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COMBINED REGION 9 AND REGION 12 MEETING IN SAN ANTONIO 

It was nice to be at the Region 9 meeting held in San Antonio, Rick does a great job with 

his agenda and staying on point, keeping the meeting moving. It was also good to see  

Ipssa President Todd Starner whom I haven’t seen in years, we've talked on the phone a 

few times but nothing beats a face to face.  After the Region 9 meeting concluded a joint 

meeting with both Regions 9+12  took place. Both directors commented on what’s going 

on at the BORD level. A lot of interesting stuff. Thank you everyone for taking the time to 

attend these meetings, it has and always will 

be so important to have face to face meetings.  

 

Thanks again  

Phil Sharp 

Newsletter Committee Chair 

From left: Rick Beaubouef Region 9 Direc-

tor and Casey Gardner Region 12 Director 

From left: Todd Starner 

IPSSA President and 

Phil Sharp Newsletter 

Committee Chair 

http://www.ipssatexas.com
http://www.facebook.com/ipssatexas
http://www.facebook.com/ipssatexas
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AUGUST PUZZLE ANSWERS 

ACROSS 

6. A device that automatically executes the decision-making neces-

sary to determine the proper adjustment of a chemical parameter. 

8. One of the 109 presently known kinds of substance that com-

prise all matter at and above atomic level. A filter grid. 

DOWN 

1. Means to kill all pathogenic organisms. 

2. The term used to describe the strength of an electrical current. 

It represents the volume of current passing through a conductor in 

a given amount of time. 

3. The water that flows out of a pump, filter or heater, usually on 

its way back to the pool or spa. 

4. The etching, pitting or eating away of the pool or spa vessel or 

equipment. 

5. Any of a class of organic compounds of nitrogen that may be 

considered as derived from ammonia (NHɜ) by replacing one or 

more hydrogen atoms. 

7. To remove air from a pipe or device, allowing water to fill the 

space. 
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If one desires to keep all relationships civil, especially business 

relationships, it’s helpful to avoid calling people liars. That’s why 

too often I’m left telling a customer, “Well, it’s a mystery.” And then 

I explain the facts of water chemistry or water hydraulics as it ap-

plies to the pool and system we’re standing next to. 

There was the time that a new customer wanted me to recover 

their green pool which I thought needed a Drain and Clean (more 

expensive than a chemical Green to Clean recovery), but they re-

peatedly assured me that another pool company had the pool crys-

tal clear earlier in the summer. So, after much back and forth, I 

gave in and contracted to do the chemical Green to Clean recovery, 

based largely on their claim of it only having been turned dark 

green recently. I treated the 35,000 gallon pool with 25 lbs. of 

CalHypo, 8 oz of Sodium Bromide, and 2 gallons of muriatic acid 

and in two days it was Crystal clear except for the brown dead al-

gae on the floor. Now all I had to do was to vacuum the algae to 

waste and collect on the invoice. When I began to vacuum, I found 

out that the floor had a 6” thick mat of rotten debris leaves and 

dirt and algae, all covered like a new snowfall with the sandy col-

ored dead algae that had settled out the past two days, and when I 

began to vac – the disturbing of the rot in the bottom of the pool 

created a black tide that swept across the pool in less than 90 

seconds and the whole pool was black again. I had pictures and 

video to verify my assertion to the owner that I had done the work 

we contracted (all but vacuuming), and that he REALLY needed the 

drain and clean. He couldn’t understand how that much debris had 

gotten in his pool in 2 months… “Well, it’s a mystery…” (later I 

spoke with the pool company owner that “had it crystal clear earlier in 

the summer” and found that it had been 2 summers earlier. Mystery 

solved. 

Of course, we’ve all had the customer who says, “We never touch 

anything on the control panel or the equipment pad, that’s why we 

pay for pool service.” That same customer calls and says, “We woke 

up this morning and the spa was empty! We don’t know what is going 

on, can you come and check this out asap?” And when we arrive later 

that day the toggle switches on the actuators have been reversed. It’s 

a simple fix, we verify that the actuators work and then set them so 

that they close the pool in spa mode and close the spa in pool mode. 

But how did that happen (sometimes “again”)? Since “no one” has 

touched it, well, it’s a mystery how the valves got reverse toggled. 

It’s important to be careful about taking criticism of fellow pool com-

panies at face value, especially understanding that pool care is more 

like a video than a snapshot. I had a customer’s salt system go out. It 

looked like it was working but kept calling for more salt, and unbe-

knownst to us the customer was adding salt on top of the salt we 

were adding. I decided to do a bucket test to check for a leak in ex-

plaining the apparent dropping salt level. When our bucket test 

showed no leak, I came out to test it with a meter, and quickly real-

ized the system was malfunctioning in showing low salt. In fact the 

salt level was mysteriously higher than it should be for the salt my 

tech had added. The customer had already taken a water sample to 

the “Pool Store” and they had told her that she should fire whoever 

THE MYSTERY IN POOL SERVICE 

Continued on page 9 
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FORT WORTH MEMBER MEETING 

La Playa Maya Restaurant  

1540 N. Main Street  

Fort Worth, TX 76106  

3rd Tuesday of the month 7:00pm 

Tina Carmona   President  817-991-0555 

Robert Noyes Vice President 714-423-1602 

Greg Clark Treasurer 817-453-1302 

Paul Nelson Secretary 254-592-0323   

 

HOUSTON MEMBER MEETING  

https://ipssahouston.org  

Pappy's Cafe 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

David Queen  President 713-876-5528 

Brian Caudle Vice President 281-345-9656 

Doug Dinkins Treasurer   281-794-6644 

Tim Hora Secretary 832-603-0527 

Jeff Blankenburg Sergeant @ Arms   

713-206-8910 

  

HOUSTON CLEAR LAKE MEETING 

Rudy’s BBQ 

21361 Gulf Freeway 

Webster, TX 77598 

4th Tuesday of the month 7:00pm 

David Potts President 832-840-0887 

Matthew Hunter Vice President  

281-624-6191  

Kristen Clancy Secretary 281-617-9563 

Stephanie Laws Treasurer  832-250-6858 

  

HOUSTON NORTH MEETING 

La Cocaina de Roberto 

3126 Sawdust Road 

The Woodlands, TX 773804 

We also meet at Manufacturer locations if 

training is available, so please contact us 

prior to our meeting if you are not sure  

3rd Tuesday of the month 7pm 

Stephen Titone President 281-773-8643 

John Prosser Vice President 281-251-6484    

Andrew Hillmeyer Treasurer 832-585-4424 

 

 

 

 

 

 

 

 

 

AUSTIN MEMBER MEETING 

Red Robin 

5601 Brodie Lane 

Sunset Valley, TX  78745 

1st Tuesday of the month 6:30pm 

Mark Mastropietro President 512-550-1100  

Jehery Graves Vice President 512-385-2378 

Justin Stuard Secretary 512-971-3599  

Will Pietri Treasurer 512-351-0323 

  

AUSTIN NORTH MEMBER MEETING 

NorthAustinIPSSA@gmail.com  

Casa Chapala Mexican Cuisine/Tequila Bar  

9041 Research Blvd #100 

Austin, TX 78758 

2nd Wednesday of the month 6:00pm 

Thomas Long President 512-293-7831 

Scot Pemberton Vice President 512-257-7665 

Justin Pinson Secretary 512-705-5400 

Josh McDermott Treasurer 512-629-2955 

  

CORPUS CHRISTI MEMBER MEETING 

SCP 

4630 Corona Drive 

Corpus Christi TX 78411-4311 

1st Thursday of the month 6:30pm 

Jeff Snyder President 361-765-0062 

David Galloway Vice President  361-855-5557 

Adam Wilkinson Secretary 209-604-7159 

Michelle Wilkinson Treasurer 209-604-6460 

 

DALLAS MEMBER MEETING 

Rockfish Seafood Grill  

7639 Campbell Rd Suite 800  

Dallas TX 75248 

4th Tuesday of the month 5:30pm 

Travis Coleman President 214-799-7739 

Brian Ivy Vice President 972-415-9578 

Matt Hopperstad Secretary 214-802-3451  

Bob Iovinelli Treasurer 972-294-6950  

 

HOUSTON WEST MEETING 

Pappy's Café 

12313 Katy Frwy. 

Houston, TX 77079 

2nd Tuesday of the month 7:00pm 

Bill Williams President 832-593-6299 

David Howard Treasurer 832-689-5636  

Diane Williams Secretary  713-703-1548 

 

MID CITIES MEMBER MEETING 

Sports Garden DFW 

1850 E Belt Line Road 

Coppell, TX 75019 

1st Monday of the month 7:00pm 

Stephanie Gardner President 469-835-5674 

Doug Holcombe Vice President 817-201-7012  

Robert Pierce Secretary 469-586-6233  

Doug Taylor Treasurer 214-866-9462 

  

SAN ANTONIO  MEETING 

http://ipssasa.com 

Longhorn Café 

17625 Blanco Road 

San Antonio, TX 78232 

1st Monday of the month 6:30pm  

Officers Meeting  6:00pm 

Jorge Martinez President  210-549-7665 

Patrice Meacham Vice President 210-290-6693 

Travis Schultz Secretary 210-288-0710  

Brian Tully Treasurer 210-843-0582 

  

TARRANT COUNTY MEMBER MEETING 

El Chico 

7621 Baker Blvd  

Richland Hills, TX 76118 

1st Tuesday of the month 7:00pm 

Jason Wilson President 817-366-1200 

Lance Jones Vice President 817-860-7500 

Ruben Rodriquez Secretary 817-663-3946  

Dustin Gardner Treasurer  817-366-8927 

 

WAXAHACHIE MEMBER MEETING 

Spring Creek BBQ 

2827 W. Wheatland Road 

Dallas, TX 75237 

2nd Monday of the month 7:00pm 

Bryan Courville President 817-308-9874 

Neal Holt Vice President 214-803-3338  

Brent Large Treasurer/Secretary  

817-298-4482  

  

 

CHAPTER MEMBER MEETINGS  

PAGE 4  

IPSSA Texas News prints ALL of Texas chapter events that it receives. Help your chapter grow, SEND US YOUR INFO! 

mailto:info@ipssatexas.com
mailto:tsplash1@att.net
mailto:noyespoolspa@yahoo.com
mailto:clarkhico@aol.com
mailto:paulaquapool@aol.com
https://ipssahouston.org/
mailto:david@sparklingpoolserviceinc.com
mailto:briancaudle@clearwaterpoolrepair.com
mailto:douglasdinkins@yahoo.com
mailto:timhoraservices@gmail.com
mailto:aquapoolpro@yahoo.com
http://ipssasa.com
mailto:david@freedompools-texas.com
mailto:contact@admiralpoolservice.com
mailto:thepoolgals@gmail.com
mailto:stephanielaws@rocketmail.com
mailto:stitone2001@yahoo.com
mailto:poolsplusjp@gmail.com
mailto:andrew@tropiclear.net
mailto:mastromark7@gmail.com
mailto:Texasbestpools@yahoo.com
mailto:aquaticbalancepoolservices@gmail.com
mailto:pietriperfectpools@gmail.com
mailto:NorthAustinIPSSA@gmail.com
mailto:Sabrina@austinpoolcare.com
mailto:scot@liquid8pools.mygbiz.com
mailto:Justin@rrpoolpros.com
mailto:josh@trublupoolandspa.com
mailto:rick@easypoolservice.com
mailto:jeffsnyder@aol.com
mailto:dave@gallowaypools.com
mailto:agr882@gmail.om
mailto:supply.mypool@gmail.com
mailto:travis@thepoolgroup.com
mailto:hnbpoolservice@gmail.con
mailto:matt.phpools@yahoo.com
mailto:service@blueescapespools.com
mailto:poolmaxxinc@gmail.com
mailto:htwooasispools@gmail.com
mailto:williams.diane.j@gmail.com
mailto:Stephanie@noworriespoolcare.com
mailto:doug@poolcarespecialists.com
mailto:robertpierce@piercefamilypools.com
mailto:doug23taylor@hotmail.com
http://ipssasa.com
mailto:jmpoolspa@outlook.com
mailto:meachampatrice@rocketmail.com
mailto:Satxpools@gmail.com
mailto:brian@txsunpoolservices.com
mailto:bluesandpools@yahoo.com
mailto:lance@aquamaidpooltechs.com
mailto:BlazinBluePools@yahoo.com
mailto:pools@txtropics.com
mailto:thunder466@att.net
mailto:poolguy713@gmail.com
mailto:Livinlargepools@gmail.com


Sun Mon Tue Wed Thu Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30  

S eptember  2022  

 

* meeting changes 

* Please contact your chapter to verify meeting info .  

See chapter contact information on page 4. Or go online ipssatexas.com  

Subscribe to our FREE Newsletter 
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Meetings,  

Tarrant County, 

Austin,  

Meetings,  

Corpus Christi  

Meetings,  

Fort Worth, 

Houston North  

Meetings,  

Austin North 

Meetings,    

Waxahachie  

Meetings,  

*Houston,  

*Houston West 

Meetings, 

Houston Clear 

Lake, Dallas 

www.ipssatexas.com  

sign up for our FREE Newsletter 

Meetings,  

San Antonio, 

Mid Cities 

HOUSTON MEETING CHANGES for SEPTEMBER 

Hello everyone, I hope you and your families are doing well. 

This note it to let everyone know that Houston-Central and Houston-West Chapters will 

hold our September gathering at Constellation Field which is the home for the Space 

Cowboys, formerly known as the  Sugarland Skeeters, a minor league baseball team of the Houston Astros. 

This game is on our regular meeting day, the 2nd Tuesday of September, the 13th.  IPSSA will pay for 1 ticket 

per member, everyone is encouraged to bring any family and friends they would like to bring. 

As game day approaches, we will pick an area that has several seats available and will announce the section 

and rows where we will be so everyone can purchase their own tickets to be reimbursed at our October meet-

ing, so keep your receipts. 

This will be the last two weeks of games so this is why there is short notice.  

I hope everyone can make it.  We do need a head count so we can get an area that has enough open seats to 

allow us all to sit together.  Please let us know if you plan to attend and if you want to purchase tickets in ad-

vance, let me know and we will try to pick an area that should still have availability for game day purchases.  There are very good seats for 

$20-25. 

We will try to do outside gatherings like this once per quarter. 

I hope to see everyone at the ball game. 

Bill Williams, David Queen 

and Dough Dinkins 

Regards, 

David Queen  

Houston Chapter President 

http://ipssatexas.com/index.html
http://ipssatexas.com/news.html


 

Region Meetings 

 

Region 9 Board Meeting  

Region 12 Board Meeting   

 

 

Region 9 Executive Board 

 

Director -  Rick Beaubouef 512-266-6592  

Houston Clear Lake - Region Secretary - 

David Potts  832-840-0887 

Austin - Region Treasurer - Will Pietri   

512-351-0323 

 

Austin - Mark Mastropietro  

512-550-1100  

Austin North  - Thomas Long  

512-975-1801  

Corpus Christi - Jeff Snyder 361-765-0062 

Houston - David Queen 281-807-5442 

Houston North  -  Stephen Titone         

281-773-8643  

Houston West - Bill Williams   

832-593-6299  

San Antonio -  Jorge Martinez  

210-274-2465  

 

Region 12 Executive Board 

 

Director - Casey Gardner 469-835-5674 

Tarrant County - Region Secretary - 

Jason Wilson  817-366-1200 

Dallas - Region Treasurer -  

Travis Coleman  214-799-7739 

 

Fort Worth - Tina Carmona 

817-991-0555 

Mid Cities - Stephanie Gardner  

469-835-5674 

Waxahachie -  Bryan Courville  

817-308-9874 

Associate Management Team:  

Rose Smoot IOM, CAE - Executive Director 

888‐360‐9505   

Email: rose@ipssa.com 

Duties: Requests to and from BORD, asso-

ciate member relations, governance infor-

mation and requests for documents, IPSSA 

sick route oversight, Education Fund guide-

lines, grievance information, chapter gov-

ernance tools, IPSSA.com website updates. 

 

Resource Manager :  

Penny Gaumond  

Phone: 888-360-9505, Ext. 2 

Email: info@ipssa.com 

Duties: Member Recruitment event materi-

als, Water Safety event Materials, social 

media posts, education fund and swim 

fund grant requests, water chemistry com-

pliance administration, sick route cards, 

social media requests. 

 

Water Chemistry Exam and Exam Guide-

lines can be found here (nice and easy!)  

 

Financial Office  

Frank McDonald  

Phone: 888-360-9505 x1 

Email: frank@ipssa.com 

Duties: Oversees day-to-day membership 

transactions and accounting. Prepares 

IPSSA financial reports, chapter shares and 

census report 

 

 

Accounting 

888-360-9505 x1 

accounting@ipssa.com 

Duties: Invoicing members, process pay-

ments, processes (financial) tax data, Swim 

Fund, track members that are water chem-

istry certified 

 

Member Services:  

Alison Thompson  

Phone: 888-360-9505 x1 

Email: memberservices@ipssa.com 

Duties: Membership applications, trans-

fers, cancellations, change of address or 

contact information, auto-pay sign up or 

one-time payments, chapter rosters and 

chapter officer updates 

 

Arrow/HUB Insurance  

Diane Howard - Insurance Bookkeeper 

Email: 

diane.howard@hubinternational.com  

800-833-3433  

Duties: proof of insurance requests 

 

Insurance Billing 

insurance@cramercpa.com 

PO Box 2934, Rocklin CA 95677 

844-574-1134 • Fax # 888-811-4502 

IPSSA Texas News - Official Publication of the Independent Pool & Spa Service Association, Inc.  

Region 9/12 - 7186 Baker Blvd., Richland Hills, TX 76118  

Email: info@ipssatexas.com - Website: www.ipssatexas.com - Managing Editor: Ingrid Slagle 

Deadline for submission of articles is the 15th of each month. Material submitted late will be considered for the following month. 

Copyright ©2020 Independent Pool and Spa Service Association. All rights reserved under state, federal and international laws. No part of 

this publication may be reproduced by any mechanical, photographic or electronic process, nor may it be stored in a retrieval system, 

transmitted or otherwise copied (except members of the Independent Pool and Spa Service Association may copy all or part of this publi-

cation exclusively for personal use or use in the operation of that member’s pool and spa service business other than a publication) 

without prior written permission from the publisher. For permission to make photocopies, contact IPSSA Texas at  817-304-7244. 

Editorial Content: The editorial contents of this publication are educational and informational in nature, and not intended as minimum 

standards, or legal or other professional advice. The Independent Pool and Spa Service Association has endeavored to include appropriate 

and accurate statements, but disclaims any and all warranties and/or responsibility for the statements or their application. Users should 

confer with their professional advisers for specific input and assistance concerning their respective projects. Any expressions of opinion or 

perspective by authors of articles included in this publication are not necessarily those of the Independent Pool and Spa Service Associa-

tion. 

Advertisements: The inclusion of commercial advertisements in this publication constitutes neither a recommendation nor an endorse-

ment of the product or service advertised. Although IPSSA will not knowingly publish a false or misleading advertise-

ment, no attempt has been made to verify the contents of advertisements included in this publication unless other 

than as set forth in writing by IPSSA. 

IPSSA Texas News Ingrid Slagle 817-304-7244 

info@ipssatexas.com  
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IPSSA CONTACT INFORMATION 

KNOWLEDGE THROUGH COMMUNITY 

Join the only trade organization created by and for  

pool and spa service techs. 

mailto:rick.easypools@gmail.com
mailto:david@freedompools-texas.com
mailto:pietriperfectpools@gmail.com
mailto:mastromark7@gmail.com
mailto:Thomas@austinpoolcare.com
mailto:jeffsnyder@aol.com
mailto:david@sparklingpoolserviceinc.com
mailto:stitone2001@yahoo.com
mailto:poolmaxxinc@gmail.com
mailto:jm@jmpoolspa.com
mailto:service@noworriespoolcare.com
mailto:bluesandpools@yahoo.com
mailto:travis@thepoolgroup.com
mailto:tsplash1@att.net
mailto:Stephanie@noworriespoolcare.com
mailto:thunder466@att.net
mailto:rose@ipssa.com
mailto:info@ipssa.com
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
https://www.ipssa.com/ipssa-exams-and-accepted-certifications.html
mailto:frank@ipssa.com
mailto:accounting@ipssa.com
mailto:memberservices@ipssa.com
mailto:diane.howard@hubinternational.com
mailto:insurance@cramercpa.com
mailto:info@ipssatexas.com
https://www.ipssa.com/join-now.html


AUSTIN, Texas, Aug. 12, 2022 /PRNewswire/ -- Skimmer, the global leader in Pool Service Software, has partnered with the Independent 

Pool and Spa Service Association (IPSSA), a professional organization dedicated to improving the pool and spa industry through community 

involvement, education, and support of its members. 

IPSSA was established in 1961 as a way for pool service technicians to help each other in times of illness or disability. The organization now 

has 89 chapters that meet regularly across Arizona, California, Florida, Georgia, Nevada, and Texas. 

"We are excited to strengthen our relationship with Skimmer and promote the platform to help our members run their businesses more effi-

ciently, " said Todd Starner, IPSSA National President. 

Skimmer, under the agreement, will provide IPSSA members with preferred pricing and customized training. 

"IPSSA's commitment to improving the pool industry and serving their local communities aligns well with our own values at Skimmer. This 

partnership is a win for everyone involved, including the pool and spa owners that we serve," said Jack Nelson, Skimmer CEO. 
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SKIMMER AND IPSSA ANNOUNCE PARTNERSHIP TO TRANSFORM THE POOL & SPA INDUSTRY 

https://www.educational-leverage.com/ 

Kevin Tucker 

https://www.premier-education.net/ 

Sam Thompson 

https://www.lowrycg.com/  

Robert W. Lowry  

ONLINE & IN-PERSON CLASSES 
 

IPSSA Secretary Justin Stuard, Nick Belury, and President 

Mark Mastropietro show off Skimmer at a recent IPSSA 

Austin chapter meeting. 

Why Skimmer Video: https://youtu.be/ld5g-mM5680 

 

Signup link for IPSSA members to receive 50% off first two months 

https://getskimmer.com/?via=IPSSA 

 

Welcome IPSSA from Skimmer CEO Jack Nelson:  

https://youtu.be/Zof_p2bas2o 

“WHAT WERE THEY THINKING”? 

“What were they Thinking?” We have all run into those situations that are just so outra-

geous, funny or just plain unprofessional that they warrant a photo - it doesn’t just have to 

do with all the “creative” plumbing or equipment layouts we have seen. If you have a contri-

bution of interest just let me know - Ingrid  info@ipssatexas.com  

Submitted by Carl Spinnler: Customer called about a 

pump leaking and not priming. Home owner fixed it 

temporarily.  

Submitted by David Potts: This system got so overheated, not only from direct 

sun, but a white metal wall reflecting right onto the equipment. One of the 

worst cases I’ve ever come across. 

https://www.educational-leverage.com/
https://www.premier-education.net/
https://www.lowrycg.com/
https://youtu.be/ld5g-mM5680
https://getskimmer.com/?via=IPSSA
https://youtu.be/Zof_p2bas2o
mailto:info@ipssatexas.com


1. A 

2. A 

3. C 

4. A  
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POOL QUIZ ANSWERS  

CHRIS ROMERO 713-502-5212 RomeroC@waterwayplastics.com 

RON KOHLER 214-600-9488 RonK@waterwayplastics.com 

41st ANNUAL MEDINA LAKE CAJUN FESTIVAL  

September 24, 2022 11 am - 10 pm  

http://www.cajunfestival-medinalake.com 

11225 Park Road 37, Lakehills, TX 78063 

Stages with Non-Stop Music 

Great Gumbo Cook-off   

Family Affair -  Arts & Craft - Children Area and Games 

mailto:RomeroC@waterwayplastics.com
mailto:RonK@waterwayplastics.com
http://www.cajunfestival-medinalake.com


Continued from page 3 
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was overloading her pool with salt and telling her all the things we 

were doing wrong after just one water sample, and not knowing 

the history of the pool for even a month much less for the several 

years for which I have the Log Reports showing the weekly chemis-

try. Aside from the high salt level and lower than normal Chlorine 

level, everything else was good; and we had been working out the 

diagnosis on her salt system which explained the “issues” the pool 

store blamed us for. Once I was able to have a discussion with the 

owner detailing the problems over the past 10-14 days, and she 

fessed up to adding a couple of bags of salt too, we resolved the 

matter. Mystery solved. I recommended replacing the salt cell and 

salt controller with a quote for the job and asked if she wanted to 

drain about 2 feet of water and refill it or pay us to dilute the pool 

water to achieve the proper salt level once again. 

Have you ever taken a new customer who had loads of bad things 

to say about the previous service company? Now it’s obvious that 

some service companies don’t maintain the same standards as 

others, but it’s always safer not to pile on bad mouthing a fellow 

service company, you may be the next service company this pool 

owner paints black. I had a potential customer call requesting 

service last year, saying their pool was in bad condition because of 

the previous service company.  

I told her that she should use a company that is insured and has 

membership in a professional organization, when she said that 

she did I could only reply “Well, that’s a mystery…” I was blessed 

to have a brother service company owner call me 30 minutes later 

to discuss some unrelated pool stuff, and in the course of the call I 

mentioned that I had a possible new pool to service. I quickly real-

ized that my friend was the “bad” company that had caused all 

their problems according to the pool owner’s story. If you’ve ever 

heard there’s 2 sides to every story, it turns out that the other side 

of that story was that this pool professional had not only carried the 

customer for months of unpaid service, but also financed a replace-

ment filter for them in order to keep the pool right which they never 

got paid for. He chuckled and said, “You can do whatever you want 

to, but don’t put money you can’t afford to lose into that account.” 

When I visited the pool later, I told the owner that I’d be glad to help 

as long as they can pay in advance and never heard from her again. 

Mystery solved. 

We have all walked into that one yard and thought, man they must 

have just purchased this house, and so I thought as I set out to 

tackle a new account with algae growing like I’d never seen before. 

It looked like something you would see growing in the ocean, just 

swaying back in forth in the water. After my assessment, I let the 

customer know I wanted to clean the filter as my first course of 

action and then treat the pool accordingly. Much to my surprise she 

stated it had been done recently. So, I decided to go ahead and just 

backwash, mysteriously D.E. started blowing back into the pool. I 

then decided to go ahead and break down the filter anyway to 

make my job a little easier and hopefully quicker. In the process of 

cleaning the filter, which mysteriously all the grids where broken 

and or had holes in them, I noticed the equipment pad had a pleth-

ora of other issues. There was a full automation system, but they 

Continued on page 10 
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had a time clock running the pool and the cords to valve actuators 

had been cut. Trying to make sense of this situation and get a bet-

ter idea of how I was going to move forward, I spoke again with the 

customer. When asked if the pool was in that condition when they 

purchased the house, her response was, "No, we have lived here 

for 10 years." Thankfully, it was a phone conversation, and she 

couldn’t see the reaction on my face. I asked again when the filter 

had been cleaned so I could try and break the news gently she was 

going to need a full set of grids. "Oh! less than a month ago!" Then 

she insisted on getting the grids herself because she gets a dis-

count at a local retail store, and she ended up buying the wrong 

size grids and expected me to exchange them. In the meantime, I 

reached out to another company whose sticker was on her timer 

box. The gentleman I called knew immediately who I was inquiring 

about in a few short words. All he said to me was, “Good luck get-

ting paid." Mystery solved! My thought at this point is why would 

you deceive the person you hired to clean up your pool. All informa-

tion (good or bad) is not only helpful but important. At that point I 

decided to discontinue her service before I discovered any more 

mysteries! 

Most of us have an idea of what we except going into our monthly 

IPSSA meeting, networking, learning, or fund raising; however, I 

never thought I would be approached by a fellow member about a 

current customer. In a brief conversation with this member, I 

learned the customer had given him half of the history of the pool 

and in some regards false information when inquiring about weekly 

service. Thankfully, the member had respectfully told them “You’re in 

good hands with your current company." 

Yes, there are a lot of mysteries in the pool service industry. You may 

have heard that “all customers are liars.” It seems that we can do a 

better job of being professional if we ease up on the personal criti-

cism of calling people liars and just recognize that all pools have 

mysteries involved in the care and maintenance of them. I often 

compare pool service to a forensic science where we must search 

out the true history of the pool based on the evidence and testimony 

we gather. Sometimes the evidence and testimony are mysteriously 

at odds, and while some people do misrepresent things on occasion, 

there are other points where the conflict can be explained by recog-

nizing a different perspective behind the other side of the story. 

What I’ve decided to call a mystery in this 

article. Hopefully you can avoid some of the 

mysteries and learn how to deal with the 

ones you can’t avoid. Mystery solved! 

David Potts 

Houston Clear Lake Chapter President 
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IPSSA’s Basic Training Manual-Part 1 focuses on water chemis-

try and covers: properties of water; pool types; volume calcula-

tions, standards and measurements; water chemistry and bal-

ance; chemistry of chlorination; types of chlorine; protecting 

chlorine; chlorine generators, bromine and ozone; water testing; 

and chemical adjustments. It also includes an extensive glossary 

and practice test questions, easy-to-use chapter tabs, many 

graphics, charts and tables. 

IPSSA’s Basic Training Manual-Part 2 focuses on equipment and 

covers: hydraulics, pumps and motors, filters, skimmers, fittings 

and valves, heaters, heat pumps and solar, plus automatic pool 

cleaners. It also includes an extensive glossary and practice test 

questions, easy-to-use chapter tabs, many graphics, charts and 

tables. 

Pool Chlorination Facts – this book contains 30 years worth of 

gathered information, tips, tricks, techniques and myths -- all the 

things you ever wanted to know about using chlorine in a pool 

are here. 

IPSSA’s Intermediate Training Manual Part1 focuses on water 

chemistry and covers: algae; more sanitizers (biguanides, UV, 

chlorine generators and mineral technology); ammonia, chlor-

amines, combined chlorine, nitrates, nitrogen-containing com-

pounds and organic contaminants; cloudy water and clarifiers; 

pool start-ups; your questions and FAQs; miscellaneous tips, 

tricks, short cuts, quick facts and conversions. It also includes 

an extensive glossary and practice test questions, easy-to-use 

chapter tabs, many graphics, charts and tables. 

YOU CAN ORDER THESE TRAINING MANUALS AT YOUR 

NEAREST CHAPTER OR ONLINE AT ipssa.com 

 

1. IPSSA Basic Training Manual – Part 1 Chemicals  

a. Member price is $ 24.95  

b. Workbook price is $6.95  

c. Non-member price is $49.95  

d. Workbook price is $12.95  

2. IPSSA Basic Training Manual – Part 2 Equipment  

a. Member price is $24.95  

b. Workbook price is $6.95  

c. Non-member price is $39.95  

d. Workbook price is $12.95  

3. IPSSA Intermediate Training Manual – Part 1 Chemicals  

a. Member price is $24.95  

b. Workbook price is $6.95  

c. Non-member price is $49.95  

d. Workbook price is $12.95  

4. IPSSA Continuing Education Series – Pool Chlorination Facts  

a. Member price is $24.95  

b. Non-member price is $29.95  
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West Texas: Anthony Hay 281-853-4549 South Texas: Chris Smith 832-541-4445  North Texas: Jami Pittman 214-507-5658  

https://web.ipssa.com/ecommerce
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Answers provided in this edition, page 8  

1. Water molecules have three atoms. 

A. True 

B. False 

 

2.    You can get a large algae bloom in a pool after 

a heavy rain. 

A. True 

B. False 

 

3.     Gunite is a pool construction material com-

prised of: 

A. Cement and sand 

B. Cement and aggregate 

C. Cements, sand and aggregate 

D. Concrete and sand 

 

4. Plaster gets scale deposits or for-

mations on it easier than other pool 

surfaces 

A. True 

B. False 

FORT WORTH NEWS 

Chapter president Jason Sanchez  an-

nounced at the August meeting that he 

is leaving the service industry and has 

resigned as chapter president. He 

nominated Tina Carmona to serve until 

the next election.  

Tina is a past president of the chapter. 

The rest or the Fort Worth officers re-

main the same.  

Jason Sanchez and Tina Carmona 
From left: Greg Clark Treasurer, Paul Nel-

son Secretary and Robert Noyes V.P. 
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SEPTEMBER PUZZLE 

DOWN 

1. Refers to the depositing of D.E. onto the filter grids or elements. 

3. The period of time required to circulate a volume of water equal to the volume 

of water contained in the pool or spa. 

4. Part of a skimmer that adjusts automatically to small changes in water level 

to assure a continuous flow of water to the skimmer. 

8. A unit of measurement of energy equal to 100,000 BTUs. 

ACROSS 

2. Also known as conditioner. 

5. To fill a pump casing or siphon with water to 

remove air. 

6. a spiral casing for a centrifugal pump designed 

so the pump rotation will be converted to pressure 

in a smooth transition as the water leaves the 

impeller and is discharges from the pump. 

7. A liquid substance capable of dissolving another 

substance to form a uniformly dispersed mix-

ture/solution at the molecular or ionic size level. 
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