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JOIN THE NDPA FOR THE DROWNING PREVENTION SYMPOSIUM AT THE
2022 WORLD AQUATIC HEALTH CONFERENCE!
The World Aquatic Health Conference (WAHC) is an aquatic research
forum presented by the Pool & Hot Tub Alliance. This year, we'll deliver unique and relevant education to a diverse group of pool operators, manufacturers, service technicians, facility managers, environmental health officials, academia, pool builders, retailers, and health
advocates in Houston, Texas, October 12-14.
NDPA has teamed up with the Pool & Hot Tub Alliance (PHTA) to host the Drowning Prevention Symposium one track of programming as part
of the 2022 World Aquatic Health Conference (WAHC). This NDPA symposium is included as part of the WAHC registration fee for the inperson event. Attendees wishing to attend the NDPA symposium virtually may register here. https://ndpa.regfox.com/2022-ndpa-dps
The WAHC is an in-person event and will not be offered virtually. Register here.
https://www.phta.org
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LARGE CHLORINE PLANT TO OPEN IN LOUISIANA
While there are several factors causing the chlorine shortage plaguing the pool and spa
industry, the most notable is the loss of a BioLab chemical plant in Lake Charles, La., as a
result of Hurricane Laura in August 2020.
In June of 2021, BioLab announced it had officially started the plant reconstruction process after a $170-million investment from KIK. Stephen Jackson, KIK CFO, said at the time
that the new plant would be more efficient and flexible with an increase in production capacity of 30%.
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Now, after nearly nine months of construction, BioLab has announced the new facility
should open its doors by August, 2022.
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"At that point, we will recalibrate the machines, do test runs, etc., which will most likely
happen in September,” says Tom Perugini, district sales manager for Natural Chemistry
Pool and Seaklear Pool Products at KIK Consumer Products. “Once we make sure everything is running and testing right, [BioLab] will officially start production — later this year …
or realistically, 2023."
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Perugini could not speculate if
this would lead to a decrease
in price. "Will the price be coming down? I don't know," he
says, "but once we get back
online, hopefully we won't have
the shortages that we are seeing now."

www.facebook.com/ipssatexas

Source: Aqua Magazine

SEPTEMBER PUZZLE ANSWERS
DOWN
1. Refers to the depositing of D.E. onto the filter grids or elements.
3. The period of time required to circulate a volume of water equal to
the volume of water contained in the pool or spa.
4. Part of a skimmer that adjusts automatically to small changes in
water level to assure a continuous flow of water to the skimmer.
8. A unit of measurement of energy equal to 100,000 BTUs.

ACROSS
2. Also known as conditioner.
5. To fill a pump casing or siphon with water to remove air.
6. a spiral casing for a centrifugal pump designed so the pump rotation will be converted to pressure in a smooth transition as the water
leaves the impeller and is discharges from the pump.
7. A liquid substance capable of dissolving another substance to form
a uniformly dispersed mixture/solution at the molecular or ionic size
level.
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THE ROBOTIC POOL CLEANER REPAIR SERVICE CALL
By: Robert Blade, Monterey Coast IPSSA Chapter
At the front door:
Vern: OK, kid, I know this is your first day with the company, so try
to pay attention and follow my lead. Don't speak unless you're
spoken to and don't talk about religion or politics. Tell the client,
they have a beautiful home, talk about the weather and maybe
sports.
Joules: I understand.
Vern: And put your sun helmet brim down just above your eye
brows. It's too far back on your head. You look stupid like that.
Straighten your antenna, too.
Ding dong:
Jane (opening front door): Good morning.
Vern: Good morning ma'am. I'm Vern, with the Intergalactic Pool
and Spa Service Association and we're here to look at your robotic
cleaner. This is Joules, my worker B.
Jane: Good morning, Joules.
Joules: Good morning, ma'am. You have a beautiful dome home.
The astro turf appears realistic in today's partly cloudy synthetic
weather. I do not golf.
Jane: Thank you..., I think.
Vern: Uhh, this is a service call, ma'am, so we'll need to collect your
payment. It's a 150 quadrillionth bitcoin for the service call, plus
any additional repairs or parts. By the way, some pool parts and
products are in short supply these days, so it may take awhile to fix,

but we could get you a brand new cleaner installed in no time.
Jane: That's fine. Do you take Venus Card?
Vern: Sorry ma'am, only, Retina Checks. Too much credit card fraud,
ya know.
Jane: Very well.
Vern: Note, in the check's memo space, "service call" and today's
date is July 7, 2062. Now, look at this pen. Say cheese. (click).
Thank you, ma'am. We'll go around to the pool.
Jane: Alright, I'll meet you there.
On their way around:
Vern: Beautiful dome home? I do not golf? What was that? Artificial
stupidity? Next time just nod your head and shut off your speaker.
Ah, forget about it, kid. Hey, did you notice something strange about
her? I can't put my finger on it. Was she even real?
Joules: I did not see her blink. She might be a hologram.
Vern: Well, the check cleared and that's what matters. Let's go to
work.
Meeting at the pool:
Vern: So, where is the robotic cleaner, ma'am?
Jane: In the deep end. The children pushed Robby in the pool and
ran away, laughing.
Vern: That's not good. He looks like a North Star 280 model with
only 2 legs and 2 arms. Well, wadda you know, he's still holding onto
the pole and net. Uh-oh! I see hydraulic fluid floating to the surface.
Let's get him out quick. Gimme a hand, kid. He's gonna be heavy.
Continued on page 9
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FORT WORTH MEMBER MEETING
La Playa Maya Restaurant
1540 N. Main Street
Fort Worth, TX 76106
3rd Tuesday of the month 7:00pm
Tina Carmona President 817-991-0555
Robert Noyes Vice President 714-423-1602
Greg Clark Treasurer 817-453-1302
Paul Nelson Secretary 254-592-0323

AUSTIN MEMBER MEETING
Red Robin
5601 Brodie Lane
Sunset Valley, TX 78745
1st Tuesday of the month 6:30pm
Mark Mastropietro President 512-550-1100
Jehery Graves Vice President 512-385-2378
Justin Stuard Secretary 512-971-3599
Will Pietri Treasurer 512-351-0323

HOUSTON MEMBER MEETING
https://ipssahouston.org
Pappy's Cafe
12313 Katy Frwy.
Houston, TX 77079
2nd Tuesday of the month 7:00pm
David Queen President 713-876-5528
Brian Caudle Vice President 281-345-9656
Doug Dinkins Treasurer 281-794-6644
Tim Hora Secretary 832-603-0527
Jeff Blankenburg Sergeant @ Arms
713-206-8910

AUSTIN NORTH MEMBER MEETING
NorthAustinIPSSA@gmail.com
Casa Chapala Mexican Cuisine/Tequila Bar
9041 Research Blvd #100
Austin, TX 78758
2nd Wednesday of the month 6:00pm
Thomas Long President 512-293-7831
Scot Pemberton Vice President 512-257-7665
Justin Pinson Secretary 512-705-5400
Josh McDermott Treasurer 512-629-2955

HOUSTON CLEAR LAKE MEETING
Rudy’s BBQ
21361 Gulf Freeway
Webster, TX 77598
4th Tuesday of the month 7:00pm
David Potts President 832-840-0887
Matthew Hunter Vice President
281-624-6191
Kristen Clancy Secretary 281-617-9563
Stephanie Laws Treasurer 832-250-6858

CORPUS CHRISTI MEMBER MEETING
SCP
4630 Corona Drive
Corpus Christi TX 78411-4311
1st Thursday of the month 6:30pm
Jeff Snyder President 361-765-0062
David Galloway Vice President 361-855-5557
Adam Wilkinson Secretary 209-604-7159
Michelle Wilkinson Treasurer 209-604-6460

HOUSTON NORTH MEETING
La Cocaina de Roberto
3126 Sawdust Road
The Woodlands, TX 773804
We also meet at Manufacturer locations if
training is available, so please contact us
prior to our meeting if you are not sure
3rd Tuesday of the month 7pm
Stephen Titone President 281-773-8643
John Prosser Vice President 281-2516484
Andrew Hillmeyer Treasurer 832-585-4424

CHAPTER MEMBER MEETINGS

DALLAS MEMBER MEETING
Rockfish Seafood Grill
7639 Campbell Rd Suite 800
Dallas TX 75248
4th Tuesday of the month 5:30pm
Travis Coleman President 214-799-7739
Brian Ivy Vice President 972-415-9578
Matt Hopperstad Secretary 214-802-3451
Bob Iovinelli Treasurer 972-294-6950

HOUSTON WEST MEETING
Pappy's Café
12313 Katy Frwy.
Houston, TX 77079
2nd Tuesday of the month 7:00pm
Bill Williams President 832-593-6299
David Howard Treasurer 832-689-5636
Diane Williams Secretary 713-703-1548
MID CITIES MEMBER MEETING
Sports Garden DFW
1850 E Belt Line Road
Coppell, TX 75019
1st Monday of the month 7:00pm
Stephanie Gardner President 469-835-5674
Doug Holcombe Vice President 817-201-7012
Robert Pierce Secretary 469-586-6233
Doug Taylor Treasurer 214-866-9462
SAN ANTONIO MEETING
http://ipssasa.com
Longhorn Café
17625 Blanco Road
San Antonio, TX 78232
1st Monday of the mont-h 6:30pm
Officers Meeting 6:00pm
Jorge Martinez President 210-549-7665
Patrice Meacham Vice President 210-290-6693
Travis Schultz Secretary 210-288-0710
Brian Tully Treasurer 210-843-0582
TARRANT COUNTY MEMBER MEETING
El Chico
7621 Baker Blvd
Richland Hills, TX 76118
1st Tuesday of the month 7:00pm
Jason Wilson President 817-366-1200
Lance Jones Vice President 817-860-7500
Ruben Rodriquez Secretary 817-663-3946
Dustin Gardner Treasurer 817-366-8927
WAXAHACHIE MEMBER MEETING
Spring Creek BBQ
2827 W. Wheatland Road
Dallas, TX 75237
2nd Monday of the month 7:00pm
Bryan Courville President 817-308-9874
Neal Holt Vice President 214-803-3338
Brent Large Treasurer/Secretary
817-298-4482
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IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO!

* Please contact your chapter to verify meeting info .
See chapter contact information on page 4. Or go online ipssatexas.com
Subscribe to our FREE Newsletter
* meeting changes
www.ipssatexas.com
sign up for our FREE Newsletter

October 2022
Sun

Mon

Tue

Wed

Thu

Fri

Sat

1
2
9
16

Meetings,
San Antonio,
Mid Cities
Meetings,
Waxahachie

Region 12
Meeting

23
30

3

10
17
24

Halloween

4

Meetings,
Tarrant County,
Austin,

11

Combined
Meeting
Houston & Houston West

Meetings,
Austin North

5

6

7

8

13

14

15

Meetings,
Corpus Christi

12

Region 9 Meeting

18

19

20

21

22

25

26

27

28

29

Meetings,
Fort Worth,
Houston North
Meetings,
Houston Clear
Lake, Dallas

31
ONLINE & IN-PERSON CLASSES
https://www.educational-leverage.com/
Kevin Tucker
https://www.premier-education.net/
Sam Thompson
https://www.lowrycg.com/
Robert W. Lowry
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IPSSA CONTACT INFORMATION
Region Meetings
Region 9 Board Meeting October 15th
Region 12 Board Meeting October 17th

IPSSA Texas News Ingrid Slagle 817-304-7244
info@ipssatexas.com
KNOWLEDGE THROUGH COMMUNITY
Join the only trade organization created by and for
pool and spa service techs.

Region 9 Executive Board
Director - Rick Beaubouef 512-266-6592
Houston Clear Lake - Region Secretary David Potts 832-840-0887
Austin - Region Treasurer - Will Pietri
512-351-0323
Austin - Mark Mastropietro
512-550-1100
Austin North - Thomas Long
512-975-1801
Corpus Christi - Jeff Snyder 361-765-0062
Houston - David Queen 281-807-5442
Houston North - Stephen Titone
281-773-8643
Houston West - Bill Williams
832-593-6299
San Antonio - Jorge Martinez
210-274-2465
Region 12 Executive Board
Director - Casey Gardner 469-835-5674
Tarrant County - Region Secretary Jason Wilson 817-366-1200
Dallas - Region Treasurer -

Associate Management Team:
Rose Smoot IOM, CAE - Executive Director
888‐360‐9505
Email: rose@ipssa.com
Duties: Requests to and from BORD, associate member relations, governance information and requests for documents, IPSSA
sick route oversight, Education Fund guidelines, grievance information, chapter governance tools, IPSSA.com website updates.
Resource Manager :
Penny Gaumond
Phone: 888-360-9505, Ext. 2
Email: info@ipssa.com
Duties: Member Recruitment event materials, Water Safety event Materials, social
media posts, education fund and swim
fund grant requests, water chemistry compliance administration, sick route cards,
social media requests.
Water Chemistry Exam and Exam Guidelines can be found here (nice and easy!)
Financial Office
Frank McDonald
Phone: 888-360-9505 x1
Email: frank@ipssa.com
Duties: Oversees day-to-day membership
transactions and accounting. Prepares
IPSSA financial reports, chapter shares and
census report

Accounting
888-360-9505 x1
accounting@ipssa.com
Duties: Invoicing members, process payments, processes (financial) tax data, Swim
Fund, track members that are water chemistry certified
Member Services:
Alison Thompson
Phone: 888-360-9505 x1
Email: memberservices@ipssa.com
Duties: Membership applications, transfers, cancellations, change of address or
contact information, auto-pay sign up or
one-time payments, chapter rosters and
chapter officer updates
Arrow/HUB Insurance
Diane Howard - Insurance Bookkeeper
Email:
diane.howard@hubinternational.com
800-833-3433
Duties: proof of insurance requests
Insurance Billing
insurance@cramercpa.com
PO Box 2934, Rocklin CA 95677
844-574-1134 • Fax # 888-811-4502

Travis Coleman 214-799-7739
Fort Worth - Tina Carmona
817-991-0555
Mid Cities - Stephanie Gardner
469-835-5674
Waxahachie - Bryan Courville
817-308-9874

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.
Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118
Email: info@ipssatexas.com - Website: www.ipssatexas.com - Managing Editor: Ingrid Slagle
Deadline for submission of articles is the 15th of each month. Material submitted late will be considered for the following month.
Copyright ©2020 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws. No part of
this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval system,
transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part of this publication exclusively for personal use or use in the operation of that member’s pool and spa service business other than a publication)
without prior written permission from the publisher. For permission to make photocopies, contact IPSSA Texas at 817-304-7244.
Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum
standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include appropriate
and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application. Users should
confer with their professional advisers for specific input and assistance concerning their respective projects. Any expressions of opinion or
perspective by authors of articles included in this publication are not necessarily those of the Independent Pool and Spa Service Association.
Advertisements: The inclusion of commercial advertisements in this publication constitutes neither a recommendation nor an endorsement of the product or service advertised. Although IPSSA will not knowingly publish a false or misleading advertisement, no attempt has been made to verify the contents of advertisements included in this publication unless other
than as set forth in writing by IPSSA.
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“WHAT WERE THEY THINKING”?
“What were they Thinking?” We have all run into those situations that are just so outrageous, funny or just plain unprofessional that they warrant a
photo - it doesn’t just have to do with all the “creative” plumbing or equipment layouts we have seen. If you have a contribution of interest just let me
know - Ingrid info@ipssatexas.com

1.
A.
B.
C.
D.

The acceptable Saturation Index range is:
-0.5 to +0.5
-0.3 to +0.3
-0.2 to +0.2
-0.1 to +0.1

2. The pH of liquid chlorine (sodium hypochlorite) is:
A. 9.0
B. 10.0
C. 11.0
D. 13.0
3.

Submitted by Heidi Amos and Brian Ivy
First time I’ve seen the gas line feeding into the water manifold. Wow!

A.
B.

Total Alkalinity is said t be the buffering capacity
of water or water’s resistance to changes in pH.
True
False

4.
A.
B.

The element chlorine (CI) is a gas
True
False
Answers provided in this edition, page 8

FILTERS IN 2022
2022 has been a year filled with the highest pollen counts in the last ten years coupled with, depending on your specific city, the most days
above 100 degrees since the 80’s. Many pools have turned green, despite proper water chemistry balancing, brushing, vacuuming, etc. and
have been a source of much frustration.
So we find ourselves asking....Should we spend a lot of time and money by shocking, perhaps multiple times? Should
we drain the pool? Should we use phosphate removers or enzymes? Should we move to a borate program? Next set of
questions….Will we get the desired result? Will we be taking on too much liability? Will the customer balk at the investment needed? These are all good questions, especially in a time when the cost of chemicals is higher than we have
ever seen.
In attempting to give my customers, in my opinion, the correct and most cost-effective service, I decided to start with
the filter, no matter when it was serviced last, and it has made a huge difference in the quest to keep my pools lean,
mean, and NOT green. A good filter cleaning, done correctly, will almost always fix this challenge while saving us time
and money and keeping our customers happy.
Steve Titone
Houston North Chapter President
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POOL QUIZ ANSWERS
1.
2.
3.
4.

CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com
RON KOHLER 214-600-9488 RonK@waterwayplastics.com

B
D
A
A

PAGE 8

Continued from page 3

THE ROBOTIC POOL CLEANER REPAIR SERVICE CALL

Robotic Cleaner on the pool deck:
Vern: Ma'am, we're gonna have to take him to the shop. I estimate it will be 500 quadrillionth bitcoin to fix. And that's an
estimate, mind you, not a promise. It's what I don't see that
scares me and there's always a little programmed obsolescence
in machines. A new cleaner is only 2 trillionth bitcoin including
Universe Tax and free installation. I recommend the 360 model
upgraded with 3 legs and 3 arms. It has a new tile scrubbing tail
and 50 year battery. It'll be much more stable with three legs
and harder for the children to push into the pool.
Jane: OK, first, let me know if you can save our Robby. We must
have a clean pool. My husband, George, swims laps every day.
It is his fountain of youth. George is such a machine. He works
28 hours a day and he needs the pool for relaxation. I like to
soak in the spa. The children love the slide, diving board and
swimming with the robo-dolphins.
Vern: We'll do our best to save him, ma'am. Hey kid, quick,
whats the water chemistry?
Joules: 1.0, 7.5, 60, 120, 26.7 degrees Celsius, cyanuric 20,
Saturation Index -.5,400 ppb phosphates, TDS 950, salinity 400.
Corrections to balance water: 3 bicarb pellets,1 hardness wafer
and 1 drop of super chlorinate. Shall I make the adjustments?
Vern: Do it. That's some chemistry app, you've got there, kid.
Ma'am your water chemistry condition is corrosive. Does the

pool auto fill water supply come directly from a water softener or the
atmosphere distillation condensers?
Jane: I'm not sure. It is a new pool and we really don't know how to do
the chemistry. By the way, do you know anything about artificial water?
Vern: It is a new technology and it feels the same as real water, but you
won't float as well. The water colors, fragrances and flavors are fun,
but..., if you get one speck of stardust in the pool, it turns into moon
cheese. Then, it will take about two lunar cycles, with a dozen plasma
hammer operators, to dig it all out. You might as well put in another
new pool.
Jane: Let's not do that. Say, could you do pool service for us, from now
on?
Vern: Absolutely! I'll have our Celestial Care routine pool service division start right away.
Jane: That will be fine. Oh, I hear the tea kettle whistling. See yourselves out. Thank you.
Moments later:
Vern: Hey kid, ya wanna check the skimmer, instead of standing there
twiddling your digits?
Joules: There are 2 small deceased pterodactyls in the skimmer basket
and nanobot flies are swarming. My olfactory sensors are detecting a
strong odor of decomposition. I do not have this situation on my cleaning app. I do not know what to do. I do not like the smell.
Continued on page 10
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Continued from page 9

THE ROBOTIC POOL CLEANER REPAIR SERVICE CALL

Vern: It smells like a paycheck to me, kid. Just pull 'em out with
the basket and empty it in the fecal accident clean up bucket in
the shuttle. We'll jettison it on our way to the next stop.
Joules: What if the Space Enforcers see us doing that?
Vern: Ah, forget about it, kid. We'll just hafta carry the stink
around rest of the day, until we can dump it in the Haz Mat incinerator at the shop. Ya know, I don't think it was such a good
idea to domesticate the dinosaurs for pets. It was OK to recreate them to be food when all the cows were re-purposed for
methane fuel production. Hey, here's one for ya, kid. I hear
there's a restaurant on Neptune that serves Bronto Burgers and
T Rex Tacos. I'm told it's a great place to eat, but there's no
atmosphere. Get it? No atmosphere. It's a joke, kid. You're
supposed to laugh. We're you born yesterday?
Joules: My humor app has not been activated. There, now it is.
Ha Ha Ha. I was not born yesterday. I was born Tuesday, but I
am learning fast.
Vern: Ah, forget about it, kid. You're hopeless. Help me get this
cleaner in the truck. Ya wanna gimme a hand? In fact, make it
all 4, we gotta hustle. We've got 35 more stops and nightlight
savings time is over. Hey, be careful you clumsy oaf! You almost pushed me in the pool. Why don't you watch where you're
going, 4 eyes.
Joules: I am sorry. Please, excuse me. I will be more careful...,
cyclops!

Vern: Hey, who are you callin' a.... Touche', Joules. You are learning
fast.
Joules: Tell me, Vern. You seem displeased or possibly angry. Don't
you like your job?
Vern: Well, to be honest, my social protocol chip was damaged, when
I was a kid playing with lasers. I do like the job. I like the routine. It
never grows old. Mostly, the work is the same yesterday, today and
hopefully tomorrow, with a few surprises now and then. When you're
older, Joules, you'll find, the more things change, the more they stay
the same.
Joules: How long have you been doing pools?
Vern: Today makes it 2
weeks.
“Imagination

is

every-

thing. It is the preview of
life's coming attractions”.
Albert Einstein
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West Texas: Anthony Hay 281-853-4549

South Texas: Chris Smith 832-541-4445

North Texas: Jami Pittman 214-507-5658

ORDER YOUR IPSSA TRAINING MANUALS
IPSSA’s Basic Training Manual-Part 1 focuses on water chemistry and covers: properties of water; pool types; volume calculations, standards and measurements; water chemistry and balance; chemistry of chlorination; types of chlorine; protecting
chlorine; chlorine generators, bromine and ozone; water testing;
and chemical adjustments. It also includes an extensive glossary
and practice test questions, easy-to-use chapter tabs, many
graphics, charts and tables.
IPSSA’s Basic Training Manual-Part 2 focuses on equipment and
covers: hydraulics, pumps and motors, filters, skimmers, fittings
and valves, heaters, heat pumps and solar, plus automatic pool
cleaners. It also includes an extensive glossary and practice test
questions, easy-to-use chapter tabs, many graphics, charts and
tables.
Pool Chlorination Facts – this book contains 30 years worth of
gathered information, tips, tricks, techniques and myths -- all the
things you ever wanted to know about using chlorine in a pool
are here.
IPSSA’s Intermediate Training Manual Part1 focuses on water
chemistry and covers: algae; more sanitizers (biguanides, UV,
chlorine generators and mineral technology); ammonia, chloramines, combined chlorine, nitrates, nitrogen-containing compounds and organic contaminants; cloudy water and clarifiers;
pool start-ups; your questions and FAQs; miscellaneous tips,
tricks, short cuts, quick facts and conversions. It also includes
an extensive glossary and practice test questions, easy-to-use
chapter tabs, many graphics, charts and tables.

YOU CAN ORDER THESE TRAINING MANUALS AT YOUR
NEAREST CHAPTER OR ONLINE AT ipssa.com
1.

IPSSA Basic Training Manual – Part 1 Chemicals
a. Member price is $ 24.95
b. Workbook price is $6.95
c. Non-member price is $49.95
d. Workbook price is $12.95

2.

IPSSA Basic Training Manual – Part 2 Equipment
a. Member price is $24.95
b. Workbook price is $6.95
c. Non-member price is $39.95
d. Workbook price is $12.95

3.

IPSSA Intermediate Training Manual – Part 1 Chemicals
a. Member price is $24.95
b. Workbook price is $6.95
c. Non-member price is $49.95
d. Workbook price is $12.95

4.

IPSSA Continuing Education Series – Pool Chlorination Facts
a. Member price is $24.95
b. Non-member price is $29.95

PAGE 14

Houston and Houston West
members gathered for a baseball game at the Constellation
Field on September 13th. Space
Cowboys won 4-3 in the 10th.
It’s important to take some time
off from your busy schedule and
do something to relax. A baseball game is a great way to socialize and a lot of fun for the
whole family.
Ingrid Slagle
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IPSSA Texas News
7186 Baker Blvd.
Richland Hills, TX 76118

Advertise your Business HERE!
Get your advertising
listed today!!
Ingrid Slagle
info@ipssatexas.com
817-304-7244

Subscribe to our FREE newsletter
www.ipssatexas.com
You can also sign up to get your
FREE newsletter via “Snail Mail”
Find us on facebook
www.facebook.com/ipssatexas

SEPTEMBER PUZZLE
DOWN
1. Means to kill all pathogenic, disease-causing organisms.
3. The clump or tuft formed when suspended particles combine with a flocculating agent.
4. Something caught in an opening of an outlet or cover.
7. A device that removes undissolved or suspended particles from water by
recirculating the water through a porous substance.
ACROSS
2. A unit of weight equal to 0.0648 grams,
0.000143 pound.
5. The process by which a chemical combination breaks up into simpler constituents, such
as atoms.
6. Corrosion of the surface of a vessel plumbing
equipment or fixtures. Caused by corrosive or
aggressive water, usually because the pH and
alkalinity are too low.
8. Having to do with the heat of the interior of
the earth.
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