLECTIC MUSINGS 

Some pool heater installation and operating manuals have instructions in 
English and French. I guess a few pool heaters are also sold in France and 
probably the Seychelle Islands and perhaps some in Canada (eh?). Work-
ing on a heater recently, I flipped the manual pages from English to French 
and quickly learned a few French words.  Customer translates to Clientele 
(client). Heater (boiler) is Chauf. Pool is Piscene. A pool heater operator 
translates to Chauffeur de Piscene. If I had a pool service, in New Orleans, 
surely, it would be called, The Pool Chauffeur, oui? 
 
Gratitude is the hearts memory.  French Proverb 
 
Common Scents 
Now available at distribution and just in time for the holiday season: 
Pumpkin Spice Christmas Gift Wrapped 1" 
Tabs 
 
Keep impelling IPSSA! 
 
Robert (Pool Bob) Blade operates Aloha 
Pool and Spa and is a 20+ year member of 
the Monterey Coast IPSSA chapter, past 
chapter president, Region 10 secretary 
and PIE Show museum curator. 

Continued from page 3 



Our daughter Hope, was one month from turning four when she was diagnosed with Leukemia.  We did not have anything at the hospital but 

the clothes on our backs, a couple of diapers and our phones.  No pjs, no snacks, no toys for our little girl whose life just got changed for-

ever. We spent that first night in the hospital completely uncertain about what the future held.  The next day, someone brought her a set of 

brand new pjs, some toys and some gift cards for food at local restaurants - all from Phoenix Stone Foundation.  In the days and weeks to 

come the Phoenix Stone Foundation would send care bags and gift cards to help make our journey through cancer easier.  Ben and Heather 

Fest know first hand how much time is spent in the car traveling back and forth for treatments, making gift cards for favorite eateries a 

treasure.  They also knew how helpful a new toy or book can be in distracting a little one during a test or when enduring the fear of port ac-

cess - again.  They even know the importance of having to adapt to a new level of cleanliness at home to help lower the risk of infection for 

vulnerable little ones and so they loaded us up with a huge 

bag of necessary cleaning supplies for home.  Heather and 

Ben would check in on us to make sure there was nothing we 

were lacking as we began new legs of treatment.  They also 

had special deliveries on days like Mother’s Day, or Easter 

when no one wanted to be at Dell Children’s Hospital.  The 

Phoenix Stone Foundation could not take away Hope’s cancer 

diagnosis, but they were such a blessing in helping to ease 

some of the practical difficulties on walking through cancer 

treatment with a child.  We are so thankful for PSF and Ben 

and Heather Fest and all that they do to love on children bat-

tling cancer. 

 

Jascha, Tanya, Caleb, Jeremiah, Elijah, David, Jacob, Faith 

and our precious Hope ❤ 
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AUSTIN CHAPTER DONATES TO THE PHOENIX STONE FOUNDATION  
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IPSSA’s Basic Training Manual-Part 1 focuses on water chemis-

try and covers: properties of water; pool types; volume calcula-

tions, standards and measurements; water chemistry and bal-

ance; chemistry of chlorination; types of chlorine; protecting 

chlorine; chlorine generators, bromine and ozone; water testing; 

and chemical adjustments. It also includes an extensive glossary 

and practice test questions, easy-to-use chapter tabs, many 

graphics, charts and tables. 

IPSSA’s Basic Training Manual-Part 2 focuses on equipment and 

covers: hydraulics, pumps and motors, filters, skimmers, fittings 

and valves, heaters, heat pumps and solar, plus automatic pool 

cleaners. It also includes an extensive glossary and practice test 

questions, easy-to-use chapter tabs, many graphics, charts and 

tables. 

Pool Chlorination Facts – this book contains 30 years worth of 

gathered information, tips, tricks, techniques and myths -- all the 

things you ever wanted to know about using chlorine in a pool 

are here. 

IPSSA’s Intermediate Training Manual Part1 focuses on water 

chemistry and covers: algae; more sanitizers (biguanides, UV, 

chlorine generators and mineral technology); ammonia, chlor-

amines, combined chlorine, nitrates, nitrogen-containing com-

pounds and organic contaminants; cloudy water and clarifiers; 

pool start-ups; your questions and FAQs; miscellaneous tips, 

tricks, short cuts, quick facts and conversions. It also includes 

an extensive glossary and practice test questions, easy-to-use 

chapter tabs, many graphics, charts and tables. 

YOU CAN ORDER THESE TRAINING MANUALS AT YOUR 

NEAREST CHAPTER OR ONLINE AT ipssa.com 

 

1. IPSSA Basic Training Manual – Part 1 Chemicals  

a. Member price is $ 24.95  

b. Workbook price is $6.95  

c. Non-member price is $49.95  

d. Workbook price is $12.95  

2. IPSSA Basic Training Manual – Part 2 Equipment  

a. Member price is $24.95  

b. Workbook price is $6.95  

c. Non-member price is $39.95  

d. Workbook price is $12.95  

3. IPSSA Intermediate Training Manual – Part 1 Chemicals  

a. Member price is $24.95  

b. Workbook price is $6.95  

c. Non-member price is $49.95  

d. Workbook price is $12.95  

4. IPSSA Continuing Education Series – Pool Chlorination Facts  

a. Member price is $24.95  

b. Non-member price is $29.95  
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West Texas: Anthony Hay 281-853-4549 South Texas: Lynn Lawrence 832-541-4445  North Texas: Jami Pittman 214-507-5658  
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CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com 

RON KOHLER 214-600-9488 RonK@waterwayplastics.com 

THE BIG FUSS ABOUT STARTUPS 

pool. 

 The total alkalinity needs to be kept at 80 ppm during startup pe-

riod.  Always dissolve bicarb in a bucket of water prior to adding to 

the pool. 

 Test, but DO NOT raise the calcium hardness level unless it is less 

than 80 ppm.  If calcium chloride is to be added, retest to make sure 

the pH is less than 7.2.  Do not increase over 50 ppm per day! 

 Brush, brush, brush!  The equipment must continually run until all 

plaster dust is gone (usually 4-6 days). 

 Repeat steps 4 – 6 at lease the next 3-5 days while brushing at 

least twice daily and recording test results. 

 If you must add chlorine, add no more than 1 pound per 15,000 

gallons a day. Make sure it is dissolved in a bucket of water prior to 

adding to the pool. Di-chlor is pH. neutral and stabilized – a good 

choice.  If you use a high pH chlorine (cal hypo or liquid chlorine), 

test to make sure the pH is below 7.2.  Do not add calcium chloride 

(calcium increaser and chlorine on the same day). 

 Once the plaster dust is completely gone, backwash and add more 

sequest agent. The pH will rise on its own. Adjust the total alkalinity 

to 90 – 100 ppm. The calcium hardness level should be 

at 200 ppm by day 3-4. Add stabilizer after all residue is 

gone and calcium level is in range. 

 If pool is sanitized by tri-chlor feeder, only add 20 – 25 

ppm stabilizer.  Each tablet is 55% cyanuric acid and will 

increase the CYA rapidly. Salt generated pools should 

have a high cyanuric acid level (60-80 ppm) and a lower 

total alkalinity (80-100 ppm).  It is best to add cyanuric 

acid through the skimmer, after rinsing of the cartridge or 

backwashing. 

 Explain to the homeowner that the balancing of the water 

will be required twice a week for the next 6 weeks. The 

curing of the plaster is going to constantly drive the pH up 

and scaling will occur if it is not monitored regularly. It is 

also best to advise to adjust the pH to 7.2 over the first 

few months. 

 Each pool will balance differently. You must take your 

readings each visit to determine when the pool is begin-

ning to fall into range. The final water balance you leave 

the homeowner with should reflect the type of sanitizer 

that will be used in the pool. 

  

DO NOT’S 

Do not add salt for 30 days. This is the rule – no cheating. 

Do not think a startup can be done with one, two or three 

visits. 

Do not use a wheeled vacuum on a freshly plastered pool. 

Do not install a pool cleaner for 2 – 3 weeks. 

Do not add a sequest agent to the pool with only a few inches 

of water in the bowl.  Follow manufacturers directions explic-

itly. They are not all the same! 

Do not add any chemical without dissolving or diluting first. 

The stabilizer should be 

added through the skim-

mer and not broadcast into 

the pool. 

Do not add calcium chlo-

ride (calcium hardness 

increaser) and bicarb 

(alkalinity up) at the same 

visit without lowering the 

pH and brushing thor-

oughly between diluted 

additions. 

 

Jana Auringer 

Continued from page 1 
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NOVEMBER PUZZLE 

ACROSS 

2. A structure for climbing up or down. 

3. The smallest, 10 to 300 micron diameter, lifeform 

capable of producing infection and diseases in man. 

4. A revolving mass of water that forms a whirlpool. A 

funnel-shaped opening is created downward from the 

water surface. 

6. A chemical solution used to make chlorine or bromine 

harmless. 

7. Any substance that is neither animal nor vegetable. 

8. A discoloration or a colored deposit on the walls or 

bottom of a swimming pool or spa. 

9. Means that a substance has an adverse physiological 

effect on human beings or other living organisms if the 

substance is contacted, ingested or inhaled. 

DOWN 

1. A force pushing on a unit area. 

5. Cloudy condition of the water due to the presence of extremely fine particles in 

suspension that cannot be trapped by the filter because they are too small. 
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